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Citizen Charter (Service Commitment)
	Serial no

	
Service Name
	Service delivery method

	Required documents and place of receipt

	Service Fees and Payment Method

	Time limit for service

	Designation of the officer in charge, official telephone and email with district/upazila code

	Official telephone and e-mail with designation of senior officer, district/sub-district code


	1
	2
	3
	4
	5
	6
	7
	8

	01
	Distressed Women Assistance (VWB) Programme

	Under the VWB program, in every 2 (two) years or 24 months VWB cycle, selected poor women in 65 unions of 06 upazilas in Kushtia district are provided with food assistance as well as life skills development training and training services for sustainable income-generating activities through selected NGOs.

	
1. Application in prescribed form (through software) 2. Attested copy of National Identity Card 3.Citizenship Certificate issued by UP 4. 2 copies of photo attested
	Free within the specified period

Must apply.

	24 months duration

	Program Officer/Upzilla Women Affairs Officer (All)

Department of Women Affairs

Kushtia
Phone: +8802477782437

dwaokushtia@gmail.com

	Deputy Director

Department of Women Affairs

Kushtia
Phone: +8802477782437

dwaokushtia@gmail.


	02
	Mother and Child Assistance Programme

	800/- per month to the selected beneficiaries as their own bank for a total of 36 months.

	The application form, policy and other information are available in the office of the Deputy Director and the office of the Upazila Women Affairs Officer.

	for free

You have to apply online within the stipulated time.

	Each selected beneficiary will receive allowance and training services for a total period of 36 months during either 1st or 2nd pregnancy.

	Program Officer/Upzilla Women Affairs Officer (All)

Department of Women Affairs

Kushtia
Phone: +8802477782437

dwaokushtia@gmail.com

	Deputy Director

Department of Women Affairs

Kushtia
Phone: +8802477782437

dwaokushtia@gmail.


	03
	Women Training Program

	Training is provided in 5 trades through 5 trainers. The trades are:

1. Modern tailoring science

2. Food processing

3. Beautification

4. Show-behind

5. Packet ready

 Besides, the trainees are imparted knowledge on various topics related to women development by Deputy Director, Program Officer and guest speakers.
 
	1. Application in prescribed form

2. Attested copy of National Identity Card/Birth Registration Certificate

3. Citizenship Certificate issued by Municipality/UP

4. 2 copies of photo attested

5. Educational qualification certificate

	Under the Livelihood Programme, training is provided in 5 trades and training allowance is provided at the rate of Tk 100/- per day based on attendance.

	3 (three) months training. 4 batches per year. July-September=1st batch, October-December=2nd batch, January-March=3rd batch and April-June=4th batch

	Program Officer/Upzilla Women Affairs Officer (All)

Department of Women Affairs

Kushtia
Phone: +8802477782437

dwaokushtia@gmail.com

	Deputy Director

Department of Women Affairs

Kushtia
Phone: +8802477782437

dwaokushtia@gmail

	04
	Microcredit program for self-employment of women

	After applying in the prescribed form, the beneficiaries are selected through the upazila committee. Loans are disbursed based on the type of work as per the policy.

	1. Application Form

2. Attested copy of National Identity Card

3. 3 copies of passport size photograph

4. Permanent Citizenship Certificate by Ward Commissioner/Chairman

5. 300/- non judicial stamp of Rs

Place of receipt:

Office of Deputy Director and Upazila Women Affairs Officer.

	1. Application form is distributed free of charge.

2. 300/- non-judicial stamp provided by the beneficiary.

3. Beneficiaries are selected by filling the prescribed form from the office of the Upazila Women Affairs Officer of 6 Uzellas of the district and distributed loans from 5,000/- (five thousand) to a maximum of 15,000/- (fifteen thousand) per person.

	1 year duration

	Deputy Director

Department of Women Affairs

Kushtia
Phone: +8802477782437

dwaokushtia@gmail
	পরিচালক
মহিলা বিষয়ক অধিদপ্তর
ঢাকা।
 ফোনঃ ০২-৯৩৩৬০৬৩ 
E-mail: dwadhaka.director @gmail.com

	05
	Registration of Women's Voluntary Association

	Registration is granted subject to fulfillment of prescribed conditions for registration of societies.

	1. Application in prescribed form

2. Attested copy of National Identity Card of the members of the working committee of the association

3. Attested copy of the constitution of the society

4. Bank account number of the association

5. List of members of the association along with related documents

	For application, government prescribed form filling, submission of treasury challan, on-site investigation if required and later registration of eligible societies and association registration guidelines are provided free of cost and currently online application is available.

	1. ongoing activities.

2. Grants can be applied for every year from 1-2 years after registration.

	Deputy Director

Department of Women Affairs

Kushtia
Phone: +8802477782437

dwaokushtia@gmail
	Director

Department of Women Affairs

Dhaka

Phone: 02-9336063
E-mail: dwadhaka.director @gmail.com

	06
	Distressed Women and Children Relief Fund

	One-time financial assistance for the education of poor destitute/sick/orphan/crippled/destitute/divorced/widow/financially distressed women and children, financially distressed meritorious and orphaned students/girls through selection in the district committee meeting in view of the white paper application. are sent to the head office and disbursement of aid is subject to receipt from the head office.

	Prescribed Application Form, NID Card

	Applications are accepted free of charge.

	Ongoing activities.

	Deputy Director

Department of Women Affairs

Kushtia
Phone: +8802477782437

dwaokushtia@gmail
	Director

Department of Women Affairs

Dhaka

Phone: 02-9336063
E-mail: dwadhaka.director @gmail.com

	07
	Prevention of violence against women and children

	Union, Upazila, District Women and Child Abuse Prevention Committee and directly received complaint-appeals settlement measures are taken.

	A white paper complaint can be submitted to the Union Parishad Chairman, Upazila Women Affairs Officer, Deputy Director, Women Affairs Directorate. Besides, the victim/victim can directly call the helpline desk 109 of the Ministry of Women and Child Affairs and complain and take service/action. On the other hand, the support of Women's Support Center located in 7 police stations of Kushtia district can be taken.

	Necessary assistance is provided free of charge.

	Ongoing activities

	Program Officer/Upzilla Women Affairs Officer (All)

Department of Women Affairs

Kushtia
Phone: +8802477782437

dwaokushtia@gmail.com

	Deputy Director

Department of Women Affairs

Kushtia
Phone: +8802477782437

dwaokushtia@gmail

	08
	Bangladesh activities in pursuit of victory

	5 categories namely- 1) Women who achieve economic success 2) Women who achieve success in the field of education and employment 3) Successful mother women 4) Women who have removed the horrors of torture and started life with new enthusiasm
5) Women who have made an outstanding contribution to the development of society. After receiving the information in the prescribed resume table, after being selected through the upazila committee and coming to the district, the district committee selects 5 candidates in 5 categories and sends their names to the department and the selected candidates at the upazila and district levels are felicitated with a commemoration on December 09 every year.

	
Prescribed Application Form, Curriculum Vitae, 3 (Three) Copies of Attested Photographs and Photocopies of ID Card.
	Those who have progressed from the grassroots level to the top will apply to the District/Upazila Women Affairs Officer through the Mayor/Chairman of the Municipal/Union Parishad. Winners are selected at the upazila and district levels after field scrutinizing the applications received in 5 categories.

	As per time given by higher authorities

This service is provided once a year

	Program Officer/Upzilla Women Affairs Officer (All)

Department of Women Affairs

Kushtia
Phone: +8802477782437

dwaokushtia@gmail.com

	Deputy Director

Department of Women Affairs

Kushtia
Phone: +8802477782437

dwaokushtia@gmail

	09
	Youth club establishment project

	01. Kushtia Sadar Upazila 13 clubs

02. 10 clubs in Khoksa upazila

03. 12 clubs in Kumarkhali upazila

04. 14 clubs in Mirpur upazila

04. 07 clubs in Bheramara upazila

06. 14 clubs in Daulatpur upazila

The clubs are managed by field supervisors, gender promoters, music teachers, recitation teachers and karate instructors.

	1. Birth registration certificate, 1 copy of passport size photograph and 1 copy of stamp size photograph

2. Parent's mobile phone number

3. Teenagers in the age group of 10-19 years can become members of the clubs established by the respective unions.

	
Music, recitation and awareness training is provided to develop the awareness attitude of the teenagers through the youth club establishment project running in 65 unions and 5 municipalities of Kushtia district.
	Ongoing activities

	Program Officer/Upzilla Women Affairs Officer (All)

Department of Women Affairs

Kushtia
Phone: +8802477782437

dwaokushtia@gmail.com

	Deputy Director

Department of Women Affairs

Kushtia
Phone: +8802477782437

dwaokushtia@gmail

	10
	IGA Training Scheme

	30 trainees are provided training in 02 trades through 02 trainers in each upazila. The trainees were made aware of various issues including socio-economic development of women by upazila women affairs officer and guest speakers.
30 trainees are provided training in 02 trades through 02 trainers in each upazila. The trainees were made aware of various issues including socio-economic development of women by upazila women affairs officer and guest speakers.

	Prescribed application form is provided free of charge from the concerned training center.

	Special computer training to 30 women at district level and training to 30 women in 2 trades at upazila level and daily training allowance of Tk 200/- (two hundred) is provided based on attendance.

	
Ongoing Activities 3 (three) months duration
	Program Officer/Upzilla Women Affairs Officer (All)

Department of Women Affairs

Kushtia
Phone: +8802477782437

dwaokushtia@gmail.com

	Deputy Director

Department of Women Affairs

Kushtia
Phone: +8802477782437

dwaokushtia@gmail

	11
	Child day care center

	Day care centers are being run in district towns as a safe haven for middle class and low income working mothers during their working hours. This day care center provides day care for children aged 6 months to 6 years including pre-primary education, physical and mental development. There is a capacity to serve 80 children.

	* Attested copy of child's birth certificate

* Application should be made in the prescribed form along with two copies of passport size photograph of each child and parent.

Application forms are available free of charge at the respective day-care centers.

	One time admission fee and monthly fee:

One time 100 (one hundred) taka and monthly fee 100 (one hundred) taka for admission of children of working and working mothers.

	
Ongoing activities
	Day Care Officer

Department of Women Affairs

Kushtia
Phone: +8802477783027
dwaokushtia@gmail.com
	Deputy Director

Department of Women Affairs

Kushtia
Phone: +8802477782437

dwaokushtia@gmail

	12
	Distribution of sewing machines for self employment of poor and destitute women

	Following the application, the distribution of sewing machines is subject to the approval of the Ministry of Women and Child Affairs following the recommendation of the local member of parliament and sewing machines are also distributed on the occasion of Begum Fazilatun Necha Mujib Day on August 8 every year.

	You have to apply on white paper.

	Sewing machines are distributed after providing the necessary documents as per the conditions prescribed in the Government Allotment Order (GO).

	Ongoing activities subject to receipt of allocation.

	Deputy Director

Department of Women Affairs

Kushtia
Phone: +8802477782437

dwaokushtia@gmail
	Director

Department of Women Affairs

Dhaka

Phone: 02-9336063
E-mail: dwadhaka.director @gmail.com

	13
	National and International Day Celebrations

	The program is carried out as per the instructions of the Ministry and Directorate.

	Deputy Director and Upazila Women Affairs

Officer's office.

	According to the directives of the Directorate of Women Affairs head office, the days are properly observed in coordination with the district administration.

	Day based

	Deputy Director/Upazila Women Affairs Officer
Phone: +8802477782437
dwaokushtia@gmail.com
	Director

Department of Women Affairs

Dhaka

Phone: 02-9336063
E-mail: dwadhaka.director @gmail.com

	14
	 Provision of information under the Right to Information Act 2009
	According to the Right to Information Act 2009, the application for the required information must be made in Form 'A'. Then the information is provided as per the guidelines for the responsible officers under the Right to Information Act.

	Deputy Director and Upazila Women Affairs

Officer's office.

	All activities are conducted in accordance with the Right to Information (Provision of Information) Rules, 2009.
	Ongoing activities

	Deputy Director/Upazila Women Affairs Officer
Phone: +8802477782437
dwaokushtia@gmail.com
	Director

Department of Women Affairs

Dhaka

Phone: 02-9336063
E-mail: dwadhaka.director @gmail.com

	15
	Investigate/investigate complaints/cases received from local and court and send reports.

	* In the case of receiving a direct application, a compromise is made after listening to the statements of both parties including witnesses. In case of non-co-operation of either party, advice is provided and assistance is given to bring legal aid or court cases under the Domestic Violence (Prevention and Protection) Act 2010.

* Regarding the petition received from the court, the report is sent to the concerned court after investigating/searching the plaintiff along with the witness.

	Deputy Director and Upazila Women Affairs

Officer's office.

	The service is provided free of charge.

	Ongoing activities

	Program Officer/Upzilla Women Affairs Officer (All)

Department of Women Affairs

Kushtia
Phone: +8802477782437

dwaokushtia@gmail.com

	Director

Department of Women Affairs

Dhaka

Phone: 02-9336063
E-mail: dwadhaka.director @gmail.com


