
MYcÖRvZš¿x evsjv‡`k miKvi 

BÝUªv±i Gi Kvh©vjq 

Dc‡Rjv wi‡mvm© †m›Uvi 

AvjgWv½v, PzqvWv½v 

urc.alamdanga.chuadanga.gov.bd 
 

wmwU‡RbÕm Pv©U©vi 

(Citizen’s Charter) 

µwgK

bs 
‡mevi bvg 

‡mev c«`v‡bi 

m‡e©v”P mgq 
cÖ‡qvRbxq KvMRcÎ 

cª‡qvRbxq 

KvMRcÎ/Av‡e`b 

dig cªvwß ’̄vb 

†mev g~j¨ 

Ges cwi‡kva 

c×wZ 

kvLvi bvgmn `vwqZ¡ c«vß Kg©KZ©vi 

c`ex, iæg b¤̂i, ‡Rjv/Dc‡Rjvi 

‡KvW, Awdwmqvj ‡Uwj‡dvb  I B‡gBj 

D×©Zb Kg©KZ©vi c`ex, iæg b¤̂i, 

‡Rjv/ Dc‡Rjvi ‡KvWmnAwdwmqvj 

‡Uwj‡dvb I B-‡gBj 

1 2 3 4 5 6 7 8 

1 
Z_¨ cª`vb/ 

mieivn 

20 (wek) 

Kvh© w`e‡mi 

g‡a¨ 

wba©vwiZ dig wbR D‡`¨v‡M 

miKvwi wewa 

Abyhvqx A_© 

cÖ`vb 
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2 

weGW/GgGW/ 

D”PZi wkÿv  

(†Kv‡m©) fwZ©i 

Av‡e`b AMÖvqb 

07 (mvZ) 

Kvh© w`e‡mi 

g‡a¨ 

(K) Av‡e`b cÎ 

(L) ‡h cÖwZôv‡b Aa¨qb Ki‡eb Zvi cÖm‡c±vm 

Ges cÖwZôvbwU miKvi KZ©„K Aby‡gvw`Z wK bv 

Zvi cÖZ¨qb cÎ 

(M) Kg©iZ cÖwZôvb I  Kg©Pvix mswkøó Z_¨; 

Ges mswkøó cÖwZôv‡bi Advi †jUvi 

cªv_©x wbR D‡`¨v‡M 

cÖ‡qvRbxq mKj 

KvMRcÎvw` msMªn 

Ki‡eb| 

‡mevg~j¨ 

cÖ‡hvR¨ bq 
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3 

wcAviGj/ 

jvgMª¨v›U gÄyi-Gi 

Av‡e`b AMÖvqb 

 

07 (mvZ) 

Kvh© w`e‡mi 

g‡a¨ 

(K) Av‡e`b 

(L) wb‡qvMcÎ 

(M) c‡`vbœwZi Av‡`k (c«‡hvR¨ ‡¶‡Î) 

(N) mswkøó Avqbe¨qb Kg©KZ©v KZ©…K RvixK…Z I 

wnmvei¶Y Kg©KZ©v KZ©…K c«wZ¯̂v¶wiZ 

BGjwcwm| 

(O) PvKyix e…ËvšÍ 

(AwWU AvcwË I  wefvMxq gvgjvi Z_¨mn) 

(P) wba©vwiZ di‡g QywUi wnmve weeiYx 

(Q) PvKyix LwZqvb ewn| 

cªv_©x wbR D‡`¨v‡M 

cÖ‡qvRbxq mKj 

KvMRcÎvw` msMªn 

Ki‡eb| 

miKvwi 

‡Kvbiƒc 

A‡_©i 

cÖ‡qvRb 

nqbv| 
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4 
‡cbkb gÄyix-Gi 

Av‡e`b AMÖvqb 

30 

Kvh©w`e‡mi 

g‡a¨ 

 

(2 ( ỳB) gvm 

c~‡e© Av‡e`b 

Kiv hv‡e) 

(K) wba©vwiZ di‡g Av‡e`b 

(L) wb‡qvMcÎ 

(M) PvKyix LwZqvb ewn 

(N) wcAviGj G Mg‡bi gÄix c‡Îi Kwc| 

(O) BGjwcwm 

(P) Qwe mZ¨vwqZ 

(Q) DËivwaKvi mb`cÎ|  

cªv_©x wbR D‡`¨v‡M 

cÖ‡qvRbxq mKj 

KvMRcÎvw` msMªn 

Ki‡eb| 

miKvwi 

‡Kvbiƒc 

A‡_©i 

cÖ‡qvRb 

nqbv| 
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µwgK

bs 

‡mevi bvg ‡mev c«`v‡bi 

m‡e©v”P mgq 

cÖ‡qvRbxqKvMRcÎ cª‡qvRbxqKvMRcÎ/

Av‡e`b dig cªvwß 

’̄vb 

†mevg~j¨ Ges 

cwi‡kva c×wZ 

kvLvi bvgmn `vwqZ c«vß Kg©KZ©vi 

c`ex, iæg b¤̂i, ‡Rjv/Dc‡Rjvi 

‡KvW, Awdwmqvj ‡Uwj‡dvb  I 

B‡gBj 

Da©Zb Kg©KZ©vi c`ex, iæg, b¤̂i, 

‡Rjv/ Dc‡Rjvi ‡KvWmn 

Awdwmqvj ‡Uwj‡dvb I B-‡gBj 

5 

cvwievwiK ‡cbkb 

gÄyixi Av‡e`b 

AMÖvqb 

15 (c‡bi) 

Kvh© w`e‡mi 

g‡a¨ 

(K) wba©vwiZdi‡gAv‡e`b 

(L) wb‡qvMcÎ 

(M) PvKyixLwZqvbewn 

(N) wcAviGj G Mg‡bigÄyixc‡ÎiKwc| 

(O) BGjwcwm 

(P) Qwe mZ¨vwqZ 

(Q) DËivwaKvi mb`cÎ bb-g v̈‡iR mvwU©wd‡KU| 

(R) bgygv ¯̂v¶i I nv‡Zi cvuP Av½y‡ji Qvc| 

(S) AwffveK g‡bvbqb Ges Aemi fvZv I 

Avby‡ZvwlK D‡Ëvjb Kwievi ¶gZv Ac©b mb`cÎ| 

(T) wPwKrmK/‡gqi/BDwc ‡Pqvig¨vb KZ©…K  

cÖ`Ë g„Zy¨ mb`cÎ| 

(Z) bv-`vex cªZ¨qbcÎ| 

cªv_©x wbR D‡`¨v‡M 

cÖ‡qvRbxq mKj 

KvMRcÎvw` msMªn 

Ki‡eb| 

miKvwi ‡Kvbiƒc 

A‡_©i cÖ‡qvRb 

nqbv| 
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6 

wRwcGd/Ab¨vb¨ FY 

Mªnb msµvšÍ Av‡e`b 

wb®úwË I cÖ‡hvR¨ 

†ÿ‡Î AMÖvqb 

10 (`k) Kvh© 

w`e‡mi g‡a¨ 

(K) wba©vwiZ di‡g Av‡e`bcÎ 

(L) wRwcGd GKvD›Um w ø̄c 
¯̂-D‡`¨vM 

miKvwi ‡Kvbiƒc 

A‡_©i cÖ‡qvRb 

nqbv| 
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7 

wRwcGd ‡_‡K P~ovšÍ 

D‡Ëvjb msµvšÍ 

Av‡e`b wb®úwË I 

cÖ‡hvR¨ †ÿ‡Î 

AMÖvqb 

7 (mvZ) Kvh© 

w`e‡mi g‡a¨ 

(K) wba©vwiZ di‡g Av‡e`bcÎ 

(L) wRwcGd GKvD›Um w ø̄c 

(M) GmGmwm mb`c‡Îi mZ¨vwqZ Kwc| 

cªv_©x wbR D‡`¨v‡M 

cÖ‡qvRbxq mKj 

KvMRcÎvw` msMªn 

Ki‡eb| 

miKvwi ‡Kvbiƒc 

A‡_©i cÖ‡qvRb 

nqbv| 
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8 

cvm‡cvU©-Gi NOC 
cÖvwßi j‡ÿ¨ Av‡e`b 

AMÖvqb 

5 (cvuP) Kvh© 

w`e‡mig‡a¨ 

(K) wba©vwiZ di‡g Av‡e`bcÎ 

(L) RvZxq cwiPqcÎ/R¤§ mb` Kwc 

(M) cÖv_©xi bgygv ¯̂v¶i 

cªv_©x wbR D‡`¨v‡M 

cÖ‡qvRbxq mKj 

KvMRcÎvw` msMªn 

Ki‡eb| 

miKvwi ‡Kvbiƒc 

A‡_©i cÖ‡qvRb 

nqbv| 
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9 

ewn: evsjv‡`k QywU 

gÄyixi Av‡e`b 

AMÖvqb 

5 (cvuP) Kvh© 

w`e‡mi g‡a¨ 

(K) Av‡e`bcÎ 

(L) wba©vwiZ di‡g e¨w³MZ Z_¨vw` 

(M) wba©vwiZ di‡g QywUi wnmve weeiYx 

cªv_©x wbR D‡`¨v‡M 

cÖ‡qvRbxq mKj 

KvMRcÎvw` msMªn 

Ki‡eb| 

miKvwi ‡Kvbiƒc 

A‡_©i cÖ‡qvRb 

nqbv| 
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10 

Kg©KZ©v/Kg©PvixM‡Yi

e`wji Av‡e`b 

AMÖvqb 

7(mvZ) Kvh© 

w`e‡mig‡a¨ 

(K) e`wj msµvšÍ bxwZgvjv Abyhvqx 

Av‡e`bcÎ| 

(L) wba©vwiZ di‡g e¨w³MZ Z_¨vw` 

 

cªv_©x wbR D‡`¨v‡M 

cÖ‡qvRbxq mKj 

KvMRcÎvw` msMªn 

Ki‡eb| 

miKvwi ‡Kvbiƒc 

A‡_©i cÖ‡qvRb 

nqbv| 
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11 

evwl©K ‡Mvcbxq 

cÖwZ‡e`b/ 

Aby‡e`b `vwLj Ges 

Zv ¯̂vÿic~e©K 

cÖwZ¯̂vÿ‡ii Rb¨ 

AMÖvqb 

28 

‡deªæqvwiig‡a

¨ 

 

wba©vwiZ dig wbR D‡`¨v‡M 

miKvwi ‡Kvbiƒc 

A‡_©i cÖ‡qvRb 

nqbv| 
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µwgK

bs 

‡mevibvg ‡mev 

c«`v‡bim‡e©v”P

mgq 

cÖ‡qvRbxqKvMRcÎ cª‡qvRbxqKvMRcÎ/A

v‡e`b dig cªvwß ’̄vb 

†mevg~j¨ Ges 

cwi‡kva c×wZ 

kvLvi bvgmn `vwqZ c«vß Kg©KZ©vi 

c`ex, iæg b¤̂i, ‡Rjv/Dc‡Rjvi 

‡KvW, Awdwmqvj ‡Uwj‡dvb  I 

B‡gBj 

Da©Zb Kg©KZ©vi c`ex, iæg, b¤̂i, 

‡Rjv/ Dc‡Rjvi 

‡KvWmnAwdwmqvj ‡Uwj‡dvb I B-

‡gBj 

12 

UvBg‡¯‹j 

(e‡Kqv)-Gi 

Av‡e`b AMÖvqb 

7(mvZ) Kvh© 

w`e‡mig‡a¨ 

(K)Av‡e`bcÎ 

(L) GwmAvi 5/3 eQ‡iim‡šÍvlRbK 

(M)UvBg‡¯‹j/c‡`vbœwZKwgwUimycvwikmn 

‡iRy‡jkb| 

cªv_©x wbR D‡`¨v‡M 

cÖ‡qvRbxq mKj 

KvMRcÎvw` msMªn 

Ki‡eb| 

miKvwi ‡Kvbiƒc 

A‡_©i cÖ‡qvRb 

nqbv| 
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13 

wewfbœ cªKvi QywU 

gÄyi I cÖ‡hvR¨ 

†ÿ‡Î AMÖvqb 

 

1-3 Kvh© 

w`e‡mig‡a¨ 

(K) Av‡e`bcÎ| 

(L) QywUi wnmve weeiYx wnmvei¶Y (Awdm 

KZ©…K) 

(M) c~e©eZ©x QywU ‡fv‡Mi Av‡̀ k (k«vwšÍ I we‡bv̀ b QywU) 

(N) Wv³vix mb`cÎ  

cªv_©x wbR D‡`¨v‡M 

cÖ‡qvRbxq mKj 

KvMRcÎvw` msMªn 

Ki‡eb| 

miKvwi ‡Kvbiƒc 

A‡_©i cÖ‡qvRb 

nqbv| 
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14 

fwel¨ Znwej 

n‡Z ‡diZ 

/A‡diZ‡hvM¨ 

AMªxg 

7 (mvZ) Kvh© 

w`e‡mi g‡a¨ 

(K) Av‡e`b 

(L) GKvD›Um ø̄xc 

(M) cªZ¨qbcÎ| 

cªv_©x wbR D‡`¨v‡M 

cÖ‡qvRbxq mKj 

KvMRcÎvw` msMªn 

Ki‡eb| 

miKvwi ‡Kvbiƒc 
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15 Awf‡hvM wb®úwË 
1 (GK) 

gv‡mi g‡a¨ 
Awf‡hvMcÎ cª‡hvR¨ bq 

miKvwi ‡Kvbiƒc 

A‡_©i cÖ‡qvRb 

nqbv| 
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16 wUG/wWG wej 
5 (cvuP) Kg© 

w`e‡mi g‡a¨ 

K) wba©vwiZ d‡g© wej `vwLj 

L) cÖ‡qvRbxq KvMRcÎ 
wbR D‡`¨v‡M 

miKvwi ‡Kvbiƒc 

A‡_©i cÖ‡qvRb 

nqbv| 
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(†gvt Rvgvj †nv‡mb) 

BÝUªv±i 

Dc‡Rjv wi‡mvm© †m›Uvi 

AvjgWv½v, PzqvWv½v 

‡dvbÑ 02477790275 


