
MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv cÖvwYm¤ú` `ßi I †f‡Uwibvwi nvmcvZvj 

`vgyoû`v, PzqvWv½v| 

‡mev cÖ̀ vb cÖwZkÖæwZ  (Citizen`s Charater) 
 

cÖvwYm¤ú‡`i wfkb t  ÔmK‡ji Rb¨ wbivc`, ch©vß I gvbm¤§Z 

cÖvwYR Avwgl wbwðZKiY I cÖwYm¤ú‡`i DbœqbÕ 

cÖvwYm¤ú‡`i wgkb t  ÔcªvwY¯v̂¯’̈  †mev cÖ̀ vb, cÖvwYi Drcv`b I Drcv`bkxjZv e„w× Ges 

 g~j¨ ms‡hvR‡bi gva¨‡g cÖvwYR Avwg‡li Pvwn`v c~iYÕ 

µt 

bs 

†mevi bvg ‡mevi mswÿß weeiY ‡mevi cÖvwßi m¤¢ve¨ 

mgq 

‡mev cÖvwßi wd 

( cÖ‡hvR¨ †ÿ‡Î) 

‡mev cÖvwßi ¯’vb 

01 cïcvwLi 

wPwKrmv cÖ̀ vb| 

Amy¯’ Mevw`cï I nuvm-gyiwMi wPwKrmv I e¨e¯’vcÎ cÖ̀ vb| 

K) nvmcvZv‡j| 

L) K…l‡Ki evwo‡Z/Lvgv‡i/‡P¤̂v‡i| 

M) Mevw`cï I nuvm-gyiwMi bgybv(‡Mvei, i³) bgybv cixÿv I 

cÖ‡qvRb‡ev‡a AvÂwjK †ivM AbymÜvb I M‡elYvMv‡i ‡cÖiY 

Kiv| 

1-2 NÈv webvg~‡j¨| Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj| 

02 Mevw`cïi 

K…wÎg cÖRbb| 

1)Mvfxi gvwjK Mvfx Mig nIqvi ci Mvfx‡K †Rjv K…wÎg cÖRbb 

†K› ª̀/ Dc‡Rjv cÖvwYm¤ú` `ßi/ BDwbqb ch©v‡q K…wÎg cÖRbb 

c‡q‡›U wb‡q Avm‡eb Ges K„wÎg cÖRb‡bi Rb¨ Av‡e`b Rvbv‡e| 

2)Lvgvix/cïi gvwjKMY Nvfx Mig nIqvi 8-10 NÈv ci cÖRbb 

†K‡› ª̀ wb‡q Avm‡eb| 

3)K…wÎg cÖRbb †K‡› ª̀ †iwR÷vif~³ Ki‡Yi ci Dchy³ cixÿv 

wbixÿv Kiv nq| Zvici miKvix iwk‡`i gva¨‡g wd Av`v‡qi ci 

wbqg Abyhvqx  K…wÎg cÖRbb Kiv‡bv nq Ges iwk` cÖ̀ vb Kiv 

nq| 

Mvfx Mig nIqvi ci 

10-20 NÈvi g‡a¨| 

miKvi wba©vwiZ g~j¨: 

 cÖRbb wd t 

wngvwqZ wm‡gb 30/- 

 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj| 

03 Mevw`cïi 

wUKv`vb| 

1)Mevw`cïi gvwjKMY Zv‡`i Mevw`cï mg~n wUKv`vb †K‡› ª̀ 

wb‡q Avm‡eb Ges wUKv`‡bi Rb¨ Av‡e`b Rvbv‡eb| wUKv 

cÖ̀ vbKvix KZ©„cÿ wUKv cª̄ ‘Z Ki‡eb Ges wd Av`vq Ki‡eb| wd 

Av`v‡qi ci wUKv cÖ̀ vb Ki‡eb Ges cïi gvwjK cï evwo wb‡q 

hv‡eb| wbqwgZfv‡e GjvKvi Pvwn`v Abyhvqx wbweo wUKv`vb 

Kg©m~Px cwiPvjbv Kiv n‡q _v‡K| 

2)Kgc‡ÿ 15 w`b AšÍi GK GKwU †iv‡Mi wUKv w`‡Z nq| 

3)nVvr †Kvb †iv‡Mi cÖv ỳf©ve †`Lv w`‡j Riæix wfwË‡Z H †iv‡Mi 

wUKv cÖ̀ vb Kiv nq| 

4)wbw ©̀ó cï‡K wbw ©̀ó †iv‡Mi wUKv cÖ̀ vb Kiv nq| 

wUKv gRy` mv‡c‡ÿ 

ZvrÿwYK mg‡q A_ev 

c~e© wba©wiZ †cÖvMÖvg 

Kivi †ÿ‡Î m‡e©v”P 2 

w`b n‡Z 7 w`b| 

*Mevw`cï-cvwLi wUKvi miKvi wbav©wiZ g~j¨ t 

f¨vKwm‡bi bvg cÖwZgvÎvi g~j¨ cÖwZ fvqv‡j gvÎvi cwigvb cÖwZ fvqv‡ji g~j¨ 

1| ÿziv †iv‡Mi wUKv t 

(K) evBf¨v‡j›U wUKv t 

(L) UªvBf¨v‡j›U wUKv t 

 

6.00 UvKv 

10.00 UvKv 

 

16 gvÎv 

16 gvÎv 

 

96.00 UvKv 

160.00 UvKv 

2| ZoKv wUKv t 0.50 UvKv 100 gvÎv 50.00 UvKv 

3| ev`jv wUKv t 1.50 UvKv 20 gvÎv 30.00 UvKv 

4| Mjvdzjv wUKv t 

(K) A‡qj G¨vWRy‡fë wUKv t 

(L) G¨vjvg AatcwZZ wUKv t 

 

0.60 UvKv 

1.50 UvKv 

 

50 gvÎv 

20 gvÎv 

 

30.00 UvKv 

30.00 UvKv 

5| RjvZ¼ t 

(K) RjvZ¼ (LEP) 
(L) RjvZ¼ ((HEP) 

 

25.00 UvKv 

25.00 UvKv 

 

1 gvÎv 

1 gvÎv 

 

25.00 UvKv 

25.00 UvKv 

6| QvM‡ji wcwcAvi wUKvt 0.50 UvKv 100 gvÎv 50.00 UvKv 

7| QvM‡ji emšÍ wUKvt 0.55 UvKv 100 gvÎv 55.00 UvKv 

 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj| 

04 nuvm-gyiwMi 

wUKv`vb| 

1)nuvm-gyiwMi gvwjK wbw ©̀ó ¯’v‡b nuvm-gyiwM Rgv Ki‡e Ges wUKv 

cÖ̀ v‡bi Rb¨ Av‡e`b Ki‡e| wUKv ¸jv‡bvi ci Ges g~j¨ 

Av`v‡qi ci wUKv cÖ̀ vb Ki‡e| cÖwZ mßv‡n GKw`b Dc‡Rjv 

cÖvwY nvmcvZv‡j nuvm-gyiwMi wUKv cÖ̀ vb Kiv nq| 

2)BDwbqb cïcvLx Kj¨vY †K‡› ª̀ cÖ‡qvRb Abyhvqx wUKv cÖ̀ vb 

Kiv n‡q _v‡K| 

3)‡mevKg©xi gva¨‡g †Kvb wbw ©̀ó GjvKvq Pvwn`v †gvZv‡eK wUKv 

cÖ̀ vb Kiv n‡q _v‡K| 

4)miKvix/‡emiKvix Lvgvi mg~‡n iæwUb gvwdK wUKv cÖ̀ vb Kiv 

nq| 

wUKv gRy` mv‡c‡ÿ 

ZvrÿwYK mg‡q| 

*nuvm-gyiwMi wUKvi miKvi wbav©wiZ g~j¨ t 

f¨vKwm‡bi bvg cÖwZgvÎvi g~j¨ cÖwZ fvqv‡j gvÎvi cwigvb cÖwZ fvqv‡ji g~j¨ 

1| gv‡iK&ª wUKv t 0.35 UvKv 1000 gvÎv 350.00 UvKv 

2| ev”Pv gyiwMi ivbx‡ÿZ 

wUKv (wewmAviwWwf)t 

0.15 UvKv 100 gvÎv 15.00 UvKv 

3| gyiwMi ivbx‡ÿZ wUKv 

(AviwWwf)t 

0.15 UvKv 100 gvÎv 15.00 UvKv 

4| dvDj cK&ª wUKv t 0.20 UvKv 200 gvÎv 40.00 UvKv 

5| wcwRqb cK&ª t 0.10 UvKv 200 gvÎv 20.00 UvKv 

6| nuvm-gyiwMi K‡jiv wUKv t 0.30 UvKv 100 gvÎv 30.00 UvKv 

7| mvj‡gv‡b‡jvwmm/ dvDj 

UvBd‡qW wUKvt 

0.45 UvKv 200 gvÎv 90.00 UvKv 

8| Mvg‡ev‡iv wUKv t 0.20 UvKv 1000 gvÎv 200.00 UvKv 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj| 



9| WvK‡cøM wUKv t 0.30 UvKv 100 gvÎv 30.00 UvKv 

 

05 K…lK/Lvgvix 

cÖwkÿY| 

1)cÖ‡qvRbxq eivÏ cvIqvi ci GmGGjI Ges RbcÖwZwbwai 

mgš^‡q µvB‡Uwiqvi wfwË‡Z ZvwjKv cÖbqY Kivi ci h_vh_ 

KwgwUi Aby‡gv`b mv‡c‡ÿ cÖwkÿ‡Yi w`b, ZvwiL I mgq wba©viY 

Kiv nq Ges mswkøó‡`i AewnZ c~e©K cÖwkÿY cÖ̀ vb Kiv nq| 

1-3 w`b| webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj I mswkøó 

Ab¨vb¨ KZ…©cÿ| 

06 ÿz ª̀ FY 

weZiY| 

1| cÖ‡qvRYxq cÖwkÿY cÖ̀ v‡bi ci eivÏ cÖvwß mv‡c‡ÿ miKvwi 

wbqg †gvZv‡eK Rb cÖwZ nv‡i FY cÖ̀ vb Kiv nq| 

2| ÿz ª̀ FY Dc‡Rjv Awdm †_‡K Ges e„n`vKvi FY e¨vs‡Ki 

gva¨‡g cÖ̀ vb Kiv nq | 

3| LvgvixMY FY cvIqvi Rb¨ Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

eivei Av‡e`b Ki‡eb | Dc‡Rjv FY`vb KwgwU KZ„©K evQvB I  

Aby‡gv`‡bi ci FY cÖ̀ vb Kiv nq | 

15 w`b| 4% my` 3% mvwf©m PvR©mn‡gvU 7% 

 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj| 

07 c~Ye©vmb I 

DcKiY 

mnvqZv cÖ̀ vb 

  AMÖvwaKvi ZvwjKv (Dc‡Rjv cÖkvmb I Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡wUwibvwi nvmcvZvj KZ©„K cÖ̀ Ë) 

erm‡ii mKj 

ỳ‡h©vMKvwjb mgq 

webvg~‡j¨| ‡Rjv cÖkvmK/‡Rjv 

cÖvwYm¤ú` 

Awdmvi/Dc‡Rjv 

wbe©vnx 

Awdmvi/Dc‡Rjv 

cÖvwYm¤ú` Awdmvi| 

08 

 

 

QvMj weZiY| AvMÖnx RbM‡Yi wbKU †_‡K Av‡e`b cÖvwßi ci h_vh_ KZ…©c‡ÿi 

gva¨‡g wefvMxq cwiPvjK Gi wbKU †cÖiY Kiv nq| wefvMxq 

cwiPvjK g‡nv`q Aby‡gv`b K‡i Dc‡Rjv cÖvwYm¤ú` 

Awdmvi/Lvgvi e¨e¯’c‡Ki wbKU eivÏcÎ †cÖiY K‡ib | 

cieZ©x‡Z wba©©vwiZ miKvwi g~‡j¨i gva¨‡g Av‡e`bKvix‡`i g‡a¨ 

weZiY Kiv nq | 

30 w`b|  miKvi wba©vwiZ g~j¨| Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj| 

09 ỳ‡hv©M Kvjxb 

mg‡q Riæix 

†mev cÖ̀ vb| 

ỳ‡hv©M Kvjxb mg‡q Riæix †mev cÖ̀ v‡bi Rb¨ AMÖvaxKvi ZvwjKv 

‰Zix Kiv nq | AvµvšÍ GjvKvi Pvwn`v †gvZv‡eK Ges ‡mev cY¨ 

cÖvwß mv‡c‡ÿ wbw ©̀ó GjvKvi †mev cÖ̀ vb Kiv nq | cÖvK„wZK 

ỳ‡h©©vMKvjxb mg‡q ’̄vbxq cÖkvmb, Rb cÖwZwbwa I †emiKvix 

†mev g~jK cÖwZôv‡bi mn‡hvwMZvq Awa`ß‡ii Riæix †mev cÖ̀ vb 

Kiv nq | 

cÖvwß mv‡c‡ÿ 1-7 w`b| webvg~‡j¨| Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj| 

10 DbœZ cÖhyw³ 

Rbmvavi‡Yi 

gv‡S weZiY| 

Dbœ&Z cÖhyw³ Rbmvavi‡Yi gv‡S n¯ÍvšÍ‡ii Rb¨ K„lK 

/Lvgvix‡`i‡K wb‡q DVvb ˆeVK/cÖwkÿ‡Yi Av‡qvRb Kiv nq | 

Gi gva¨‡g cÖhyw³i/ weeiYx Rbmvavi‡bi gv‡S n Í̄všÍi Kiv nq | 

6-12 gvm| webvg~‡j¨| Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj| 
11 DbœZ Rv‡Zi 

Nv‡mi 

Pviv/exR 

weZiY| 

AvMÖnx K…lK‡`i‡K cÖwkÿ‡Yi ci ci exR/ Pviv weZiY Kiv nq 

|  

1 w`b| webvg~‡j¨| Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj| 

12 cky Lv`¨ 

Drcv`b, 

Avg`vwb, 

msiÿY I 

wecbb 

jvB†mÝ 

cÖ̀ vb| 

 

cÖvwYm¤ú` Awa`ß‡ii I‡qemvBU t  www.dls.gov.bd   ev 

Dc‡Rjv cÖvwYm¤ú` `ßi I †f‡Uwibvwi nvmcvZv‡j Av‡e`b 

mdig cv&Iqv hv‡e| 

30 w`b| miKvwi wewa Abyhvqx| 

** wewfbœ K¨vUvMwii Av‡e`b wd , jvB‡mÝ wd . bevqb wd I Avwcj wd Gi ZvwjKv 

K¨vUvMwi Av‡e`b wd  

(UvKv) 

jvB‡mÝ wd  

( UvKv) 

bevqb wd 

( UvKv) 

Avwcj wd 

( UvKv) 

K¨vUvMwi-1 1000/- 10000/- 5000/- 6000/- jvB‡mÝ Bmy¨‡Z ZvwiL nB‡Z GK eQi

K¨vUvMwi-2 1000/- 10000/- 5000/- 5000/- jvB‡mÝ Bmy¨‡Z ZvwiL nB‡Z GK eQi

K¨vUvMwi-3 

K) ‰`wbK 51 

Ub †_‡K Z ỳa© 

500/- 5000/- 6000/- 3000/- jvB‡mÝ Bmy¨‡Z ZvwiL nB‡Z GK eQi

K) ‰`wbK 11 

Ub †_‡K  50 

Ub Z ỳa© 

300/- 1000/- 500/- 1000/- 

K) ‰`wbK 10 

Ub †_‡K Z ỳa© 
200/- 500/- 300/- 500/- 

  

 †f‡Uwibvwi mvR©b 

/Dc‡Rjv cÖvwYm¤ú` 

Awdmvi, †Rjv 

cÖvwYm¤ú` 

Awdmvi(cÖ‡hvR¨ 

†ÿ‡Î)gnvcwiPvjK,

cÖvwYm¤ú` 

Awa`ßi| 

 

 

 

 

 

 

 

 

 

 

 



 

13 Mevw`cï I 

nuvm-gyiMxi 

Lvgvi wbeÜb|  

Av‡e`bKvix mswkøó Dc†Rjv cÖvwYm¤ú` Kg©KZ©v eivei Av‡e`b 

Ki‡eb | mswkøó GmGGjI KZ…©K hvPvB-evQvB Kivi ci 

wba©vwiZ wd cÖ̀ vb mv‡c‡ÿ wbeÜb cÖ̀ vb Kiv nq | 

60 w`b| Lvgvi wbeÜb I bevqb t (miKvi wbav©wiZ wd) 

Lvgv‡ii weeiY| nuvm-gyiwMi / Mevw`cïi 

msL¨v Abymv‡i Lvgv‡ii †kÖYx 

wbeÜb wd ( UvKvq) bevqb wd ( UvKvq) 01 

eQ‡ii Rb¨ 

Mvfxi Lvgvi| G-‡kÖYx ( 51 ev Z ỳa&a© 10000/- 1500/- 

we †kªbx (21 †_‡K 50 chšÍ© 5000/- 700/- 

wm †kªbx ( 10-20 chšÍ© 2000/- 300/- 

QvMj Lvgvi| G-‡kÖYx ( 61 ev Z ỳa&a© 1000/- 200/- 

we †kªbx (41 †_‡K 60 chšÍ© 800/- 160/- 

wm †kªbx ( 20-40 chšÍ© 500/- 100/- 

‡fovi Lvgvi| G-‡kÖYx ( 61 ev Z ỳa&a© 1000/- 200/- 

we †kªbx (41 †_‡K 60 chšÍ© 800/- 160/- 

wm †kªbx ( 20-40 chšÍ© 500/- 100/- 

gyiwM wRwc Lvgvi ‡kÖbx  wbwe©‡kl 50000/- 8000/- 

gyiwMi c¨v‡iU ÷K Lvgvi| G †kÖbx ( 50001ev Zbya&a) 40000/- 6000/- 

we †kbªx (20001-50000) 20000/- 3000/- 

wm †kÖbx (2001-20000) 10000/- 1500/- 

gyiwMi Lvgvi 

 (†jqvi)| 

G †kÖbx ( 20001ev Zbya&a) 15000/- 2500/- 

we †kbªx (00001-20000) 10000/- 1500/- 

wm †kÖbx (1001-10000) 5000/- 700/- 

gyiwMi Lvgvi (eªqjvi)| G †kÖbx ( 20001 ev Zbya&a) 10000/- 1500/- 

we †kbªx (10001-20000) 5000/- 700/- 

wm †kÖbx (1001-10000) 2500/- 400/- 

nuv‡mi Lvgvi| G †kÖbx ( 5001 ev Zbya&a) 5000/- 600/- 

we †kbªx (3001-5000) 3000/- 400/- 

wm †kÖbx (1001-3000) 1000/- 150/- 

 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj| 

 

 

 

 

 


