
MYcÖRvZš¿x evsjv‡`k miKvi 

Lvgvi e¨e ’̄vc‡Ki Kvh©vjq 

grm¨ exR Drcv`b Lvgvi 

evMAuvPov, kvk©v, h‡kvi 

 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 

 
1. wfkb I wgkb 

wfkbt grm¨ RvZ Drm¨ n‡Z cÖwYR Avwg‡li Pvwn`v c~iY,`vwi`ª we‡gvPb I ißvwb Avq e„w×|  

 

wgkbt grm¨ I wPswo mn Ab¨vb¨ RjR m¤ú‡`i ’̄vwqZ¡kxj Drcv`b e„w×, †`‡ki cywó Pvwn`v c~iY I ißvwb Avq e„w× Ges Awfó Rb‡Mvwôi AskMÖn‡b Db¥y³ Rjvk‡qi myôz e¨e ’̄vcbv wbwðZKiY I 

G‡ÿÎ n‡Z cÖvß myd‡ji gva¨‡g `wi ª̀ grm¨Rxex I grm¨Pvlx Z_v evsjv‡`‡ki Av_©mvgvwRK †ÿ‡Î KvswÿZ Dbœqb mvab| 

2. cÖwZkÖæZ †mevmg~n 

2.1) bvMwiK †mev 

µ:bs ‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ 

Ges cÖvwß¯’vb 

‡mevg~j¨ Ges cwi‡kva 

c×wZ 

†mev cÖ`v‡bi mgqmxgv `vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`we, †dvb I B‡gBj) 

(1) (2) (3) (4) (5) (6) (7) 

1 wewfbœ cÖRvwZi gv‡Qi ¸bMZgvb m¤úbœ 

†iby, †cvbv I eªæW Drcv`b Ges mieivn| 

 e¨w³ †hvMv‡hvM 

 ‡gvevBj 

 B›Uvi‡bU 

Lvgvi e¨e ’̄vc‡Ki 

`ßi, evMAuvPov, 

kvk©v, h‡kvi 

 miKvi 

wba©vwiZ g~j¨ 

 Pvjv‡bi 

gva¨‡g 

eQie¨vcx  

 

 

                     

             

                     

       ,      ,      । 

০১৭৭৬১২৫১৪২ 
tarik_emam@ymail.com 

2 DbœZ c×wZ‡Z gvQ I wPswo Pvl Ges 

Ab¨vb¨ RjR m¤ú` e¨e ’̄vcbv welqK 

jvMmB cÖhyw³ m¤úK©xZ civgk© cÖ`vb| 

 e¨w³ †hvMv‡hvM 

 ‡gvevBj 

 B›Uvi‡bU 

Lvgvi e¨e ’̄vc‡Ki 

`ßi, evMAuvPov, 

kvk©v, h‡kvi 

‡bB ZvrÿwbK 

3 grm¨ Pvl welqK cy Í̄K, cyw Í̄Kv, Lvgvi 

cwiPvjbvi Rb¨ cÖwkÿb mvgMÖx g¨vby‡qj, 

evwl©K cÖwZ‡e`b BZ¨vw` weZib| 

 ms‡hvM Pvlx‡K DØy×KiY I DbœZ Pvlx‡Z 

cwibZKiY| 

 e¨w³ †hvMv‡hvM 

 ‡gvevBj 

 B›Uvi‡bU 

Lvgvi e¨e ’̄vc‡Ki 

`ßi, evMAuvPov, 

kvk©v, h‡kvi 

‡bB ZvrÿwbK 

4 grm¨ n¨vPvwi AvBbÕ 2010 I grm¨ n¨vPvwi 

wewagvjvÕ 2011 ev Í̄evq‡b mnvqZv cÖ`vb 

 e¨w³ †hvMv‡hvM 

 ‡gvevBj 

 B›Uvi‡bU 

Lvgvi e¨e ’̄vc‡Ki 

`ßi, evMAuvPov, 

kvk©v, h‡kvi 

wewa †gvZv‡eK eQie¨vcx 

 

 

 

 

 



2.2) `vßwiK †mev 

µ:bs ‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ 

Ges cÖvwß¯’vb 

‡mevg~j¨ Ges cwi‡kva 

c×wZ 

†mev cÖ`v‡bi mgqmxgv `vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`we, †dvb I B‡gBj) 

(1) (2) (3) (4) (5) (6) (7) 

1 cÖwkÿb cÖ`vb  e¨w³MZ †hvMv‡hvM 

 ‡gvevBj I 

 B›Uvi‡bU 

Lvgvi e¨e ’̄vc‡Ki 

`ßi, evMAuvPov, 

kvk©v, h‡kvi 

‡bB wba©vwiZ mgq  

 

                     

             

                     

       ,      ,      । 

০১৭৭৬১২৫১৪২ 
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2 FY cÖvwß‡Z mnvqZv cÖ`vb  e¨w³MZ †hvMv‡hvM 

 ‡gvevBj I 

 B›Uvi‡bU 

Av‡e`b cÎ ‡bB  

3 grm¨ cyi¯‹vi cÖ`v‡b g‡bvbqb `v‡b mnvqZv  cÎ I 

 B›Uvi‡bU 

 ‡bB wba©vwiZ mgq 

4 ‡gvevBj †KvU© ev Í̄evq‡b mnvqZv  cÎ I 

 B›Uvi‡bU 

 †bB wba©vwiZ mgq 

 

2.3) Af¨šÍixY †mev 

µ:bs ‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ 

Ges cÖvwß¯’vb 

‡mevg~j¨ Ges cwi‡kva 

c×wZ 

†mev cÖ`v‡bi mgqmxgv `vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`we, †dvb I B‡gBj) 

(1) (2) (3) (4) (5) (6) (7) 

1 RvZxq grm¨ mßvn D`hvcb  bxwZgvjv weZiY 

 Abyôvb m~Px †cÖiY 

 wewfbœ KwgwU MVb 

 m¤úªmviY mvgMÖx 

weZiY 

Lvgvi e¨e ’̄vc‡Ki 

`ßi, evMAuvPov, 

kvk©v, h‡kvi 

 

 

‡bB 

miKvi KZ…K †NvwlZ 

wba©vwiZ mgqmxgvi g‡a¨ 

 

 

                     

             

                     

       ,      ,      । 

০১৭৭৬১২৫১৪২ 
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2 miKvix grm¨exR Drcv`b Lvgv‡ii 

Kg©cwiKíbv cÖYqb 

 e¨w³ †hvMv‡hvM 

 ‡gvevBj 

 B›Uvi‡bU 

Lvgvi e¨e ’̄vc‡Ki 

`ßi, evMAuvPov, 

kvk©v, h‡kvi 

 

‡bB 

 

1 gvm 

3 QzwUi cÖ Í̄ve, †ÿÎ we‡k‡l Aby‡gv`b I 

wRwcGd MÖn‡Y mnvqZv 

 Av‡e`b mv‡c‡ÿ Lvgvi e¨e ’̄vc‡Ki 

`ßi, evMAuvPov, 

kvk©v, h‡kvi 

 

‡bB 

 

wewa †gvZv‡eK 

 

 



2.4) AvIZvaxb Awa`ßi / `ßi/ ms¯’v KZ…K cÖ`Ë †mev 

grm¨exR Drcv`b Lvgv‡ii Kvh©vejx 

 DbœZ c×wZ‡Z gvQ I wPswo Pvl Ges Ab¨vb¨ RjR m¤ú` e¨e¯’vcbv welqK jvMmB cÖhyw³ m¤úKx©Z bxwZ †KŠkj I Kg©m~Px cÖYq‡b mnvqZv; 

 grm¨ Pvwli cÖhyw³ Pvwn`v wbiæcb Ges Pvwn`v wfwËK jvMmB cÖhyw³i Dci cÖwkÿb cwiKíbv cÖYqb; 

 grm¨ Lv`¨ AvBbÕ 2010 I grm¨ Lv`¨ wewagvjvÕ2011 Gi AvIZvq ‡Rjv grm¨ `ßi‡K mnvqZv cÖ`vb ; 

 grm¨ n¨vPvix AvBbÕ 2010 I grm¨ n¨vPvix wewagvjvÕ2011 Gi AvIZvq †Rjv grm¨ `ß‡ii mgš^‡q grm¨ n¨vPvix mg~‡ni wbeÜb wbwðZ Ki‡Z mnvqZv cÖ`vb; 

 gvQ I wPswo‡Z digvwjb mn wbwl× †NvwlZ Ac`ªe¨ e¨envi †iv‡a Ges wbivc` grm¨ Lv`¨ mieiv‡n mn‡hvMxZv cÖ`vb; 

 gvQ I wPswo Pvl welqK cÖhyw³ mdj fv‡e n¯ÍvšÍ‡ii j‡ÿ¨ DØy×KiY, Pvwl cÖwkÿY cÖ`k©bx Lvgvi cwiPvjbvi Rb¨ cÖwkÿY mvgMÖx, g¨vby‡qj, evwl©K cÖwZ‡e`b BZ¨vw` weZib; 

 AwaK Drcv`b wbwðZ Kivi j‡ÿ¨ Kg© cwiKíbv cÖYqb mn wewfbœ  cÖRvwZi ¸bMZ gvbm¤úbœ †cvbv I eªæW gvQ Drcv`b I mieivn; 

 grm¨ Drcv`b e„w×‡Z e¨vcK MYm‡PZbZv m„wói j‡ÿ¨ RvZxq grm¨ mßvn cvjb, grm¨ cyi¯‹vi cÖ`vbmn Ab¨vb¨ wefv‡Mi cyi¯‹vi cÖ`vb I g‡bvbq‡b mnvqZv cÖ`vb; 

 cÖvK…wZK `y‡h©vMKvjxb mg‡q mve©ÿwbK Lvgvix‡`i mnvqZv cÖ`vb| 

3) Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv 

µwgK bs cÖwZkÖ“Z / Kvsw¶Z †mev cÖvwßi j‡¶¨ KiYxq 

1 ¯^qs m¤úyY© Av‡e`b Rgv cÖ`vb 

2 grm¨ Pv‡li civgk© cÖ`vbKv‡j cyKz‡ii AvqZb, MfxiZv BZ¨vw` m¤ú‡K© mwVK Z_¨ cÖ`vb 

3 mvÿv‡Zi Rb¨ wba©vwiZ mg‡qi c~‡e©B Dcw¯’Z _vKv 

4 h_vh_ cÖwµqvq cÖ‡qvRbxq wdm cwi‡kva Kiv 

 

 

 

 

 

 

 

 



4) Awf‡hvM cÖwZKvi e¨e¯’vcbv (GRS) 

‡mev cÖvwß‡Z Amš`ó n‡j `vwqZ¡cÖvß Kg©KZ©vi m‡½ †hvMv‡hvM Kiæb| Zvi KvQ †_‡K mgvavb cvIqv bv †M‡j wb‡¤œv³ c×wZ‡Z †hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ Kiæb| 

µwgK bs KLb †hvMv‡hvM Ki‡eb Kvi m‡½ †hvMv‡hvM Ki‡eb ‡hvMv‡hv‡Mi wVKvbv wb¯úwËi mgqmxgv 

1 `vwqZ¡cÖvß Kg©KZ©v mgvavb w`‡Z bv 

cvi‡j 

‡Rjv grm¨ Kg©KZ©v ‡Rjv grm¨ Kg©KZ©v , h‡kvi 

B‡gBj: dfojessore@fisheries.gov.bd 

I‡qe: www.fisheries.gov.bd 

 

wZb gvm 

2 Awf‡hvM wb¯úwË Kg©KZ©v wbw ©̀ó mg‡q 

mgvavb w`‡Z bv cvi‡j 

Avwcj Kg©KZ©v wefvMxq Dc-cwiPvjK, Lyjbv wefvM, Lyjbv 

B‡gBj: ddkhulna@fisheries.gov.bd 

I‡qe: www.fisheries.gov.bd 

 

GK gvm 

3 Avwcj Kg©KZ©v wbw`©ó mg‡q mgvavb 

w`‡Z bv cvi‡j 

gwš¿cwil` wefv‡Mi 

Awf‡hvM e¨e ’̄vcbv †mj 

Awf‡hvM MÖnb †K›`ªt 

5 bs †MBU, evsjv‡`k mwPevjq, XvKv 

I‡qe: www.grs.gov.bd 

 

wZb gvm 

 


