
MYc«RvZš¿x evsjv‡`k miKvi 

 Dc‡Rjv grm¨ Kg©KZ©vi Kvh©vjq 

nwiYvKzÛz, wSbvB`n| 

ufoharinakunda@fisheries.gov.bd 

‡mev c«`vb c«wZkªywZ (Citizen’s Charter) 

1. wfkb I wgkb  

wfkb: grm¨RvZ Drm n‡Z c«vwYR Avwg‡li Pvwn`v c~iY, `vwi`« we‡gvPb I ißvwb Avq e…w×| 

 

wgkb: grm¨ I wPswomn Ab¨vb¨ RjR m¤ú‡`i ¯’vwqZ¡kxj Drcv`b e…w× K‡i ‡`‡ki cywó Pvwn`v c~iY I ißvwb Avq e…w× Ges Afxô Rb‡Mvôxi AskM«n‡Y D¤§y³ Rjvk‡qi myôy e¨e¯’vcbvi gva¨‡g G‡¶Î n‡Z 

c«vß myd‡ji gva¨‡g `wi`« grm¨Rxex I grm¨Pvlx Z_v evsjv‡`‡ki Av_© mvgvwRK ‡¶‡Î Kvsw¶Z Dbœqb mvab| 

 

2. c«wZkÖæZ ‡mevmg~n 

 

2.1) bvMwiK ‡mevt 

 

µ. bs ‡mevi bvg ‡mev cÖ`vb c×wZ c«‡qvRbxq KvMRcÎ  Ges 

c«vwß¯’vb 

‡mevg~j¨ Ges 

cwi‡kva c×wZ 

‡mev c«`v‡bi 

mgqmxgv 

`vwqZ¡c«vß Kg©KZ©v /Kg©Pvix 

(1) (2) (3) (4) (5) (6) (7) 

1 DbœZ c×wZ‡Z gvQ I wPswo Pvl Ges 

Ab¨vb¨ RjR m¤ú` e¨e ’̄vcbv welqK 

jvMmB c«hyw³ m¤úK©xZ civgk© c«`vb  

e¨w³MZ hvMv‡hvM, 

‡gvevBj, B‡gBj, Kj 

‡m›Uvi, Awdm 

Pvl msµvšÍ Z_¨ Rvbvi wba©vwiZ dig 

bvB| Pvwl/AvM«wn e¨w³ ‡mev c«`vb 

c×wZ AbymiY c~e©K ‡mev M«nY Ki‡eb| 

‡mev c«vwß ¯’vb: Dc‡Rjv grm¨ Kg©KZ©vi 

Kv©hvjq 

webvg~‡j¨ 1w`b G.wU.Gg mvgmy¾vgvb 

Dc‡Rjv grm¨ Kg©KZ©v  

‡gvev: 01711059959 

‡dvb-:02477750152   

B‡gBj: ufoharinakunda 

@fisheries.gov.bd 

 
2 grm¨Pvl welqK cy¯ÍK, cyw¯ÍKv, Lvgvi 

cwiPvjbvi Rb¨ c«wk¶Y mvgwM«, 

g¨vby‡qj, evwl©K c«wZ‡e`b BZ¨vw` 

c«Yqb I weZiY; 

Awdm, gvV ch©v‡q ‡mev M«n‡Yi wba©vwiZ dig bvB  

‡mev c«vwß ¯’vb: Dc‡Rjv grm¨ Kg©KZ©vi 

Kv©hvjq 

webvg~‡j¨ 1w`b 

H 

 

3 grm¨Lv`¨ AvBb, 2010 I grm¨Lv`¨ 

wewagvjv, 2011 ‡gvZv‡eK jvB‡mÝ 

c«vwß‡Z mnvqZv c«`vb 

e¨w³MZ ‡hvMv‡hvM 

‡gvevBj, B‡gBj, 

Kj ‡m›Uvi, Awdm 

 

Av‡e`b dig c«vwß: I‡qemvBU/grm¨Pvl 

I m¤ú«mviY kvLv/ ‡Rjv/Dc‡Rjv grm¨ 

Kg©KZ©vi Kvh©vjq 

‡mev c«vwßi ¯’vb: Dc‡Rjv grm¨ 

Kg©KZ©vi Kvh©vjq 

webvg~‡j¨ 3 w`b ‡gvt gvgyb Ai iwk` 

‡ÿÎ mnKvix (ivR¯^) 

‡gvev: 01717513321 

‡dvb-:02477750152    

B‡gBj: ufoharinakunda 

@fisheries.gov.bd 

4 grm¨ n¨vPvwi AvBbÕ 2010 I grm¨ 

n¨vPvwi wewagvjvÕ 2011 wbeÜb c«vwß‡Z 

mnvqZv c«`vb 

e¨w³MZ ‡hvMv‡hvM, 

‡gvevBj, B‡gBj, 

Kj ‡m›Uvi, Awdm, 

Av‡e`b dig c«vwß: I‡qemvBU/ 

grm¨Pvl I m¤ú«mviY kvLv/ 

‡Rjv/Dc‡Rjv grm¨ Kg©KZ©vi Kvh©vjq, 

webvg~‡j¨ 3 w`b 

H 



 ‡mev c«vwßi ¯’vb: Dc‡Rjv grm¨ 

Kg©KZ©vi Kvh©vjq 

5 wPswo msµvšÍ Z_¨ c«`vb e¨w³MZ ‡hvMv‡hvM, 

‡gvevBj, ‡gBj, 

Kj ‡m›Uvi, Awdm, 

‡mev M«n‡Yi wba©vwiZ dig bvB  

‡mev c«vwß ¯’vb: ‡Rjv/Dc‡Rjv grm¨ 

Kg©KZ©vi Kvh©vjq 

webvg~‡j¨ 3 w`b Dc‡Rjv grm¨ Kg©KZ©v  

‡gvev: 01711059959 

 
 

6 wPswo Drcv`b e…w×i wbwgË ‰eÁvwbK 

c×wZ‡Z wPswo Pv‡l mnvqZv c«`vb 

e¨w³MZ ‡hvMv‡hvM, 

‡gvevBj, B‡gBj, 

Kj ‡m›Uvi, Awdm, 

‡mev M«n‡Yi wba©vwiZ dig bvB  

‡mev c«vwß ¯’vb: ‡Rjv/Dc‡Rjv grm¨ 

Kg©KZ©vi Kvh©vjq 

webvg~‡j¨ 1 w`b 

H 

7 wcwmAvi j¨ve c«wZôv I wPswo Avg`vwbi 

gva¨‡g Pvwl KZ©…K fvBivmgy³ 

wcGj/‡cvbv gRy` wbwðZKi‡b mnvqZv 

e¨w³MZ ‡hvMv‡hvM, 

‡gvevBj, B‡gBj, 

Kj ‡m›Uvi, Awdm, 

 

‡mev c«vwßi c«‡qvRbxq KvMRcÎ: mswkøó 

KvMRcÎvw`, ‡mev c«vwß ¯’vb: Dc‡Rjv 

grm¨ Kg©KZ©vi Kvh©vjq 

webvg~‡j¨ 7 w`b 

H 

8 ¯^v¯’¨m¤§Z I gvbm¤úbœ grm¨ I grm¨ 

cY¨ c«wµqvKi‡Y HACCP ev¯Íevq‡b 

KvwiMix mnvqZv c«`vb 

e¨w³MZ ‡hvMv‡hvM, 

‡gvevBj, B‡gBj, 

Kj ‡m›Uvi, Awdm, 

 

‡mev c«vwßi c«‡qvRbxq KvMRcÎ: mswkøó 

KvMRcÎvw`, ‡mev c«vwß ¯’vb: Dc‡Rjv 

grm¨ Kg©KZ©vi Kvh©vjq 

webvg~‡j¨ 1 w`b 

H 

9 grm¨ c«wµqvRvZKiYmn Ab¨vb¨ 

c«wZôv‡bi Kvh©µg cwi`k©b, g~j¨vqb 

Ges jvB‡m‡Ý bevqb/c«`v‡b mnvqZv 

c«`vb 

e¨w³MZ ‡hvMv‡hvM, 

‡gvevBj, B‡gBj, 

Kj ‡m›Uvi, Awdm, 

 

‡mev c«vwßi c«‡qvRbxq KvMRcÎ: mswkøó 

KvMRcÎvw`, mev c«vwß ¯’vb: Dc‡Rjv 

grm¨ Kg©KZ©vi Kvh©vjq 

webvg~‡j¨ 2 w`b 

H 

 

10 ißvbx‡hvM¨¨ I Avg`vbxK…Z grm¨ I 

grm¨ c‡Y¨i bgybv cix¶Y;  grm¨ I 

grm¨ Lv‡`¨i bgybv cix¶vKi‡Y mnvqZv 

c«`vb 

e¨w³MZ ‡hvMv‡hvM, 

‡gvevBj, B‡gBj, 

Kj ‡m›Uvi, Awdm 

‡mev c«vwßi c«‡qvRbxq KvMRcÎ: mswkøó 

KvMRcÎvw`,  ‡mev c«vwß ¯’vb: Dc‡Rjv 

grm¨ Kg©KZ©vi Kvh©vjq 

webvg~‡j¨ 15 w`b ‡ÿÎ mnKvix 

‡gvev: 01717513321 

 

 

2.2) `vßwiK ‡mev 

 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ c«‡qvRbxq KvMRcÎ  Ges 

c«vwß¯’vb 

‡mevg~j¨ Ges 

cwi‡kva c×wZ 

‡mev c«`v‡bi 

mgqmxgv 

`vwqZ¡c«vß Kg©KZ©v /Kg©Pvix 

(1) (2) (3) (4) (5) (6) (7) 

1 RvZxq grm¨ cyi¯‹vi msµvšÍ Kvh©µg 

cwiPvjbv 

e¨w³MZ ‡hvMv‡hvM, 

‡gvevBj, B‡gBj, 

Kj ‡m›Uvi, Awdm, 

‡mev c«vwßi c«‡qvRbxq KvMRcÎ: mswkøó 

KvMRcÎvw`, ‡mev c«vwß ¯’vb: Dc‡Rjv 

grm¨ Kg©KZ©vi Kvh©vjq 

webvg~‡j¨ 30 w`b ‡ÿÎ mnKvix 

‡gvev: 01717513321 

 



2 RvZxq grm¨ mßvn D`hvcb e¨w³MZ ‡hvMv‡hvM, 

‡gvevBj, B‡gBj, 

Kj ‡m›Uvi, Awdm, 

‡mev c«vwßi c«‡qvRbxq KvMRcÎ: mswkøó 

KvMRcÎvw`,  ‡mev c«vwß ¯’vb: Dc‡Rjv 

grm¨ Kg©KZ©vi Kvh©vjq 

webvg~‡j¨ 07 w`b Dc‡Rjv grm¨ Kg©KZ©v  

‡gvev: 01711059959 

 
 

3 Rjgnvj, Afqvk«g I ‡cvbv gvQ 

Aegyw³i Kvh©µg 

e¨w³MZ ‡hvMv‡hvM, 

‡gvevBj, B‡gBj, 

Kj ‡m›Uvi, Awdm, 

‡mev c«vwßi c«‡qvRbxq KvMRcÎ: mswkøó 

KvMRcÎvw`, ‡mev c«vwß ¯’vb: Dc‡Rjv grm¨ 

Kg©KZ©vi Kvh©vjq 

webvg~‡j¨ 30 w`b 

H 

4 evwYwR¨K AwWU, wmwfj  AwWU I 

‰e‡`wkK mvnvh¨cyó AwWU Awa`ßi n‡Z 

wewfbœ mg‡qi wbix¶v c«wZ‡e`‡b 

DÌvwcZ AwWU AvcwË I wb®úwËi 

wnmvefyw³ KiY  

e¨w³MZ ‡hvMv‡hvM, 

‡gvevBj, B‡gBj, 

Kj ‡m›Uvi, Awdm, 

‡mev c«vwßi c«‡qvRbxq KvMRcÎ: mswkøó 

KvMRcÎvw`,  ‡mev c«vwß ¯’vb: Dc‡Rjv grm¨ 

Kg©KZ©vi Kvh©vjq 

webvg~‡j¨ 15 w`b H 

5 Dc‡Rjvi AvIZvaxb mgvß I Pjgvb 

c«Kí `ßi Gi  e«WkxU Reve c«wµqv 

KiYc~e©K ‡Rjv grm¨ Kg©KZ©vi `ß‡i 

‡c«iY|   

e¨w³MZ ‡hvMv‡hvM, 

‡gvevBj, B‡gBj, 

Kj ‡m›Uvi, Awdm, 

‡mev c«vwßi c«‡qvRbxq KvMRcÎ: mswkøó 

KvMRcÎvw`, ‡mev c«vwß ¯’vb: Dc‡Rjv grm¨ 

Kg©KZ©vi Kvh©vjq 

webvg~‡j¨ 30 w`b 

H 

6 ‡Rjv grm¨ Kg©KZ©vi AvIZvaxb AwWU 

AvcwË I wb®úwËi  gvwmK, ‰ÎgvwmK, 

lvb¥vwmK I evwl©K  c«wZ‡e`b  ‡c«iY   

e¨w³MZ ‡hvMv‡hvM, 

‡gvevBj, B‡gBj, 

Kj ‡m›Uvi, Awdm, 

‡mev c«vwßi c«‡qvRbxq KvMRcÎ: mswkøó 

KvMRcÎvw`, ‡mev c«vwß ¯’vb: Dc‡Rjv grm¨ 

Kg©KZ©vi Kvh©vjq 

webvg~‡j¨ 30 w`b 

H 

 

2.3) Af¨šÍixY ‡mev 

 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ c«‡qvRbxq KvMRcÎ  Ges 

c«vwß¯’vb 

‡mevg~j¨ Ges 

cwi‡kva 

c×wZ 

‡mev c«`v‡bi 

mgqmxgv 

`vwqZ¡c«vß Kg©KZ©v /Kg©Pvix 

(1) (2) (3) (4) (5) (6) (7) 

1 I‡qemvB‡U Z_¨ nvjbvMv`KiY

 e¨w³MZ ‡hvMv‡hvM, 

e¨w³MZ ‡hvMv‡hvM, 

‡gvevBj, B‡gBj, 

Kj ‡m›Uvi, Awdm, 

‡mev c«vwßi c«‡qvRbxq KvMRcÎ: mswkøó 

KvMRcÎvw`,  ‡mev c«vwß ¯’vb: Dc‡Rjv grm¨ 

Kg©KZ©vi Kvh©vjq 

webvg~‡j¨ 01 w`b Dc‡Rjv grm¨ Kg©KZ©v  

‡gvev: 01711059959 

 

2 Kw¤úDUvi welqK c«wk¶Y e¨w³MZ ‡hvMv‡hvM, 

‡gvevBj, B‡gBj, Kj 

‡m›Uvi, Awdm, 

‡mev c«vwßi c«‡qvRbxq KvMRcÎ: Awa`ß‡ii 

Av‡`k, ‡mev c«vwß ¯’vb: Dc‡Rjv grm¨ 

Kg©KZ©vi Kvh©vjq 

webvg~‡j¨ 01 w`b 

H 

3 ‡cvbv Aegyw³i c«fve wbiæcY welqK 

wewfbœ c«wZ‡e`b, cy¯ÍK BZ¨vw` c«Yqb I 

weZiY| 

e¨w³MZ ‡hvMv‡hvM, 

‡gvevBj,B‡gBj, 

Kj ‡m›Uvi, Awdm, 

‡mev c«vwßi c«‡qvRbxq KvMRcÎ: mswkøó 

KvMRcÎvw`, ‡mev c«vwß ¯’vb: Dc‡Rjv grm¨ 

Kg©KZ©vi Kvh©vjq 

webvg~‡j¨ 07w`b 

H 

4 Kg©KZ©v/Kg©Pvix wb‡qvM,e`jx, QywU, 

c‡`vbœwZ, UvBg‡¯‹j I wm‡jKkb ‡M«W 

e¨w³MZ ‡hvMv‡hvM, 

‡gvevBj, B‡gBj, Kj 

‡mev c«vwßi c«‡qvRbxq KvMRcÎ: mswkøó 

KvMRcÎvw`, ‡mev c«vwß ¯’vb: Dc‡Rjv grm¨ 

webvg~‡j¨ 07w`b 

H 



c«`v‡bi e¨e¯’v/mycvwik Kiv ‡m›Uvi, Awdm, Kg©KZ©vi Kvh©vjq 

 

5 Kg©KZ©v‡`i j¨vgM«v›U I ‡cbkb  gÄywii 

e¨e ’̄v Kiv e¨w³MZ ‡hvMv‡hvM 

e¨w³MZ ‡hvMv‡hvM, 

‡gvevBj, B‡gBj, Kj 

‡m›Uvi, Awdm, 

‡mev c«vwßi c«‡qvRbxq KvMRcÎ: mswkøó 

KvMRcÎvw`, ‡mev c«vwß ¯’vb: Dc‡Rjv 

grm¨ Kg©KZ©vi Kvh©vjq 

webvg~‡j¨ 07w`b H 

6 k…•LjvRwbZ Kvh©µg ev¯Íevq‡bi e¨e ’̄v 

Kiv 

e¨w³MZ ‡hvMv‡hvM, 

‡gvevBj, B‡gBj, Kj 

‡m›Uvi, Awdm, 

‡mev c«vwßi c«‡qvRbxq KvMRcÎ: mswkøó 

KvMRcÎvw`, ‡mev c«vwß ¯’vb: Dc‡Rjv 

grm¨ Kg©KZ©vi Kvh©vjq 

webvg~‡j¨ 07w`b Dc‡Rjv grm¨ Kg©KZ©v  

‡gvev:01711059959 

 

7 weGd I wRwcGd AwM«g gÄywii e¨e¯’v 

Kiv 

e¨w³MZ ‡hvMv‡hvM, 

‡gvevBj, B‡gBj, Kj 

‡m›Uvi, Awdm, 

‡mev c«vwßi c«‡qvRbxq KvMRcÎ: mswkøó 

KvMRcÎvw`, ‡mev c«vwß ¯’vb: Dc‡Rjv 

grm¨ Kg©KZ©vi Kvh©vjq 

webvg~‡j¨ 07w`b H 

8 ewntevsjv‡`k Mg‡b cvm‡cvU© c«wßi Rb¨ 

AbvcwË (mb`) c«`v‡bi e¨e¯’v Kiv 

e¨w³MZ ‡hvMv‡hvM, 

‡gvevBj, B‡gBj, 

Awdm, 

‡mev c«vwßi c«‡qvRbxq KvMRcÎ: mswkøó 

KvMRcÎvw`, ‡mev c«vwß ¯’vb: Dc‡Rjv 

grm¨ Kg©KZ©vi Kvh©vjq 

webvg~‡j¨ 07w`b H 

 

9 Dc‡Rjv `ß‡ii Kg©Pvix‡`i evwl©K ewa©Z 

‡eZb c«`vb 

e¨w³MZ ‡hvMv‡hvM, 

‡gvevBj, B‡gBj, 

Awdm, 

‡mev c«vwßi c«‡qvRbxq KvMRcÎ: mswkøó 

KvMRcÎvw`, ‡mev c«vwß ¯’vb: Dc‡Rjv 

grm¨ Kg©KZ©vi Kvh©vjq 

webvg~‡j¨ 03 w`b 

H 

10 mKj Lv‡Z eivÏ c«¯Íve ‰Zwi Kiv Ges 

mswkøó `ßimg~‡n h_vmg‡q ‡c«iY wbwðZ 

Kiv| 

e¨w³MZ ‡hvMv‡hvM, 

‡gvevBj, B‡gBj, 

Awdm, 

‡mev c«vwßi c«‡qvRbxq KvMRcÎ: mswkøó 

KvMRcÎvw`, ‡mev c«vwß ¯’vb: Dc‡Rjv 

grm¨ Kg©KZ©vi Kvh©vjq 

webvg~‡j¨ 03 w`b 

H 

11 Dc‡Rjvi AemiMvgx Kg©KZ©vM‡Yi  

wewfbœ Kg©¯’‡ji Kg©mg‡qi AwWU AvcwË 

I wb®úwËi wbix¶v msµvšÍ Z_¨vw`  17 

Kjvg Q‡K c«vwßi wbwgË cÎ Rvix 

e¨w³MZ ‡hvMv‡hvM, 

‡gvevBj, B‡gBj, Kj 

‡m›Uvi, Awdm, 

‡mev c«vwßi c«‡qvRbxq KvMRcÎ: mswkøó 

KvMRcÎvw`, ‡mev c«vwß ¯’vb: Dc‡Rjv 

grm¨ Kg©KZ©vi Kvh©vjq 

webvg~‡j¨ 07 w`b 

H 

 

 

 

 

 

 

3) Avcbvi Kv‡Q Avgv‡`i c«Z¨vkv 



µwgK 

 

c«wZkªyZ/Kvw•LZ ‡mev c«vwßi j‡¶¨ KiYxq 

1 ¯^qsm¤ú~Y© Av‡e`b Rgv c«`vb 

2 grm¨Pv‡li civgk© c«`vbKv‡j cyKy‡ii AvqZb, MfxiZv BZ¨vw` m¤ú‡K© mwVK Z_¨ c«`vb 

3 mv¶v‡Zi Rb¨ wba©vwiZ mg‡qi c~‡e©B Dcw¯’Z _vKv 

4 h_vh_ c«wµqvq c«‡qvRbxq wdm cwi‡kva Kiv 

 

4) Awf‡hvM c«wZKvi e¨e¯’vcbv (GRS) 

‡mev  c«vwß‡Z Amš`ó n‡j `vwqZ¡c«vß Kg©KZ©vi m‡½ ‡hvMv‡hvM Kiyb| Zvi KvQ ‡_‡K mgvavb cvIqv bv ‡M‡j wb‡gœv³ c×wZ‡Z  ‡hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ Kiyb| 

 
µwgK 

 

KLb ‡hvMv‡hvM Ki‡eb Kvi m‡½ ‡hvMv‡hvM Ki‡eb ‡hvMv‡hv‡Mi wVKvbv wb®úwËi mgqmxgv 

 

1 `vwqZ¡c«vß Kg©KZ©v mgvavb w`‡Z 

bv cvi‡j 

‡Rjv grm¨ Kg©KZ©v 

 

‡gvt dinv`yi †iRv 

‡Rjv grm¨ Kg©KZ©v 

wSbvB`n 

B‡gBj: dfojhenaidah@fisheries.gov.bd 

‡gvevBj:01727483111 

   GK  gvm 

 

2 Awf‡hvM wb®úwË Kg©KZ©v wbw`©ó 

mg‡q mgvavb w`‡Z bv cvi‡j 

DccwiPvjK (c«kvmb), grm¨ 

Awa`ßi 

 

DccwiPvjK (c«kvmb) 

grm¨ Awa`ßi, evsjv‡`k, XvKv| 

‡dvb: 02-9569355 

I‡qe: www.fisheries.gov.bd  

 

GK gvm 

3 Avwcj Kg©KZ©v wbw`©ó mg‡q 

mgvavb w`‡Z bv cvi‡j 

gwš¿cwil` wefv‡Mi Awf‡hvM 

e¨e ’̄vcbv ‡mj 

Awf‡hvM M«nY ‡K›`« 

5 bs ‡MBU, evsjv‡`k mwPevjq, XvKv 

I‡qe: www.grs.gov.bd  

wZb gvm 

 




