K) miKvix Awdmt

	µ: bs
	bvg
	Dc‡Rjv wi‡mvm© †m›Uvi, KzgiLvjx,Kzwóqv|
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	Qwe
	[image: image1.jpg]





	2
	Awdm cwiwPwZ
	Dc‡Rjv wi‡mvm© †m›Uvi (BDAviwm) MYcÖRvZš¿x evsjv‡`k miKv‡ii cÖv_wgK I MYwk¶v gš¿Yvj‡qi Aaxb cÖv_wgK wk¶v Awa`ß‡ii AvIZvf~³ Dc‡Rjv ch©v‡qi GKwU cÖwk¶Y cÖwZôvb| GB `ß‡ii cÖavb n‡jb BÝUªv±i| wZwb GKRb cÖ_g †kªYxi †M‡R‡UW Kg©KZ©v| g~jZ cÖv_wgK we`¨vj‡qi wk¶K‡`i PvKzixKvjxb cÖwk¶Y cÖ`vb I GKv‡WwgK mnvqZv`v‡bi gva¨‡g cÖv_wgK wk¶vi ¸bMZ gv‡bvbœqbB BDAviwmi g~j D‡Ïk¨| Dc‡Rjv ch©v‡q cÖv_wgK wk¶vi Z_¨fvÛvi wn‡m‡e BDAviwm mswk­ó e¨w³/cÖwZôvb‡K †mev w`‡q _v‡K| 

	3
	wK †mev wKfv‡e cv‡eb
	Dc‡Rjv wi‡mvm© †m›Uv‡ii g~j myweav‡fvMx miKvix I †iwR÷vW© †emiKvix cÖv_wgK we`¨vj‡qi wk¶KMY| ˆ`bw›`b †kªYx Kvh©µg cwiPvjbvq wk¶KMY cvV`vb I cvV mswk­ó †hme Amyweavi m¤§yLxb nb Dc‡Rjv wi‡mvm© †m›Uvi †m‡¶‡Î Kvh©Ki mnvqZv w`‡q _v‡K| cvV cwiKíbv I cvV`vb c×wZ AbymiYc~e©K †kªYxK‡¶ gvbm¤§Z wk¶v`vb wbwðZ Kivi †¶‡Î BDAviwm mnvqK f~wgKv cvjb K‡i| BDAviwm KZ©„K miKvix bxwZgvjvi Av‡jv‡K we`¨vjq e¨e¯’vcbv KwgwUi m`m¨M‡Yi Rb¨I wbweo cÖwk¶Y`v‡bi my‡hvM i‡q‡Q| cÖwk¶YKvjxb wk¶KM‡Yi mnvqZvq ˆZixK…Z DcKiY wk¶K‡`i Av‡e`‡bi †cÖw¶‡Z cvV`vb Kv‡R e¨env‡ii Rb¨ mieivn Kiv nq| Dc‡Rjv ch©v‡q cÖv_wgK wk¶vi GKwU Z_¨fvÛvi wn‡m‡e BDAviwm †mev w`‡q _v‡K| wk¶v_©x, we`¨vjq I wk¶K msµvšÍ †h †Kv‡bv Z‡_¨i Rb¨ mswk­óMY BDAviwm‡Z Av‡e`b Ki‡j KZ©„c¶ Zvr¶wYKfv‡e D³ Z_¨ cÖ`vb K‡i _v‡Kb|  


	4
	‡mev cvevi avc
	K. cÖwk¶Y
L. Z_¨ cÖ`vb

 









	5
	wmwU‡Rb PvU©vi
	wmwU‡RbÕm PvU©vi

(Citizen’s Charter)

Dc‡Rjv wi‡mvm© †m›Uvi

µwgK bs

cÖ‡`q †mev

‡mevMÖnxZv

‡mevcÖvwßi Rb¨ KiYxq
‡mev cÖ`vbKvixi KiYxq

Kvh© m¤úv`‡bi mgqmxgv

gšÍe¨

1.

2.

3.

4.

5.

6.

7.

01.

D”PZi cix¶vq Ask MÖn‡bi Av‡e`b wb¯úwË

Kg©KZ©v/Kg©Pvix

Av‡e`b Ki‡Z n‡e|

6bs Kjv‡g ewY©Z mg‡qi g‡a¨ mycvi-Gi wbKU Av‡e`b †cÖiY Ges Av‡e`b Kvix‡K Zv AewnZ Ki‡Z n‡e|

5(cuvP)Kvh©w`e‡mi g‡a¨

02.

`¶Zvmxgv-i Av‡e`b wb¯úwË

Kg©KZ©v/Kg©Pvix

h_vmg‡q Av‡e`b Ki‡Z n‡e| Av‡e`‡bi m‡½ weMZ 3 eQ‡ii GwmAvi I mvwf©m eyK (nvjbvMv`) Rgv w`‡Z n‡e|

6bs Kjv‡g ewY©Z mg‡qi g‡a¨ mycvi-Gi wbKU Av‡e`b †cÖiY Ges Av‡e`b Kvix‡K Zv AewnZ Ki‡Z n‡e|

7(mvZ)Kvh©w`e‡mi g‡a¨
03.

kªvwšÍ-we‡bv`b QywU msµvšÍ Av‡e`b wb¯úwË

Kg©KZ©v/Kg©Pvix

‡hvM¨Zv AwR©Z n‡j wbqgvbyhvqx BDAviwm cÖav‡bi wbKU wjwLZ Av‡e`b Ki‡Z n‡e|

6bs Kjv‡g ewY©Z mg‡qi g‡a¨ mycvi-Gi wbKU Av‡e`b †cÖiY Ges Av‡e`b Kvix‡K Zv AewnZ Ki‡Z n‡e|

7(mvZ)Kvh©w`e‡mi g‡a¨
04.

‰bgwËK QywU e¨ZxZ wewfbœ cÖKvi QywUmsKvšÍ Av‡e`b wb¯úwË

Kg©KZ©v/Kg©Pvix

cÖ‡hvR¨ †¶‡Î wbw`©ó di‡g I Ab¨vb¨ †¶‡Î mv`v KvM‡R wjwLZ Av‡e`b Ki‡Z n‡e| 

6bs Kjv‡g ewY©Z mg‡qi g‡a¨ mycvi-Gi wbKU Av‡e`b †cÖiY Ges Av‡e`b Kvix‡K Zv AewnZ Ki‡Z n‡e|

7(mvZ)Kvh©w`e‡mi g‡a¨
05.

M„nwbg©vY I Ab¨vb¨ F‡Yi Av‡e`b

Kg©KZ©v/Kg©Pvix

wb‡gœv³ KvMRcÎ `vwLj Ki‡Z n‡et

1. wba©vwiZ di‡g Av‡e`bcÎ 2. evqbvcÎ 3. BZtc~‡e© FY/Loan MÖnY K‡ib bvB g‡g© A½xKvibvgv 4. ÔivRDKÕ ev Abyiƒc/mswk­ó/ Dchy³ (†h‡¶‡Î †hwU cÖ‡hvR¨) KZ©„c¶ KZ©„K wba©vwiZ di‡g cªZ¨qbcÎ 5. miKvix †KŠmywj/DwKj-Gi gZvgZ 6. bvgRvwi/RgvLvwiR (Mutation)-Gi LwZqv‡bi Kwc 7. f~wg Dbœqb Ki/ LvRbv cwi‡kv‡ai `vwLjv/ iwk`|

6bs Kjv‡g ewY©Z mg‡qi g‡a¨ mycvi-Gi wbKU Av‡e`b †cÖiY Ges Av‡e`b Kvix‡K Zv AewnZ Ki‡Z n‡e|

5(cuvP)Kvh©w`e‡mi g‡a¨

06.

‡cbkb †Km/Av‡e`‡bi wb¯úwË

Kg©KZ©v/Kg©Pvix

‡cbkb

wb‡gœv³ KvMRcÎ `vwLj Ki‡Z n‡e t

1.wba©vwiZ di‡g †cbkb cÖvwßi Rb¨ Av‡e`bcÎ (3 Kwc)

2.mKj wk¶vMZ †hvM¨Zvi mb`  3.PvKzixi c~Y© weeiYx 4. wb‡qvMcÎ 5. c‡`vbœwZi cÎ (cÖ‡hvR¨ †¶‡Î) 6. Dbœqb Lv‡Zi PvKzix n‡q _vK‡j ivR¯^ Lv‡Z ¯’vbvšÍ‡ii mKj Av‡`‡ki Kwc 7. PvKzixi LwZqvb ewn 8. cvm‡cvU© AvKv‡ii 6 (Qq) Kwc mZ¨vwqZ Qwe 9. bvMwiKZ¡ mb` 10. bv-`vwe cÎ 11. †kl †eZ‡bi cÖZ¨qb cÎ (Gjwcwm) 12. nv‡Zi cuvP Av½y‡ji Qvc m¤^wjZ cÖgvbcÎ 13. bgybv ¯^v¶i 14. e¨vsK wnmve b¤^i 15. PvKzix ¯’vqxKiY msµvšÍ Av‡`k 16. DËivwaKvix/Iqvwik wbe©vP‡bi mb` 17. ÔAwWU AvcwËÕ I ÔwefvMxq gvgjv bvBÕ g‡g© my¯úó wjwLZ mb` 18. Aemi cÖ¯‘wZ RwbZ QywU (GjwcAvi)-Gi Av‡`‡ki Kwc|

cvwievwiK †cbkb

wb‡gœv³ KvMRcÎ `vwLj Ki‡Z n‡e t

1. wba©vwiZ di‡g †cbkb cÖvwßi Av‡e`b Ki‡Z n‡e (3 Kwc) 2. g„Zy¨ msµvšÍ mb` 3. wb‡qvMcÎ 4. c‡`vbœwZi cÎ (cÖ‡hvR¨ †¶‡Î) 5. wk¶vMZ mb` 6. Dbœqb Lv‡Zi PvKzix n‡q _vK‡j ivR¯^ Lv‡Z ¯’vbvšÍ‡ii mKj Av‡`‡ki Kwc 7. PvKzixi LwZqvb ewn 8. PvKzixi c~Y© weeiYx 9. bvMwiKZ¡ mb` 10. DËivwaKvix/Iqvwik mb` 11. g„Zz¨i w`b ch©šÍ †eZb cÖvwßi mb` 12. cvm‡cvU© AvKv‡ii 6 (Qq) Kwc mZ¨vwqZ Qwe 13.bgybv ¯^v¶i 14. DËivwaKvix/IqvwikM‡Yi ¶gZvcÎ 15. weaev n‡j cybwe©evn bv Kivi mb` 16. bv-`vwe cÎ 17. †kl †eZ‡bi cÖZ¨qb cÎ (Gjwcwm) 18. e¨vsK wnmve b¤^i|

6bs Kjv‡g ewY©Z mg‡qi g‡a¨ mycvi-Gi wbKU Av‡e`b †cÖiY Ges Av‡e`b Kvix‡K Zv AewnZ Ki‡Z n‡e|

7(mvZ)Kvh©w`e‡mi g‡a¨

07.

we‡`k ågb/Mgb msµvšÍ Av‡e`b wb¯úwË

Kg©KZ©v/Kg©Pvix

cÖ‡hvR¨ †¶‡Î wbw`©ó di‡g I Ab¨vb¨ †¶‡Î wjwLZ Av‡e`b Ki‡Z n‡e|

6 bs Kjv‡g ewY©Z mg‡qi g‡a¨ mycv‡ii wbKU Av‡e`b †cÖiY Ges Av‡e`bKvix‡K Zv AewnZ Ki‡Z n‡e|

7(mvZ)Kvh©w`e‡mi g‡a¨

08.

e`jxi Av‡e`b wb¯úwË

Kg©KZ©v/Kg©Pvix

mycvi, wcwUAvB eive‡i h_vgva¨‡g wjwLZ Av‡e`b Ki‡Z n‡e|

6 bs Kjv‡g ewY©Z mg‡qi g‡a¨ mycv‡ii wbKU Av‡e`b †cÖiY Ges Av‡e`bKvix‡K Zv AewnZ Ki‡Z n‡e|
7(mvZ)Kvh©w`e‡mi g‡a¨

09.

e‡Kqv wej Gi Av‡e`b wb¯úwË

Kg©KZ©v/Kg©Pvix

cÖ‡qvRbxq/Avbylw½K KvMRcÎmn wej Dc¯’vcb Ki‡Z n‡e|

6 bs Kjv‡g ewY©Z mg‡qi g‡a¨ mycv‡ii wbKU Av‡e`b †cÖiY Ges Av‡e`bKvix‡K Zv AewnZ Ki‡Z n‡e|
10(`k)Kvh©w`e‡mi g‡a¨
10.

Avw_©K/cÖkvmwbK ¶gZv cª`vb

3 bs Kjv‡g ewY©Z mg‡qi g‡a¨ `vwqZ¡cÖvß Kg©KZ©vi Av‡e`b mycvi, wcwUAvB-Gi eive‡i `vwLj Ki‡Z n‡e| 

6 bs Kjv‡g ewY©Z mg‡qi g‡a¨ mycv‡ii wbKU Av‡e`b †cÖiY Ges Av‡e`bKvix‡K Zv AewnZ Ki‡Z n‡e|

7(mvZ)Kvh©w`e‡mi g‡a¨

11.

evwl©K †Mvcbxq Aby‡e`b/cÖwZ‡e`b c~iY/wjLb

Kg©KZ©v/Kg©Pvix

31 Rvbyqvixi g‡a¨ h_vh_fv‡e wba©vwiZ dig c~iY K‡i mswk­ó BDAviwm cÖav‡bi wbKU Dc¯’vcb Ki‡Z n‡e|

6 bs Kjv‡g ewY©Z mg‡qi g‡a¨ c~iYK…Z dig Aby¯^v¶i K‡i mswk­ó mycv‡ii wbKU †cÖiY wbwðZ I mswk­ó e¨w³‡K Zv AewnZ Ki‡Z n‡e|

28 †deª“qvixi g‡a¨

ms¯’vcb gš¿Yvj‡qi cwic‡Îi wb‡`©kvbyhvqx

12.

Z_¨ cª`vb/mieivn

`vwqZ¡evb †h †Kvb e¨w³/AwffveK/QvÎQvÎx

Awdm cÖav‡bi wbKU c~Y© bvg-wVKvbvmn my¯úó KviY D‡j­L K‡i wjwLZ Av‡e`b /`iLv¯Í Ki‡Z n‡e|

6 bs Kjv‡g ewY©Z mg‡qi g‡a¨ cÖ`vb‡hvM¨ Z_¨ cÖ`vb/mieivn Ki‡Z n‡e; Z‡e wbR Gw³qvivaxb welq bv n‡j h_v¯’v‡b Av‡e`‡bi civgk© cÖ`vb Ki‡Z n‡e|

m¤¢e n‡j Zvr¶wYK; bv n‡j m‡e©v”P 2 (`yB) Kvh©w`em



	6
	¸i“Z¡c~Y© cÖKí (hw` _v‡K)
	bvB

	
	
	

	7
	mvsMVwbK KvVv‡gv
	










	8
	Rbkw³
	MYcÖRvZš¿x evsjv‡`k miKvi

cÖv_wgK I MYwk¶v gš¿bvjq

cÖv_wgK wk¶v Awa`ßi

‡mKkb-2, wgicyi, XvKv-1216|

BDAviwm‡Z eZ©gv‡b Kg©iZ Kg©KZ©v/Kg©Pvix‡`i Z_¨ weeiYx

µ bvqs eewKeKewKeyZw„fxynSfwnR©xe„µ bs  µwgKi bs



µ: bs

c`ex

bvg

evsjv I 

Bs‡iRx (eo A¶‡i)

¯’vqx wVKvbv

Rb¥ ZvwiL

miKvix PvKzix‡Z cÖ_g †hvM`vb
eZ©gvb Kg©¯’‡j †hvM`v‡bi ZvwiL

 †gvevBj bs

cÖ_g †hvM`v‡bi ZvwiL

c‡`i bvg

Kg©¯’j

1

2

3

4

5

6

7

8

15

18

1

BÝUªv±i

‡gvt gwdRyi ingvb
MD. MAFIZUR RAHMAN
MÖvgt ‡bvqvbx cvov
WvKt m¯Ívi evRvi

Dc‡Rjvt g‡nkcyi

‡Rjvt wSbvB`n

10/10/70
09/09/1998
BÝUªv±i

BDAviwm, m`i,gqgbwmsn
13/03/2013
01715750299,

01917556789
2

mnKvix

BÝUªv±i

        k~Y¨c`
3

WvUv Gw›Uª Acv‡iUi

w`ji“ev Bqvmwgb

DILRUBA YASMIN

MÖvgt KvwRcyi

‡cvót KvwRcyi

Dc‡Rjvt Mvsbx

‡Rjvt †g‡nicyi|

26/12/81

07/10/03

WvUv Gw›Uª Acv‡iUi

BDAviwm, Mvsbx, †g‡nicyi|
04/06/08

01721585363

4

‰bk cÖnix

‡gvt AvZvDj Bmjvg

MD.badolujjaman
MÖvgt AwjbMi, 

‡cvót evgy›`x,

Dc‡Rjvt Mvsbx,

‡Rjvt †g‡nicyi|

06/05/84  

26/10/04

‰bkcÖnix

BDAviwm,

m`i, †g‡nicyi|

26/10/04

01731324267



	9
	weÁwß (hw` _v‡K)
	bvB

	10
	‡hvMv‡hvM
	BÝUªv±i, Dc‡Rjv wi‡mvm© †m›Uvi, †hvMv‡hv‡Mi wVKvbvt Dc‡Rjv wi‡mvm© †m›Uvi, ‡nv‡UjevRvi, we.Gg ¯‹zj msjMœ, 
  E-mail: urcmeher@gmail.com. cÖavb moK n‡Z †gvUimvB‡Kj hv‡b Awd‡m hvIqv hvq|
 


(L) Kg©KZ©v/Kg©Pvix/RbcÖwZwbwaÕi †cÖvdvBjt
	µwgK bs
	Dc‡Rjv wi‡mvm© †m›Uvi
	msw¶ß eY©bv

	

	1
	bvg
	1| †gvt gwdRyi ingvb (BÝUªv±i)

2|  mnKvix BÝUªv±i-k~Y¨c`
3| w`ji“ev Bqvmwgb (WvUv Gw›Uª Acv‡iUi) 
4| †gvt AvZvDj Bmjvg (ˆbk cÖnix)



	2
	RvZxq cwiPq cÎ bs
	1| 1825506488132
2| ----------------
3| 5728705113643
4| 5714710410293






mswk­ó e¨w³/cÖwZôvb KZ„©K wjwLZ Av‡e`b †cÖiY





cÖwk¶‡Yi Rb¨ Pvwn`v wbiƒcY





GKv‡WwgK mycviwfkb I mnvqZv`vb





BDAviwm KZ…©K cÖwk¶Y cÖ`vb





Dc‡Rjv wk¶v Awdm KZ©„K wk¶K †Wcy‡Ukb





cÖwk¶Yv_©x  wk¶K wbe©vPb





BDAviwm KZ©„K Z_¨ cÖ`v‡bi mgqmxgv AewnZ KiY





wba©vwiZ mg‡qi g‡a¨ Z_¨ cÖ`vb





cÖv_wgK wk¶v Awa`ßi


(gnvcwiPvjK)





cÖvBgvix wUPvm© †Uªwbs Bbw÷wUDU (wcwUAvB)


(mycvwib‡Ub‡W›U)





‡Rjv cÖv_wgK wk¶v Awdm


(‡Rjv cÖv_wgK wk¶v Awdmvi)





wefvMxq cÖv_wgK wk¶v Kvh©vjq


(wefvMxq DccwiPvjK)





Dc‡Rjv wi‡mvm© †m›Uvi (BDAviwm)


(BÝUªv±i)





cÖv_wgK we`¨vjq


(cÖavb wk¶K)




















cÖv_wgK we`¨vjq


(cÖavb wkÿK)








