
 

MYcÖRvZš¿x evsjv‡`k miKvi 

DccwiPvj‡Ki Kvh©vjq 

K…wl m¤úªmviY Awa`ßi 

Lvgvievwo, wSbvB`n 

 †mev cÖ`v‡bi cÖwZkÖæwZ (Citizen’s Charter)  

1.  wfkb I wgkb 

1.1 dm‡ji †UmB I jvfRbK Drcv`b| 

1.2 †UKmB I jvfRbK dmj Drcv`b e„w×i j‡ÿ¨ `ÿ, djcÖm~, we‡Kw› ª̀K…Z, GjvKv wbf©i, Pvwn`vwfwËK Ges mgwšẐ K…wl m¤úªmviY †mev  

      cÖ`v‡bi gva¨‡g mKj †kÖwYi K…l‡Ki cÖhyw³ Ávb I `ÿZv e„w×KiY| 

 

2. †mev cÖ`vb cÖwZkÖæwZ  

2.1 bvMwiK †mev:  

µwgK 

bs 

†mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq 

KvMRcÎ I 

cÖvwß ’̄vb 

†mev 

g~j¨ I 

cwi‡kva 

c×wZ 

†mev 

cÖ`v‡bi 

mgq mxgv 

`vwqZ¡ cÖvß Kg©KZ©v 

(bvg, c`ex, †dvb b¤^i I B-†gBj) 

1 2 3 4 5 6 7 

1 K…wl welqK civgk© 

cÖ`vb 

Pvwn`v cÖvwß mv‡c‡ÿ gvV 

cwi`k©b/ cÖwkÿY/cÖ`k©bx/ 

gvV w`em/`jxq mfvi 

Av‡qvRb|  

- webv 

g~‡j¨ 

ZvrÿwbK wWwW/wWwUI/GwWwW (km¨)/GwWwW(wcwc) 

†gvevBj:01712050969/01923186520/ 

01711331800/01961284648 

B-†gBj:ddaejhenidah@gmail.com 

2 dmj Drcv`b 

msµvšÍ cÖhyw³MZ 

mnvqZv cÖ`vb 

Pvwn`v cÖvwß mv‡c‡ÿ (e¨w³MZ 

†hvMv‡hvM/GmGgGm/†Uwj‡dv

b/ †gvevBj Kj/ B-†gBj)  

- webv 

g~‡j¨ 

ZvrÿwbK wWwW/wWwUI/GwWwW (km¨)/GwWwW(wcwc) 

†gvevBj:01712050969/01923186520/ 

01711331800/01961284648 

B-†gBj:ddaejhenidah@gmail.com 

3 dm‡ji †ivM- 

†cvKvgvKo/ ejvB 

e¨e¯’vcbv msµvšÍ 

civgk© cÖ`vb 

Pvwn`v cÖvwß mv‡c‡ÿ (e¨w³MZ 

†hvMv‡hvM/GmGgGm/†Uwj‡dv

b/ †gvevBj Kj/ B-†gBj) 

cwi`k©b I KvwiMwi mnvqZv 

cÖ̀ vb 

- webv 

g~‡j¨ 

ZvrÿwbK GwWwW(wcwc)  

†gvevBj: 01961284648 

B-†gBj:ddaejhenidah@gmail.com 

4 AbjvBb mvi 

mycvwik I 

e¨e¯’vcÎ cÖ`vb 

Pvwn`v cÖvwß mv‡c‡ÿ (e¨w³MZ 

†hvMv‡hvM/GmGgGm/†Uwj‡dv

b/ †gvevBj Kj/ B-†gBj) 

I‡qemvBU n‡Z e¨e¯’vcÎ 

WvDb‡jvW I cÖ`vb  

- webv 

g~‡j¨ 

ZvrÿwbK GwWwW (km¨)  

†gvevBj: 01711331800 

B-†gBj:ddaejhenidah@gmail.com 

5 `~‡h©vM †gvKv‡ejvq 

KiYxq wel‡q 

civgk© cÖ`vb 

- - webv 

g~‡j¨ 

ZvrÿwbK wWwW/wWwUI/GwWwW (km¨)/GwWwW(wcwc) 

†gvevBj:01712050969/01923186520/ 

01711331800/01961284648 

B-†gBj:ddaejhenidah@gmail.com 

6 K…lK cÖwkÿY wRIwe/cÖKívaxb wbe©vwPZ 

K…lK‡`i cÖhyw³ wfwËK 

cÖwkÿY cÖ`vb 

- webv 

g~‡j¨ 

1/2 w`b wWwW/wWwUI/GwWwW (km¨)/GwWwW(wcwc) 

†gvevBj:01712050969/01923186520/ 

01711331800/01961284648 

B-†gBj:ddaejhenidah@gmail.com 

7 wewmAvBwm mvi 

wWjvi 

wb‡qvM/wbeÜb 

bevqb Av‡e`b 

MÖnY I ev¯Íevqb 

miKvwi wewagvjvi Av‡jv‡K 

wewmAvBwm wWjvi 

wb‡qvM/wbeÜb bevqb Av‡e`b 

dig, hvPvB-evQvB I mswkøó 

KZ©„c‡ÿi wbKU †cÖiY 

wba©vwiZ di‡g 

Av‡e`b, 

RvZxq 

cwiPqcÎ, †UªW 

jvB‡mÝ, 

bvMwiKZ¡ 

mb‡`i 

mZ¨vwqZ Kwc 

I Qwe 

miKvi 

KZ©„K 

wba©vwiZ 

wd 

AbwaK 

30 

Kvh©w`em 

DccwiPvjK 

†gvevBj:01712050969 

B-†gBj:ddaejhenidah@gmail.com 

8 mvi I mvi RvZxq 

`ª‡e¨i 

Drcv`b/wecYb 

wbeÜb bevqb 

Av‡e`b MÖnY I 

ev¯Íevqb 

miKvwi wewagvjvi Av‡jv‡K 

Av‡e`b MÖnY, hvPvB-evQvB I 

mswkøó KZ©„c‡ÿi wbKU †cÖiY 

wba©vwiZ di‡g 

Av‡e`b, 

RvZxq 

cwiPqcÎ, †UªW 

jvB‡mÝ, 

bvMwiKZ¡ 

mb‡`i 

mZ¨vwqZ Kwc 

I Qwe 

miKvi 

KZ©„K 

wba©vwiZ 

wd 

 

AbwaK 

15 

Kvh©w`em 

DccwiPvjK 

†gvevBj:01712050969 

B-†gBj:ddaejhenidah@gmail.com 

9 cvBKvwi I LyPiv 

KxUbvkK 

Dc‡Rjv n‡Z cÖvß Av‡e`b I 

mswkøó KvMRcÎ hvPvB c~e©K 

wba©vwiZ di‡g 

Av‡e`b, 

miKvi 

KZ©„K 

AbwaK 

15 

GwWwW(wcwc)  

†gvevBj: 01961284648 



e¨emvqx‡`i 

wbeÜb cÖ`vb/ 

bevqb 

wewa †gvZv‡eK wbeÜb 

cÖ`vb/bevqb 

RvZxq 

cwiPqcÎ, †UªW 

jvB‡mÝ, 

bvMwiKZ¡ 

mb‡`i 

mZ¨vwqZ Kwc 

I Qwe 

wba©vwiZ 

wd 

Kvh©w`em B-†gBj:ddaejhenidah@gmail.com 

10 B-K…wl †mev cÖ`vb K…l‡Ki wWwRUvj wVKvbv, K…wl 

evZvqb, B-evjvBbvkK 

†cÖmwµckb, AbjvBb 

mvi/gvwU cixÿv 

-  webv 

g~‡j¨ 

ZvrÿwbK wWwW/wWwUI/GwWwW (km¨)/GwWwW(wcwc) 

†gvevBj:01712050969/01923186520/ 

01711331800/01961284648 

B-†gBj:ddaejhenidah@gmail.com 

 

 

2.2 `vßwiK †mev : 

µwgK 

bs 

†mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq 

KvMRcÎ I 

cÖvwß ’̄vb 

†mev g~j¨ 

I 

cwi‡kva 

c×wZ 

†mev 

cÖ`v‡bi 

mgq mxgv 

`vwqZ¡ cÖvß Kg©KZ©v 

(bvg, c`ex, †dvb b¤^i I B-†gBj) 

1 2 3 4 5 6 7 

1 ev‡RU cÖYqb I 

mswkøó KZ©„c‡ÿi 

wbKU †cÖiY 

 

- 

1)   QvocÎ  

2)  Li‡Pi 

weeiYx 

 

webvg~‡j¨ 07 Kg© 

w`e‡m 

DccwiPvjK 

†gvevBj:01712050969 

B-†gBj:ddaejhenidah@gmail.com 

2 wewfbœ `ß‡i `vßwiZ 

Z_¨vw` wewbgq  

Pvwn`v cÖvwß mv‡c‡ÿ (e¨w³MZ 

†hvMv‡hvM/GmGgGm/†Uwj‡dvb/ 

†gvevBj Kj/ B-†gBj)  

wPwVcÎ webvg~‡j¨ wba©vwiZ 

mg‡q 

DccwiPvjK 

†gvevBj:01712050969 

B-†gBj:ddaejhenidah@gmail.com 

3 RvZxq K…wl cyi®‹vi 

cÖ`v‡b g‡bvbqb cÖ`vb 

g‡bvbqb cÖvwßi kZ© mv‡c‡ÿ 

e¨w³/ cÖwZôv‡bi Av‡e`b 

hvPvB-evQvB I †cÖiY  

wPwVcÎ - wba©vwiZ 

mg‡q 

DccwiPvjK 

†gvevBj:01712050969 

B-†gBj:ddaejhenidah@gmail.com 

4 evwl©K Kg©m¤úv`b 

(GwcG) Pzw³ 

Awab¯Í Kvh©vjq `vwqZ¡iZ 

Kg©KZ©M‡Yi mv‡_ gZwewbg‡q 

jÿ¨gvÎv wba©viY I ev¯Íevqb 

Ges B- †gBj, wi‡cvU© I 

I‡qemvB‡U Avc‡jvW 

wefvMxq 

wb‡ ©̀kbv 

Abymv‡i 

webvg~‡j¨ 01 RyjvB-

30Ryb 

DccwiPvjK 

†gvevBj:01712050969 

B-†gBj:ddaejhenidah@gmail.com 

2.3 Avf¨šÍixY †mev : 

µwgK 

bs 

†mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq 

KvMRcÎ I 

cÖvwß ’̄vb 

†mev g~j¨ 

I 

cwi‡kva 

c×wZ 

†mev 

cÖ`v‡bi 

mgq mxgv 

`vwqZ¡ cÖvß Kg©KZ©v 

(bvg, c`ex, †dvb b¤^i I B-†gBj) 

1 2 3 4 5 6 7 

1 wRwcGd AwMÖg 

gÄy‡ii Av‡e`b MÖnY 

I ev¯Íevqb 

Av‡e`bcÎ MÖnY, hvPvB-evQvB 

I †cÖiY 

wRwcGd Gi 

Av‡e`b dig I 

wnmve w¯øc Ges 

Ab¨vb¨ 

Avbymw½K 

KvMRcÎ 

webvg~‡j¨ 03 

Kg©w`em 

DccwiPvjK 

†gvevBj:01712050969 

B-†gBj:ddaejhenidah@gmail.com 

2 M„nwbg©vb, †gvUi 

mvB‡Kj, gUiKvi, 

evBmvB‡Kj, 

Kw¤úDUvi AwMÖg 

gÄy‡ii Av‡e`b 

ev¯Íevqb 

Av‡e`bcÎ MÖnY, hvPvB-evQvB 

I †cÖiY 

wba©vwiZ di‡g 

Av‡e`b I 

Ab¨vb¨ 

Avbymw½K 

KvMRcÎ 

webvg~‡j¨ 05 

Kg©w`em 

DccwiPvjK 

†gvevBj:01712050969 

B-†gBj:ddaejhenidah@gmail.com 

3 QzwU gÄyi Pvwn`v cÖvwßi mv‡c‡ÿ miKvwi 

Kg©Pvixi wewfbœ ai‡bi QzwU gÄyi 

QzwUi Av‡e`b webvg ~‡j¨ 05 

Kg©w`em 

DccwiPvjK 

†gvevBj:01712050969 

B-†gBj:ddaejhenidah@gmail.com 

4 †cbkb I Avby‡ZvwlK 

fvZvw` cÖ`vb 

Pvwn`v cÖvwßi mv‡c‡ÿ miKvwi 

Kg©Pvixi †cbkb I Avby‡ZvwlK 

fvZvw` cÖ`vb 

wba©vwiZ di‡g 

Av‡e`bcÎ, 

†cbkb msµvšÍ 

KvMRcÎ 

Aby‡gv`b/†cÖiY 

webvg~‡j¨ 07 

Kg©w`em 

DccwiPvjK 

†gvevBj:01712050969 

B-†gBj:ddaejhenidah@gmail.com 

 


