
 
 

MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv cwil`, Mvsbx, †g‡nicyi| 

†mev cÖ`vb cÖwZkÖæwZ  (Citizen’s Charter) 
 

µwgK 

bs 

‡mevi bvg 

†mev cÖ`v‡bi mgqmxgv 

(N›U/w`b/gvm) 

cÖ‡qvRbxq KvMRcÎ 

KvMRcÎ/ 

Av‡e`b dg© 

cÖvwßi ¯’vb 

‡mev g~j¨ I 

cwi‡kva 

c×wZ (hw` 

_v‡K) 

`vwqZ¡ cÖvß Kg©KZ©v 

(bvg, c`ex, †dvb I B-

‡gBj) 

D×©Zb `vwqZ¡ cÖvß Kg©KZ©v 

(bvg, c`ex, †dvb I B-‡gBj) 

1 2 3 4 5 6 7 8 

01 wewfbœ `ß‡ii Dbœqb Kv‡Ri mgš̂q 

mvab 

wefvMxq cwiKíbvi wba©vwiZ 

mgq Abyhvqx 

Dc‡Rjv mgš̂q mfvq Av‡jvPbv ev 

wjwLZ fv‡e Dc ’̄vcb 

cÖ‡hvR¨ bq webv g~‡j¨ mswkøó `ßi cÖavb| Dc‡Rjv wbe©vnx Awdmvi, 

Mvsbx, †g‡nicyi |   

02 miKvi KZ…©K Awc©Z Dbœ&qb, 

iÿYv‡eÿb, †givgZ Kv‡Ri 

cwiKíbv cÖbqY, cÖv°jb 

cÖ ‘̄ZKiYmn ¯‹xg cÖ ‘̄ZKiY, wbgv©Y 

Kv‡Ri ¸YMZgvb Z`viwK, 

Dc‡Rjvi †fŠZ AeKvVv‡gv 

iÿYv‡eÿb I †givgZ msµvšÍ KvR 

`icÎ Avnev‡bi gva¨‡g 

miKvix wewa Abyhvqx 

mv`v KvM‡R wjwLZ Av‡e`‡b BDwc 

†Pqvig¨vb/Dc‡Rjv KwgwUi mycvwik I 

gvwmK mgš^q mfvq Aby‡gv`b 

cÖ‡hvR¨ bq webv g~‡j¨ 

H H 

03 MÖvgxY AeKvVv‡gv/iv Í̄v wbg©vY, 

†givgZ, iÿYv‡eÿY I ms¯‹vi 

Kg©m~Pxi cÖKí MÖnb I ev Í̄evqb 

`icÎ Avnev‡bi gva¨‡g 

miKvix wewa Abyhvqx 

mv`v KvM‡R wjwLZ Av‡e`b `icÎ  Dc‡Rjv 

cÖ‡KŠkxi Kvh©vjq 

n‡Z msMÖn  Kiv 

hv‡e 

 

H H 

04 eªxR, Kvjfv©U ˆZix I †givgZ `icÎ Avnev‡bi gva¨‡g 

miKvix wewa Abyhvqx 

mv`v KvM‡R wjwLZ Av‡e`‡b BDwc 

†Pqvig¨vb/ Dc‡Rjv KwgwUi mycvwik I 

gvwmK mgš^q mfvq Aby‡gv`b 

`icÎ  Dc‡Rjv 

cÖ‡KŠkjxi 

Kvh©vjq n‡Z 

msMÖn  Kiv hv‡e 

 

H H 

05 AcÖZ¨vwkZ ÿwZi (`y‡h©vM/`~N©Ubv) 

Aby`vb cÖ`vb 

Dchy³ Av‡e`b cÖvwßi 15 

w`‡bi g‡a¨ 

Av‡e`b I cÖgvY mshyw³mn mv`v KvM‡R 

wjwLZ Av‡e`b 

cÖ‡hvR¨ bq  

H H 

06 we`y¨r wenxb cÖwZôvb/ms ’̄v/ M„‡n 

†mvjvi c¨v‡bj weZiY 

eivÏ cÖvwß mv‡c‡ÿ mv`v KvM‡R wjwLZ Av‡e`b cÖ‡hvR¨ bq  

H H 

07 Dc‡Rjvi evmvevox †givgZ I cÖ‡qvRb Abyhvqx Dc‡Rjv KwgwUi mycvwik I gvwmK cÖ‡hvR¨ bq  H H 



 

ms¯‹vi, Dbœqb I m¤úªmviY 

  

mfvq Aby‡gv`b 

08 Dc‡Rjvi evmv-evwoi eivÏ cÖ`vb evmv Lvwj _vKv mv‡c‡ÿ 07 

w`‡bi g‡a¨ 

Av‡e`b I fvov cÖ`vbmn Ab¨vb¨ kZ© 

mv‡c‡ÿ Aby‡gv`b 

cÖ‡hvR¨ bq  

H H 

09  my‡cq cvbxq R‡ji mieivn 

wbwðZKi‡Y Mfxi bjK~c ’̄vcb 

 

 

`icÎ Avnev‡bi gva¨‡g 

miKvix wewa Abyhvqx 

mv`v KvM‡R wjwLZ Av‡e`‡b BDwc 

†Pqvig¨vb/ Dc‡Rjv   KwgwUi mycvwik 

I gvwmK mfvq Aby‡gv`b 

cÖ‡hvR¨ bq  

H H 

10 m¨vwb‡Ukb I cqt wb¯‹vkb e¨e ’̄vi 

DbœwZi Rb¨ ¯̂v ’̄¨ m¤§Z cvqLvbv 

wbg©vY 

`icÎ Avnev‡bi gva¨‡g 

miKvix wewa Abyhvqx 

mv`v KvM‡R wjwLZ Av‡e`‡b BDwc 

†Pqvig¨vb/ Dc‡Rjv KwgwUi mycvwik I 

gvwmK mfvq Aby‡gv`b 

cÖ‡hvR¨ bq  

H H 

11 wkÿv cÖwZôv‡bi AeKvVv‡gvMZ 

Dbœqb I wkÿv DcKiY cÖ`vb 

`icÎ Avnev‡bi gva¨‡g 

miKvix wewa Abyhvqx 

mv`v KvM‡R wjwLZ Av‡e`‡b BDwc 

†Pqvig¨vb/ Dc‡Rjv KwgwUi mycvwik I 

gvwmK mfvq Aby‡gv`b 

`icÎ  Dc‡Rjv 

cÖ‡KŠkxi Kvh©vjq 

n‡Z msMÖn  Kiv 

hv‡e 

 

H H 

12 ag©xq wkÿv cÖwZôv‡bi 

AeKvVv‡gvMZ Dbœqb 

`icÎ Avnev‡bi gva¨‡g 

miKvix wewa Abyhvqx 

mv`v KvM‡R wjwLZ Av‡e`‡b BDwc 

†Pqvig¨vb/Dc‡Rjv KwgwUi mycvwik I 

gvwmK mfvq Aby‡gv`b 

`icÎ  Dc‡Rjv 

cÖ‡KŠkxi Kvh©vq 

n‡Z msMÖn  Kiv 

hv‡e  

 

H H 

13 bvix‡`i Kg©ms ’̄v‡bi Rb¨ cÖwkÿY  ‡Kv‡m©i eivÏ cÖvwßi 15 w`‡bi 

g‡a¨ 

Av‡e`b I cÖgvY mshyw³mn mv`v KvM‡R 

wjwLZ Av‡e`b 

cÖ‡hvR¨ bq  

H H 

14 bvix‡`i AvZ¥Kg©ms ’̄vb m„wói j‡ÿ¨ 

DcKiY mnvqZv cÖ`vb  

eivÏ cÖvwß mv‡c‡ÿ 90 w`‡bi 

g‡a¨ 

Av‡e`b I cÖgvY mshyw³mn mv`v KvM‡R 

wjwLZ Av‡e`b 

cÖ‡hvR¨ bq  

H H 

15 wewea Awf‡hvM wb¯úwËKiY wjwLZ Awf‡hvM cÖvwßi 30 

w`‡bi g‡a¨ 

Av‡e`b I cÖgvb mshyw³mn mv`v KvM‡R 

wjwLZ Av‡e`b 

  

H H 

16 µxov I ms¯‹…wZi Dbœq‡bi Rb¨ 

AeKvVv‡gvMZ Dbœqb I DcKiY 

weZiY 

eivÏ cÖvwßi 90 w`‡bi g‡a¨ mv`v KvM‡R wjwLZ Av‡e`b I mswkøó 

wel‡q AwfÁ e¨w³ ev Dc‡Rjv  KwgwUi 

mycvwik I gvwmK mfvq Aby‡gv`b 

cÖ‡hvR¨ bq  

H H 

17 AvZ¥ Kg©ms ’̄vb m„wói j‡ÿ¨ K…wl‡Z 

AvaywbK c×wZ I KzwUi wk‡íi 

cÖwkÿY cÖ`vb  

‡Kv‡m©i eivÏ cÖvwßi 15 w`‡bi 

g‡a¨ 

Av‡e`b I cÖgvb mshyw³mn mv`v KvM‡R 

wjwLZ Av‡e`b 

cÖ‡hvR¨ bq  

H H 

18 AvZø Kg©ms ’̄vb m„wói j‡ÿ¨ K…wl I 

KzwUi wkí DcKiY mnvqZv cÖ`vb 

eivÏ cÖvwß mv‡c‡ÿ 90 w`‡bi 

g‡a¨ 

Av‡e`b I cÖgvb mshyw³mn mv`v KvM‡R 

wjwLZ Av‡e`b 

cÖ‡hvR¨ bq  

H H 

19 K…wl Drcv`b wbwðZ Kivi j‡ÿ¨ 

†mP e¨e ’̄vi Dbœqb, Rjevqy cwieZ©b 

RwbZ SzuwK n«vm K‡í eb¨v/Liv 

eivÏ cÖvwß mv‡c‡ÿ 90 w`‡bi 

g‡a¨ 

mv`v KvM‡R wjwLZ Av‡e`‡b BDwc 

†Pqvig¨vb/Dc‡Rjv KwgwUi mycvwik I 

gvwmK mfvq Aby‡gv`b 

cÖ‡hvR¨ bq  

H H 



 

mnbkxj Rv‡Zi exR weZiY  

 

20 nvU-evR‡ii Dbœqb  (‡kW, iv Í̄v, 

†Wªb wbgv©Y I †givgZ) 

`icÎ Avnev‡bi gva¨‡g 

miKvix wewa Abyhvqx 

mv`v KvM‡R wjwLZ Av‡e`‡b BDwc 

†Pqvig¨vb/Dc‡Rjv KwgwUi mycvwik I 

gvwmK mfvq Aby‡gv`b 

`icÎ  Dc‡Rjv 

cÖ‡KŠkxi Kvh©vq 

n‡Z msMÖn  Kiv 

hv‡e  

 

H H 

21 BDwbqb ¯̂v ’̄¨ †K› ª̀, KwgDwbwU 

wK¬wb‡Ki AeKvVv‡gvMZ Dbœqb 

`icÎ Avnev‡bi gva¨‡g 

miKvix wewa Abyhvqx 

mv`v KvM‡R wjwLZ Av‡e`‡b BDwc 

†Pqvig¨vb/Dc‡Rjv KwgwUi mycvwik I 

gvwmK mfvq Aby‡gv`b 

cÖ‡hvR¨ bq  

H H 

 

 wba©vwiZ wd e¨wZZ †Kvb Avw_©K †jb‡`b `Ûbxq Aciva| wba©vwiZ mg‡qi g‡a¨ †mev cÖvß bv n‡j Ges †h †Kvb ai‡bi civgk© I Awf‡hv‡Mi Rb¨ †hvMv‡hvM Kiæb| 

 

 

 

 

 

`vwqZ¡ cÖvcÍ e¨w³/Kg©KZ©v  

 

Dc‡Rjv wbe©vnx Awdmvi, Mvsbx, †g‡nicyi| 

†gvevBj: 01708-410021 

B‡gBj: unogangni@mopa.gov.bd  

†Pqvig¨vb, Dc‡Rjv cwil`, Mvsbx, †g‡nicyi| 

†gvevBj bs: 01716-110094 
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