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COVID-19
Frequently Asked Questions (FAQ)

e \What is a coronavirus/ Novel coronavirus?

A novel coronavirus (nCoV) is a new respiratory virus that has not been
previously identified in humans. It was first reported in Wuhan, China in
December 2019.

e How does COVID-19 spread?

Coronavirus infects lower respiratory tract of human beings;
v’ Spreads via respiratory  droplets  (sneeze/cough/salivary
droplets/sputum/nasal discharge)
v' Spreads through close contact with infected people

e When will you suspect that you are infected with
coronavirus?

Within the last 14 days, if you have-
o Travelled to China or any other affected countries with local
transmission, or
o Come in contact with a COVID-19 infected person
And, if you experience any sign-symptoms like
v’ fever (> 100°F),
v" sore throat,
v’ cough,
v difficulty in breathing

Please go to the nearest government health facility or contact through
IEDCR hotline (01937-000011, 01937-110011, 01927-711784, 01927-
711785) immediately.
If you become sick-
o To keep your family members safe, please stay in an isolated
room and wear a mask all the time



o DO NOT go outside unless it is absolutely necessary

o Maintain a distance of 1 meter (3 feet) from healthy persons

o Wash your hands frequently with soap and water or hand
sanitizer

e Can the COVID-19 be transmitted from person to person?

Yes, the COVID-19 can be transmitted from person to person.

The new coronavirus spreads primarily through contact with an infected
person through respiratory droplets generated when a person, for example,
coughs or sneezes, or through droplets of saliva or discharge from the nose.

e How can you keep yourself safe?

o Wash your hands frequently with soap and water or hand sanitizer

o Maintain cough etiquette. When coughing and sneezing, cover
mouth and nose with flexed elbow or tissue — discard tissue
immediately into a closed bin and clean your hands with soap and
water or hand sanitizer.

o Auvoid touching eyes, nose and mouth as far as possible

o Auvoid close contact with healthy persons if you have respiratory
symptoms like fever, cough, sore throat, breathing difficulty

o Human to human transmission has been confirmed; anyone
travelling to an outbreak area can be infected by it. Therefore, avoid
all non-essential travels to China or any other affected country.

If you experience any sign-symptoms like fever (> 100°F), sore throat,
cough, difficulty in breathing and if you have a history of travelling to
China or any other affected countries, or came in contact with a coronavirus
infected persons, please go to the nearest government health facility or
contact IEDCR hotline (01937000011, 01937110011, 01927711784,
01927711785). Be sure to share your recent travel history with your health
care provider.



e How long is the incubation period?

The incubation period of 2019-nCoV is 2-14 days.

e How long does the virus survive outside human body?

Preliminary information suggests the virus may survive a few hours outside
human body. Simple disinfectants or washing hands with soap water or
hand sanitizer can kill the virus making it no longer possible to infect
people.

e Are there any specific medicines to prevent or treat COVID-
197

Those infected with COVID-19 should receive appropriate care to relieve
and treat symptoms, and those with severe illness should receive optimized
supportive care. To date, there is no specific medicine recommended to
prevent or treat the novel coronavirus. Some specific treatments are under
investigation and will be tested through clinical trials. WHO is helping to
accelerate efforts to develop medicines to treat COVID-19 with a range of
partners.

e Are antibiotics effective in treating or preventing the
COVID-19?

No, antibiotics do not work against viruses, they only work on bacterial
infections. The novel coronavirus is a virus and, therefore, antibiotics
should not be used as a means of prevention or treatment. However, if you
are hospitalized for the COVID-19, you may receive antibiotics since
bacterial co-infection is possible.



e What is quarantine? What is isolation? What is the difference
between quarantine and isolation?

Quarantine separates and restricts the movement of people who were
exposed to a contagious disease to see if they become sick.

Isolation separates sick people with a contagious disease from people who
are not sick.

Difference: By ‘Quarantine’ apparently healthy people, who were
exposed to a contagious disease, are kept separated and their movements
are restricted. By ‘Isolation’ people sick with a contagious disease are
separated from healthy people.

By ‘Quarantine’, separated apparently healthy people are observed to see
if they become sick. By ‘Isolation’, sick people are kept separated so that
healthy people do not get infected from the sick.

e Is the test for COVID-19 available in Bangladesh?

Yes, the test for Coronavirus is available in Bangladesh. At present, the test
can be done only at IEDCR.

e Foreigners/Bangladeshi people returning from
China/COVID-19 affected countries with local transmission,
work at my office/leave near my house. What should | do?

It is incorrect that all people, who are returning from China/COVID-19
affected countries with local transmission, either Bangladeshi or
foreigners, are infected with COVID-19. Those who have returned from
China/COVID-19 affected countries with local transmission, within last
14 days, please ask them to abide by the followings-

o Ask them for ‘self-quarantine’ or to keep separated from healthy
people and to wear mask constantly for 14 days,
o Request them not to move outside room unless essential,



o Keep a minimum distance of 1 meter (3 feet) from healthy persons
and

o Wash hands frequently with soap and water or hand sanitizer.

o If anyone of the returnees develop any sign-symptoms like

fever (= 100°F),

sore throat,

cough,

difficulty in breathing

ASNANENEN

Take above precautions, and

Advice to go to the nearest government health facility or contact through
IEDCR hotlines (01937-000011, 01937-110011, 01927-711784, 01927-
711785) immediately.

Foreigners/Bangladeshi people, who work at my office will
return from China/other affected countries with local
transmission. What should 1 do?

Discourage people visiting/travelling presently in China/other affected
countries with local transmission to come back to Bangladesh right now.
However, if visit is mandatory for a Bangladeshi/foreigner, please follow
the below mentioned precautions-

o Ifthe returnee is in apparent good health, please ask to keep him/her
‘quarantine’ or to keep separated from healthy people and to wear
mask constantly for a total of 14 days starting from the day of return
to Bangladesh.

o Request him/her not to move outside room unless essential,

Keep a minimum distance of 1 meter (3 feet) from healthy persons

o Wash his/her hands frequently with soap and water or hand
sanitizer.

o Within 14 days of return, if anyone of the returnees develop any
sign-symptoms like

v fever (> 100°F),

v" sore throat,

v cough,

v" difficulty in breathing
Take above precautions, and

O



Advice to go to the nearest government health facility or contact through
IEDCR hotlines (01937-000011, 01937-110011, 01927-711784, 01927-
711785) immediately.

What are the countries where infection with COVID-19 has
been detected?

China, Republic of Korea, Japan, France, Singapore, Spain, Australia, The
United Kingdom, Malaysia, Switzerland, Viet Nam, Norway, Italy,
Netherlands, Germany, Croatia, Finland, Greece, Denmark, Canada, San
Marino, Indonesia, Thailand, Iran (Islamic Republic of), The United States,
United Arab Emirates, Israel, Dominican Republic, Lebanon, Ecuador,
Algeria, India are the countries, where local transmission of COVID-19
has been detected. Besides these countries, there a good number of
countries which have imported COVID-19 cases only. The number of
affected countries and affected countries with local transmission is
increasing day by day.

Can | get infected with COVID-19 if | travel abroad?

It is preferred not to travel abroad, especially China and other affected
countries with local transmission, unless it is absolutely necessary. For a
mandatory travel to China or any other country, please follow the
precautions-

o DO NOT stay outside room more than it is required. Avoid crowded
places as far as possible.
Avoid going to markets known for selling live or dead animals.
Avoid close personal contacts like handshaking, hugging etc.
Avoid contact with infected persons.
Avoid contact with sick animals/ birds.
Consume well cooked fish or meat or eggs.
ALWAYS use face mask
Frequently wash hands with soap-water (at least for 20 seconds)

O O O O O O O

Within 14 days of returning to Bangladesh if you experience any sign-
symptoms of 2019 novel coronavirus infection (fever more than 100°F or



38°C, sore throat, cough, difficulty in breathing), please go to the nearest
government health facility or contact IEDCR hotline (01937-000011,
01937-110011, 01927-711784, 01927-711785) immediately.

Is it safe to receive a package/ letter/ goods/ raw materials
from China or any other place where the virus has been
identified?

Yes, it is safe. People receiving package/ letter/ goods/ raw materials are
not at risk of contracting the new coronavirus.

Can we eat eggs and meat of domestic animals?

All food stuff including meat, eggs and fish should be well cooked prior to
eating.

Is there any reason that we should get panic of COVID-19?

No, there is no reason to get panic of COVID-19 right now. No case has
been found in Bangladesh till date. Mild symptoms are noted in most of
the occasions in case of infection. However, please follow the below
mentioned procedures for personal protection-

o Wash your hands frequently with soap and water or hand sanitizer

o Maintain cough etiquette. When coughing and sneezing, cover
mouth and nose with flexed elbow or tissue — discard tissue
immediately into a closed bin and clean your hands with soap and
water or hand sanitizer.

o Auvoid touching eyes, nose and mouth as far as possible

Avoid close contact with an infected person

o Avoid close contact with healthy persons if you have respiratory
symptoms like fever, cough, sore throat, breathing difficulty

o Human to human transmission has been confirmed; anyone
travelling to an outbreak area can be infected by it. Therefore, avoid
all non-essential travels to China or any other affected country

O



If you experience any sign-symptoms like fever (> 100°F), sore throat,
cough, difficulty in breathing and if you have a history of travelling to
China or any other affected countries, or came in contact with a coronavirus
infected persons, please go to the nearest government health facility or
contact IEDCR hotline (01937000011, 01937110011, 01927711784,
01927711785). Be sure to share your recent travel history with your health
care provider.

Is there anything I should NOT DO?

The following measures ARE NOT effective against COVID-2019 and can
be harmful:

o Smoking

o Taking traditional herbal remedies

o Wearing multiple masks

o Taking self-medication such as antibiotics
In any case, if you have fever, cough and difficulty breathing seek medical
care early to reduce the risk of developing a more severe infection and be
sure to share your recent travel history with your health care provider.

Are 229E coronavirus and nCoV 2019 (COVID-19) same?

No, 229E and nCoV 2019 (COVID-19) are not same. These are different.

People around the world commonly get infected with human coronaviruses
229E, NL63, OC43, and HKUL. The coronavirus 229E causes common
cold like symptomes. It is not related with present COVID-19 situation.

Whereas, novel coronavirus (COVID-19) is a new respiratory virus that
has not been previously identified in humans. It was first reported in
Wuhan, China in December 2019. COVID-19 causes fever (> 100°F), sore
throat, cough and breathlessness in persons who have travelled to COVID-
19 affected countries with local transmission, or have come in contact with
a COVID-19 infected person within the last 14 days.



