i\@ﬁ "\

-
et

o= v

(Citizen’s Charter)
Torert Rt GrBE (RTSRE), SR, Ao |

. TR T TR it
@3 FRIT W TR @={ret TRt &ifd elfewar TR &wie efferr P TS
N R V] 8 ¢ Y q
o8 afefes omad Sifer! @ Sopae tofd . TR IIGIF/ORFI 2IGIBT IR | 99 FENH A0S NI N GO W | (Fae! Seda o¢ (*I5)
TGS = it ferfs Sitame +90e 21 | FACS (A | SRACH A | | FRMACE T
" % firF/ ITIEOT 3IGIFA/RIIA IGEIFT QT | 9N AT NS ANEG WO G QW | (FIw el 0w (fe7)
0} | o e TGt s @3T8 | feifrs Sitaws F40e TJ | TS (A | AERCH TN | | FRREE T
oo raafefes “ome “afe @, 1o B STRFT SIHIFILRI IGIFT JARCE | 99 FANT A(S ANEE W G Wi | (@l [edd 21(53)/
ARTPEI/#10 BT ez M=o &ife RIS SR FACO (A | FACO (A | TS 2 7 | SR AT
TS e e e S | | ¢
08 | ToMiITe T T A aiife v TR TIGIFI/RIA PHRIFT ARG W\\o‘a‘czn RN T G T .QTQ?IF!T.I of; (yﬂ:)[w
e Stame F90e 201 | i | | ’
ot oG aifsrmre TR 8 Biass o o FRrHEd WO STSEPT $3GIFT | AR A IS INEE W G &AW | (@FIEw odq o¢ (%)
ETees afes R e Sieave F40e 201 | FACS A | AT T | | IIEAMREE N0y
. v/ 9P I (e TMEE W ORI e | @ Sl o) (F3)
oy | Tl Fofdow, “iffo@, s enfe siewre el <o 3G I RS Mqme F00 A | S Ao T | P
O MI/AIAIR (2WS ¥ RS, & 5 Qe FEIC JN© FACIR AL AWFCT ©2F 9 T SIHNT,
04 e *qyom e, e S @S, o/ s, zf@ ) Tjﬂgﬁm\j— 1 M RRAIR FAS Q| @ N | (el wedq T R T
RMIeTeR s TR (TTH1Ie) 8 BRINIEC I ‘wmﬂ / Sk QfeTE R 91 20 IABIA A@ACR | AW A | | 0R (73) FRwaem
e R AGwe TS ' ST LW 0O TS | Ty
oras/ Qe T WHIfqe T AR oS | @R Wl AR <
o | ST &M © S e St | oo e TS SIS PN o o 1) | oEERE A | qRPRE
. 3 ) Qe FEIC AffS TR Ty FAF-9F 6 .
S 5 . FAFSY | TARY WG FEATF A RS WA 4 = 5 IR Wl o¢ (45)
°» ASRGLE R ' Ll FAGEN | FACS A | \gqffq B Rl ° | ermrem ) | e T
qe P Affe TWNEE Wowp e
s ol o1 Tl | T b alvly RO RN SeerE 999 | 8RO PG I IIF A A7 | (@l wedq 04 (371®)
so | %o S RS FXoar fofre S F90e 29 | Troq IAF ¢ WIEWAIHICE S{RS | ARG WAl | | IRMIGI 01y
FICO T |
ffes gt rere  [feq exia g widfie
R fafe-y8s «e e gt Rfiwre, AT %% T € WA CFE o A TR o
A e o -4 T fSor)/ A Tt S Sr aﬂgamnm ﬂTmzﬁW <<11<c:] q:;mﬁ'q aflg: W .a]:;mﬁ;@z (oIt e 04 (7Te)
@ etz A Rracs fofere smfve fom T FoE < A B AR AT WA | | FRRAEE TG

ALQ T (FTOE/TLNG (TS (AT TGS
wfets 36, @fves 2 Ted |

e wItawe F90e T |

HRAFFIAIE SRS TS (A |




TRE T TR Uit
@3 CRIF T @]t TR &lifd e TR &wi efferr QRRATAY S STEAN
S N 9 8 € Y q
53 oy 26, ey [fg-385 g [kfe soq | Flwel/ e AbRFeonr T[T e ;;Q 6,; . E; 6:“ Wmﬂ;z@z\ @FHA = 09 (3TS)
a7 THARTY-> A Mropdry g6 g | | FEoE FEAT I RS AT F0 RCA | 3 o f\._,% F SRACH A | | FRMACE T
TS FIoTS=@TE W W FHCS 204
s, Réiffe w0 SEwE A@ 2. IEAEE o, Twsd , !
. ey | FLloan e wow w2 W s 8. qwee w1 | TN T AffS T Wy AL A @ Sl ot (5)
S0 | PR i @ Sy Aeew e p SRR G (TR (A ) T w9E | G [P0 AW (QF 2 AEUEFIAIE S P .
IR e = Ao A ¢RI @R/ @ w[ze e ATTET =3 ST
TorTe b AERA/e ke (Mutation) @9 e ol SRR
T .S S T/ Al wie/afRe |
. AT/ ARSI Qe QR FEAICY Affe INEE Wy ALEB - ¢
38 | THATE /ST forife e . %/ FNGTADTR I T FEACHF 76 | @F 6 A (2 R ARV allg a /of; (W;W
: forfe SItawe 90 707 | ©f SRfT 0O (A | e e |
. TG A ANER T0g ALEHR -9
. (Y | ARy R R A e SR oReE | @R LR 049 (3Tre)
3¢ | ROA TE/5NF TGS AW AT P o & | ﬁﬁmﬂ?mq O AAAFFIAE ©f TS TS T T | R O
s S i Iffe ANEE Ty ALEHB oAR-9F ¢
AV) IR W R WB%/ W;T:N A o = ﬁﬁinl (2R O AAATFIAE ©f TS W%T:[Pfiﬁml ??lﬁ%ﬁfs)mm
L . PN TS TNEE Wog AT AAF-99
TS/ | e/ deeeE R R | I S S0 (*)
sa | Il Red i fesife P 5 S (@ @R AAAFIRNE O TTS P
FAHE | ST TS A | M- RGN AN | | IEMIAEE Ty
) 0¢ TIRIRE Ty IARASS [Hifae T | 9 e e e qoap AEB Fora-
S| AR oM wemefera s/ asﬁv%r/ ol W T ZTCARDT YA G | G S W (2R GRS Wmmcﬁl a?ﬁ:%\')«:gw
' TAZ? FACO =S | ©f S{RS T A | | | |
T AT ST PRI To AR B8 o 6 Sy ceg | TR TN S T e A - | e
S | (R @ ST I [T ST IR, e %ﬁr—m@;{mr ™ | @ fre® ST R g7 SR m@'; o aﬂﬁ?;agf:)m
5598-97 qIRI-5(R) TSI | ¥ Ay ©f SR_ETe T TA | ’ ;A T30
%0 gﬁz\;ﬁm;ﬁa% >: Qizaﬁﬁr i Rl i e %Wﬁ:ﬁf m;@mgﬁﬁ_'ﬂj TR el 0q (Tr®)
>@(>51| » 9% TR FoEr | foRe St Fhre 7| | o e i AT WA | | FRAEE TG

(0W-52-2022 TIATY REINT THN-AFoE, AAF R, YT [, LA~ F9F ANEO)

ap

'35.08.38

4

S G|

TGIed

Totteret et GroE (3TEPT)
S, SR |
(TIRIZF $ 05989-CBYES



