
†mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter)(1) bvMwiK †mev

01
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03

04

05

02 Kg© w`em

†Rjv cÖkvmK g‡nv`q KZ©…K fvZv Aby‡gv`b mv‡c‡¶ 02 Kg© w`em

02 Kg© w`em

02 Kg© w`em

eivÏ cÖvwßi ci 01 gvm

wbw`©ó di‡g Av‡e`bcÎ

wbw`©ó di‡g Av‡e`bcÎ

wbw`©ó di‡g Av‡e`bcÎ

wbw`©ó di‡g Av‡e`bcÎ

----

Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq/†Rjv cÖkvm‡Ki Kvh©vjq

Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq/†Rjv cÖkvm‡Ki Kvh©vjq

Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq/†Rjv cÖkvm‡Ki Kvh©vjq

Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq/†Rjv cÖkvm‡Ki Kvh©vjq

Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq

Kg©Pvix‡`i kÖvwšÍ we‡bv`b/ wPwKrmv/ ewnt evsjv‡`k QzwU BZ¨vw` Av‡e`b AMÖvqY|

Kg©Pvix‡`i kÖvwšÍ we‡bv`b fvZv cÖ`vb

Kg©Pvix‡`i M„nwbg©vb/ wPwKrmv e¨q BZ¨vw` eve` GPF n‡Z Fb MÖn‡Yi Av‡e`b AMÖvqb|

BDwc mwPe‡`i UvBg‡¯‹j, c‡`vbœwZ msµvšÍ Av‡e`b AMÖvqb|

Kg©Pvix‡`i †cvkvK weZiY

Z_¨ AwaKvi AvBbvbyhvqx PvwnZ Z_¨ cÖ`vb
mvaviY Awf‡hvM Z`šÍ
Mbïbvbx
gyw³‡hv×v‡`i `vdb-Kvdb/ mrKv‡ii wej cÖ`vb
gyw³‡hv×v‡`i m¤§vbx fvZv cÖ`vb
bZzb Av‡e`b/cÖwZ¯’vcb

Z_¨ AwaKvi AvBb-2009 Abzhvqx wba©vwiZ mgq 
15 Kg© w`em
mßv‡n 01 (GK) w`b cÖwZ eyaevi
01 (GK) Kg© w`em
eivÏ cÖvwßi ci 05 (cvuP) Kg© w`em 
1-2 gvm

01
02
03
04
05

wk¶v cÖwZôv‡bi `yiZ¡ mb` cÖ`vb
BDwbqb cwil` KZ©…K `vwLjK…Z GjwRGmwc cÖKí Aby‡gv`b

02 Kg© w`em
02 Kg© w`em
02 Kg© w`em
03 Kg© w`em
15 Kg© w`em
07 Kg© w`em

1) Av‡e`bcÎ  2) c~‡e©i KwgwUi Aby‡gv`b msµvšÍ †ev‡W©i wPwV
1) Av‡e`bcÎ  2) c~‡e©i KwgwUi Aby‡gv`b msµvšÍ †ev‡W©i wPwV
1) †eZb wej `vwLj
1) Av‡e`bcÎ

mswkøó cÖwZôvb
mswkøó cÖwZôvb
mswkøó cÖwZôvb
mswkøó cÖwZôvb
mswkøó cÖwZôvb

mswkøó cÖwZôvb

mswkøó cÖwZôvb

mswkøó cÖwZôvb

mswkøó `ßi

Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq

Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq
Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq

Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq

Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq

Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq

Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq

Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq/
Dc‡Rjv wbe©vPb Awdmv‡ii Kvh©vjq

Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq/BDwbqb wWwRUvj †m›Uvi

Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq
Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq
Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq/Dc‡Rjv wkÿv Awdm/
Dc‡Rjv gva¨wgK wkÿv Awdm

BDwbqb cwil`/Dc‡Rjv gwnjv welqK Kg©KZ©vi Kvh©vjq

Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq

wewa †gvZv‡eK wbjv‡g `vwLjK…Z g~j¨

webvg~‡j¨
webvg~‡j¨
webvg~‡j¨
webvg~‡j¨
webvg~‡j¨

webvg~‡j¨

webvg~‡j¨

webvg~‡j¨

webvg~‡j¨

webvg~‡j¨

webvg~‡j¨
webvg~‡j¨

webvg~‡j¨

webvg~‡j¨

webvg~‡j¨

webvg~‡j¨

webvg~‡j¨

webvg~‡j¨

webvg~‡j¨
webvg~‡j¨

webvg~‡j¨

webvg~‡j¨

webvg~‡j¨

Dc‡Rjv cwil` g¨vbyqvj, cwicÎ,
A_© gš¿Yvj‡qi RvixK…Z me©‡kl wb‡`©kbv

AvBbvbyhvqx wba©vwiZ †KvU© wd

Dc‡Rjv wbe©vnx Awdmvi
†Uwj‡dvb: 024777-67012

unokeshabpur@mopa.gov.bd

†Rjv cÖkvmK, h‡kvi
†Uwj‡dvb: 024777-62652

dcjessore@mopa.gov.bd

Dc‡Rjv wbe©vnx Awdmvi
†Uwj‡dvb: 024777-67012

unokeshabpur@mopa.gov.bd

Dc‡Rjv wbe©vnx Awdmvi
†Uwj‡dvb: 024777-67012

unokeshabpur@mopa.gov.bd

†Rjv cÖkvmK, h‡kvi
†Uwj‡dvb: 024777-62652

dcjessore@mopa.gov.bd

†Rjv cÖkvmK, h‡kvi
†Uwj‡dvb: 024777-62652

dcjessore@mopa.gov.bd

†mevi bvg †mevg~j¨ Ges cwi‡kva
c×wZ  (hw` _v‡K)

G QvovI Dc‡Rjv wbe©vnx Awdmvi KZ©…K wb‡gœv³ Kvh©vejx m¤úvw`Z n‡q _v‡K * wewfbœ wefvMxq Kg©KZ©v‡`i mv‡_ Kv‡Ri mgš^q mvab| * gš¿Yvj‡qi mKj bxwZgvjv gvVch©v‡q ev¯Íevqb| * miKvi wb‡`©wkZ mKj Kv‡Ri ev¯Íevqb| 
* miKvwi Kvh©µ‡gi mnvqK e¨w³ wnmv‡e `vwqZ¡ cvjb| * Dc‡Rjv ch©v‡q Dbœqb I cÖkvmwbK Kv‡Ri Z`viwKKiY| * cÖvK…wZK `z‡h©vM, `zwf©¶ I gnvgvixi mgq ÎvY Kv‡R mnvqZvKiY|

GjwRBwW KZ©…K M„nxZ I ev¯ÍevwqZ cÖK‡íi (cÖ‡hvR¨ †¶‡Î)
wVKv`v‡ii wej/ cÖKí KwgwUi mfvcwZi wej cÖ`vb|
"Rwg Av‡Q, Ni bB" cÖK‡íi Aax‡b M„nnxb‡`i 
 Rb¨ wbR Rwg‡Z Ni wbg©vY

01.
02.
03.
04.
05.
06.

09.

07.

08.

mvaviYZ 3-4 gvm, Z‡e gš¿Yvj‡qi Aby‡gv`‡bi Dci wbf©i K‡i

03 (wZb) Kg© w`em

1. wba©vwiZ di‡g Av‡e`b 2. 7 Kwc cvm©‡cvU Qwe  3. RvZxq cwiPqc‡Îi mZ¨vwqZ d‡UvKwc
4. Rb¥ wbeÜb mb` Ges bvMwiK‡Z¡i mb`cÎ    5.gyw³‡hv×vi `wjjcÎ I ZvwjKvmg~‡ni d‡UvKwc

Z_¨ AwaKvi AvBbvbyhvqx wba©vwiZ di‡g Av‡e`b `vwLj
Awf‡hvM mswkøó cÖ‡qvRbxq KvMRcÎvw` (hw` _v‡K) 
-
1) Av‡e`bcÎ,     2) Li‡Pi fDPvi
eivÏcÎ

mswkøó cÖwZôvb/BDwc †Pqvig¨vb/‡g¤^vi KZ…©K cÖZ¨qbcÎ

1) Av‡e`bcÎ  2) Rwg ˆea KvMRcÎ  3) RvZxq cwiPqcÎ 
4) Qwe (cvm©‡cvU mvB‡Ri) 

1) ¯‹xg  2) cÖKí KwgwU 3) wej fvDPvi 4) Pzw³cÎ Dc‡Rjv cÖ‡KŠkjxi Kvh©vjq/Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq I
cÖ‡hvR¨ †ÿ‡Î Dc‡Rjv wnmveiÿY Awdm
mnKvix Kwgkbvi (f‚wg) Gi Kvh©vjq/
Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq

Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq/BDwbqb cwil`/mswkøó cÖwZôvb

Z_¨ AwaKvi AvBbvbyhvqx wba©vwiZ wd

wewfbœ wk¶v cÖwZôv‡bi MvQ KZ©b/ Acmvib msµvšÍ AbzgwZ cÖ`vb

wewfbœ A_© jwMœK…Z cÖwZôv‡bi (e¨vsK I Ab¨vb¨ miKvwi `ßi) Awf‡hv‡Mi
wfwË‡Z †gqv` DËxY© n‡j MÖnxZvi weiæ‡× mvwU©wd‡KU gvgjv ïiæ Kiv|
BDwbqb cwil‡`i †Pqvig¨vb, †g¤^i I MÖvg cywjk‡`i miKvwi As‡ki
m¤§vbx/†eZbfvZv cÖ`vb 02 Kg© w`em

01 gvm

--

--
07 Kg© w`em

‡KvU© wd Ges Aby‡ivacÎ wiKzB‡Rkb †ccvi

1) wbeÜb mb`  2) Kg©m~wP Aby‡gv`b WKz‡g›U  3) Kg©m~wPi Rb¨ Aby‡gvw`Z ev‡RU
4) BDwbqb cwil` †Pqvig¨v‡bi cÖZ¨qYcÎ (cÖ‡hvR¨ †ÿ‡Î)

RbMY KZ©…K mfv, wgwQj I wgwUs Kivi NUbv¯’‡j AvBbk„•Ljv cwiw¯’wZi AebwZ †`Lv w`‡j 144 aviv
RvwiKiY Ges cwiw¯’wZ wbqš¿‡Y cywjk †dvm© wb‡qvM |

1) cÖKí I cÖKí KwgwU `vwLj
1) BDwbqb KwgwU KZ…©K `vwLjK…Z PzovšÍ ZvwjKv (Dc‡Rjv KwgwU KZ…©K hvPvBK…Z)|
2) gwnjv welqK Kg©KZ©v KZ…©K ¯^vÿwiZ KvW© I ZvwjKv
mswkøó `ß‡ii Pvwn`v Abyhvqx KvMRcÎ
BRviv‡hvM¨ nvU evRv‡ii ZvwjKv cÖ¯‘Z K‡i †UÛv‡ii gva¨‡g BRviv `vb| BRviv bv n‡j Lvm Av`vq Ae¨vnZ  ivLv|
BRviv‡hvM¨ Rjgnv‡ji ZvwjKv cÖ¯‘Z K‡i †UÛv‡ii gva¨‡g BRviv `vb| BRviv bv n‡j Lvm Av`vq Ae¨vnZ  ivLv|

†evW© KZ©…K mgqm~Px †Nvlbvi ci KwgwUi mfv Avnevb c~e©K myôz I bKjgz³ cwi‡e‡k cix¶v
Abyôv‡bi j‡¶¨ cÖ‡qvRbxq c`‡¶c MÖnY | cix¶v †k‡l wbR Z`viwK‡Z DËicÎ †ev‡W© †cÖiY |

cÖwZwU BDwbq‡b 1 Rb cziæl I 1 Rb bvix D‡`¨v³v‡`i wb‡qvMmn Z_¨ †mevi cÖ‡qvRbxq AvBwU
miÄvgvw` mieivn | wewfbœ Kvh©µ‡gi Dci cÖwk¶Y cÖ`vb Ges me©cwi mvwe©K Kv‡Ri gwbUwis Kiv | 

cÎ †hvMv‡hvM I civg‡k©i gva¨‡g 
mswkøó gš¿Yvjq n‡Z cÎ cÖvwßi ci w`em¸‡jv cvj‡bi wbwgË ¯’vbxq RbcÖwZwbwa, MY¨gvb¨ e¨w³eM©,mvsevw`K I wewfbœ
wk¶vcÖwZôv‡bi cÖavbMYmn me©¯Í‡ii RbMY wb‡q cÖ¯ÍzwZg‚jK mfv Avnevb I wm×všÍ †gvZv‡eK Kg©m‚Px¸‡jv ev¯Íevqb | 

eivÏcÎ cvIqvi ci wej K‡i wnmvei¶Y Awd‡m RgvKiY Ges wej cvk ûIqvi ci e¨vsK wn‡m‡e ¯’vbvšÍi
I gvbbxq msm` m`m¨ g‡nv`‡qi mv‡_ Av‡jvPbvµ‡g wbw`©ó w`‡b DcKvi‡fvMx‡`i g‡a¨ UvKv cÖ`vb | 
eivÏcÎ cvIqvi ci wej K‡i wnmvei¶Y Awd‡m RgvKiY Ges wej cvk ûIqvi ci e¨vsK wn‡m‡e  ¯’vbvšÍi I gvbbxq
msm` m`m¨ g‡nv`‡qi mv‡_ Av‡jvPbv µ‡g wbw`©ó w`‡b mswkó cÖwZôvb cÖavb I DcKvi‡fvMx‡`i g‡a¨ UvKv cÖ`vb |

wfAvBwc miKvix Kg©KZ©v‡`i ågY m~wP cvIqvi ci Awdmvi BbPvR©mn nvBI‡q cywjk Kg©KZ©v I
Ab¨vb¨ wefvMxq Kg©KZ©v‡`i ÁvZ Kiv‡bv mn Ab¨vb¨ Kvh©µg MÖnY | 
wbe©vPb Kwgkb KZ©…K Zdmxj †Nvlbvi ci MYweÁwß Rvixmn †fvU‡K›`Ö¸‡jv m‡iRwg‡b Z`šÍKiY, wbe©vPbx
Kg©KZ©v wb‡qvM, wbe©vPbx gvjvgvj I mb¥vbxfvZv cÖ`vbmn AvBbk„•Ljv evwnbx‡K w`Kwb‡`©kbv cÖ`vb |

GbwRI‡`i Kvh©µg msµvšÍ cÖZ¨qbcÎ cÖ`vb
BDwbqb cwil‡` f‚wg n¯ÍvšÍi K‡ii 1% cÖ`vb cÖwZ 3 gv‡m AšÍit GKevi (eivÏ w¯’wZ mv‡c‡ÿ)10

09

12
13
14

11 wfwRwW myweav‡fvMxi ZvwjKv Abz‡gv`b

nvU-evRvi BRviv cÖ`vb
Rjgnvj BRviv cÖ`vb 

bw_ mswkøó cÖ‡qvRbxq WKz‡g›U mwVK _vKv mv‡c‡ÿ 01 Kg© w`em
01 gvm
02 gvm

10 Kg© w`em

cvewjK cixÿvi mgqm~Px Abyhvqx

Pvwnev gvÎ †h‡Kvb AbjvBb †mev ¯^í mg‡q cÖ`vb|

144 aviv RvwiKiY 

cvewjK cix¶v 

BDwbqb wWwRUvj †m›Uvi

ZvrÿwbKfv‡e RvwiKiY

15

16

17

Pvwn`v †gvZv‡eK ¯^í mg‡q †mev cÖ`vbwewfbœ KwgwUi mfcwZi `vwqZ¡ cvjb 18

Kg©m~wPi mgqm~Px †gvZv‡eK

7/10 w`‡bi g‡a¨

7/10 w`‡bi g‡a¨

wewfbœ RvZxq w`em D`&hvcb 

gvbbxq msm` m`m¨ g‡nv`‡qi Hw”QK Znwe‡ji A_© QvoKiY 

19

20

wbe©vPb Zdwmj †gvZv‡eK

ag© welqK gš¿Yvjq KZ©…K eivÏK…Z A_© QvoKiY 21

23

24

åvg¨gvb Av`vj‡Zi AvIZvaxb AvBb †gvZv‡eK †gvevBj †KvU© cwiPvjbv KiY |22 †gvevBj †KvU© cwiPvjbv ZvrÿwbKfv‡e

ZvrÿwbKfv‡ecÖ‡UvKj 

wbe©vPb

†mev cÖ`v‡b m‡e©v”P mgq (Kg©w`em)

01                                              02                                                                                                           03                                                                                                   04                                                                                                      05                                                                     06                                            07                                                               08        

µwgK bs †mevi gvb kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©vi c`we, iæg b¤^i,
 †Rjv/Dc‡Rjvi †KvW, Awdwmqvj †Uwj‡dvb I B‡gBj

 †mevg~j¨ Ges cwi‡kva
c×wZ (hw` _v‡K)

cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq KvMRcÎ/Av‡e`b dig cÖvwß¯’vb DaŸ©Zb Kg©KZ©vi c`we, iæg b¤^i, †Rjv/Dc‡Rjvi
†KvWmn Awdwmqvj †Uwj‡dvb I B‡gBj

†mev cÖ`v‡b m‡e©v”P mgq (Kg©w`em)

01                                              02                                                                                                           03                                                                                                   04                                                                                                      05                                                                     06                                            07                                                               08        

µwgK bs †mevi gvb kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©vi c`we, iæg b¤^i,
 †Rjv/Dc‡Rjvi †KvW, Awdwmqvj †Uwj‡dvb I B‡gBj

 †mevg~j¨ Ges cwi‡kva
c×wZ (hw` _v‡K)

cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq KvMRcÎ/Av‡e`b dig cÖvwß¯’vb DaŸ©Zb Kg©KZ©vi c`we, iæg b¤^i, †Rjv/Dc‡Rjvi
†KvWmn Awdwmqvj †Uwj‡dvb I B‡gBj

†mev cÖ`v‡b m‡e©v”P mgq (Kg©w`em)

01                                              02                                                                                                           03                                                                                                   04                                                                                                      05                                                                     06                                            07                                                               08        

µwgK bs †mevi gvb kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©vi c`we, iæg b¤^i,
 †Rjv/Dc‡Rjvi †KvW, Awdwmqvj †Uwj‡dvb I B‡gBj

 †mevg~j¨ Ges cwi‡kva
c×wZ (hw` _v‡K)

cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq KvMRcÎ/Av‡e`b dig cÖvwß¯’vb DaŸ©Zb Kg©KZ©vi c`we, iæg b¤^i, †Rjv/Dc‡Rjvi
†KvWmn Awdwmqvj †Uwj‡dvb I B‡gBj

Dc‡Rjv wbe©vnx Awdmvi, †Kkecyi, h‡kvi|
†gvevBj: 01877-100200
†Uwj‡dvb: 024777-67012
B-†gBj: unokeshabpur@mopa.gov.bd

Riæix cÖ‡qvR‡b:

06

07

08

evRv‡ii BRviv g~j¨ Abyhvqx wmwWwD‡ji g~j¨ wba©viY

Rjgnv‡ji BRviv g~j¨ Abyhvqx wmwWwD‡ji g~j¨ wba©viY

¯^íg~‡j¨ †mev cÖ`vb

www.keshabpur.jessore.gov.bd

MYcÖRvZš¿x evsjv‡`k miKvi
Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq

†Kkecyi, h‡kvi|

wewfbœ e¨w³/cÖwZôv‡bi AbyK‚‡j Aby`vb eivÏ cÖvwß mv‡c‡¶ mswkó
DcKvi‡fvMxi wbKU D³ Abz`vb n¯ÍvšÍi|

07-10 Kg© w`em

wk¶v cÖwZôv‡bi g¨v‡bwRs KwgwU wbe©vP‡bi Rb¨ wcÖRvBwWs Awdmvi wb‡qvM
wk¶v cÖwZôv‡bi GWnK KwgwU‡Z AwffveK m`m¨ g‡bvbqb
wk¶v cÖwZôv‡bi (cÖ‡hvR¨ †¶‡Î) †eZb fvZv we‡j cÖwZ¯^v¶i cÖ`vb

1) eivÏ cÖvwß mv‡c‡ÿ cÖKí I cÖKí KwgwU `vwLj

Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq/Dc‡Rjv cÖ‡KŠkjxi Kvh©vjq

Dc‡Rjv ch©v‡q Ab¨vb¨ `ßi KZ©…K `vwLjK…Z bw_cÎ wb®úwË

(2) cÖvwZôvwbK †mev

(3) Af¨šÍixY †mev

Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq/ Z_¨ Kwgkb

Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq (mv`vKvM‡R Av‡e`b Ki‡Z n‡e)

Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq/‡mvbvjx e¨vsK, †Kkecyi AbjvBb G to P c×wZ

Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq/ Dc‡Rjv mgvR‡mev Awdmv‡ii Kvh©vjq

-----
-----

webvg~‡j¨

webvg~‡j¨

webvg~‡j¨

webvg~‡j¨
webvg~‡j¨
webvg~‡j¨
webvg~‡j¨
webvg~‡j¨


