
MYcÖRvZš¿x evsjv‡`k miKvi 

‡Rjv cÖvwYm¤ú` Awdm 

Kywóqv 

www.dls.kushtia.bd 
 

bvMwiK †mev cÖwZkÖæwZ (Citizen’s Charter) 
1. wfkb I wgkb 

wfkb  (Vision): mK‡ji Rb¨ wbivc`,chv©ß I gvbm¤§Z  cÖvwYR Avwgl mieivnKiY| 
 

wgkb  (Mission): cÖvwYm¤ú‡`i Drcv`b I Drcv`bkxjZv e„w× Ges g~j¨ ms‡hvR‡bi gva¨‡g cÖvwYR Avwg‡li Pvwn`v c~iY| 

2. †mevmgyn 

µwgK 

bs 
‡mevi bvg 

‡mev cÖ`v‡bi 

m‡ev©”P mgq 
cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq 

KvMRcÎ/ 

Av‡e`b dig 

cÖvwß¯’vb 

‡mevg~j¨ Ges 

cwi‡kva 

c×wZ 

(hw` _v‡K) 

`vwqZ¡cÖvß Kg©KZ©vi c`we,  

Awdwmqvj †Uwj‡dvb I B‡gBj 

DaŸ©Zb Kg©KZ©vi c`we, 

Awdwmqvj †Uwj‡dvb I 

B‡gBj 

1 2 3 4 5 6 7 8 

1 
Mevw`cky I nuvmgyiwMi 

Lvgvi †iwR‡÷ªkb cÖ̀ vb 

Av‡e`b 

`vwL‡ji 60 

(lvU) w`‡bi 

g‡a¨ 

wba©vwiZ d‡g© wjwLZ Av‡e`b 
mswkøó Dc‡Rjv 

cÖvwYm¤ú` Awdm 

miKvi 

wba©vwiZ g~j¨ 

‡Rjv cÖvwYm¤ú` Awdmvi,Kywóqv 

‡Uwj‡dvb: 02477782462 

dlokushtia2011@gmail.com 

cwiPvjK 

Lyjbv wefvM, Lyjbv 

‡Uwj‡dvb: 

02477701216 

ddlskhulna@gmali.com 

2 

cïLv`¨ we‡µZvi 

jvB‡mÝ cÖ`vb 

I Av‡e`b D×©MvgxKiY 

(K¨UvMwi-3) 

(K¨vUvMwi-2) 

(K¨vUvMwi-1) 

Av‡e`b 

`vwL‡ji 

30 (wÎk) 

w`‡big‡a¨ 

wba©vwiZ d‡g© wjwLZ Av‡e`b 
mswkøó Dc‡Rjv 

cÖvwYm¤ú` Awdm 

miKvi 

wba©vwiZ g~j¨ 

‡Rjv  cÖvwYm¤ú` Awdmvi,Kywóqv 

‡Uwj‡dvb: 02477782462 

dlokushtia2011@gmail.com 

cwiPvjK 

Lyjbv wefvM, Lyjbv 

‡Uwj‡dvb: 

02477701216 

ddlskhulna@gmali.com 

3 

c¨v‡i›U/MÖ¨v›U c¨v‡i›U 

÷K Lvgv‡i  DOC 

Avg`vbxi Rb¨ cwi`k©b 

cÖwZ‡e`b †cÖib 

Av‡e`b 

`vwL‡ji 

30 (wÎk) 

w`‡bi g‡a¨ 

wjwLZ  Av‡e`b cÖ‡qvR¨ b‡n ‡mevg~j¨ bvB 

‡Rjv cÖvwYm¤ú` Awdmvi, Kywóqv 

‡Uwj‡dvb: 02477782462 

dlokushtia2011@gmail.com 

cwiPvjK 

Lyjbv wefvM,Lyjbv 

‡Uwj‡dvb: 

02477701216 

ddlskhulna@gmali.com 

http://www.dls.kushtia.bd/
mailto:ddlskhulna@gmali.com
mailto:ddlskhulna@gmali.com
mailto:ddlskhulna@gmali.com


4 
cÖvK…wZK ~̀‡h©vMKvjxb 

Riæix †mev 

05 (cuvP) 

w`b 

m‡iRwg‡b AMÖvwaKvi ZvwjKv 

cÖYqb 

mswkøó Dc‡Rjv 

cÖvwYm¤ú` Awdm 

miKvi 

wba©vwiZ g~j¨ 

‡Rjv cÖvwYm¤ú` Awdmvi, Kywóqv 

 ‡Uwj‡dvb: 02477782462 

dlokushtia2011@gmail.com 

cwiPvjK 

Lyjbv wefvM,Lyjbv 

‡Uwj‡dvb: 

02477701216 

ddlskhulna@gmali.com 

5 ev‡RU wefvRb 
07 (mvZ) 

w`b 

Rbej KvVv‡gvi Z_¨, PvwnZ 

ev‡R‡Ui cwigvb 

mswkøó Dc‡Rjv 

cÖvwYm¤ú` Awdm 
cÖ‡qvR¨ b‡n 

‡Rjv cÖvwYm¤ú` Awdmvi, Kywóqv 

 ‡Uwj‡dvb: 02477782462, 

dlokushtia2011@gmail.com 

cwiPvjK 

Lyjbv wefvM, Lyjbv 

‡Uwj‡dvb: 

02477701216 

ddlskhulna@gmali.com 

6 

‡gvevBj †KvU©/‡fv³v 

AwaKvi/wbivc` Lv`¨ 

KZ…©cÿ‡K mnvqZv 

KiY/MÖnY 

Av‡e`b 

`vwL‡ji 01 

(GK) w`b 

wba©wiZ d‡g© wjwLZ 

Av‡e`b/‡gŠwLK Aby‡iva 
cÖ‡qvR¨ b‡n cÖ‡qvR¨ b‡n 

‡Rjv cÖvwYm¤ú` Awdmvi, Kywóqv 

‡Uwj‡dvb: 02477782462 

dlokushtia2011@gmail.com 

cwiPvjK 

Lyjbv wefvM, Lyjbv 

‡Uwj‡dvb: 

02477701216 

ddlskhulna@gmali.com 

7 

jwRw÷Km 

(wUKv, Jla,hš¿cvwZ 

BZ¨vw`) mieivn 

05 (cuvP) 

w`b 

wba©wiZ dig-G 

Av‡e`b,mswkøó Dc‡Rjv 

cÖvwYm¤ú` Kg©KZ©vi 

d‡ivqvwWs,‡UªRvwi Awd‡mi 

wnmve 

cÖ‡qvR¨ b‡n cÖ‡qvR¨ b‡n 

‡Rjv cÖvwYm¤ú` Awdmvi, Kywóqv 

‡Uwj‡dvb: 02477782462 

dlokushtia2011@gmail.com 

cwiPvjK 

Lyjbv wefvM, Lyjbv 

‡Uwj‡dvb: 

02477701216 

ddlskhulna@gmali.com 

8 wRwcGd AwMÖg 10 (`k) w`b 
wba©wiZ dig-G   Av‡e`b I 

Ab¨vb¨ cÖ‡qvRbxq KvMRcÎ 

‡Rjv/Dc‡Rjv 

cÖvwYm¤ú` 

Awdm,Kzwóqv 

cÖ‡qvR¨ b‡n 

‡Rjv cÖvwYm¤ú` Awdmvi, Kywóqv 

‡Uwj‡dvb: 02477782462 

dlokushtia2011@gmail.com 

cwiPvjK 

Lyjbv wefvM, Lyjbv 

‡Uwj‡dvb: 

02477701216 

ddlskhulna@gmali.com 

9 
QzwUi cÖ¯Íve DaŸ©MvgxKib 

†ÿ‡Î we‡kl Aby‡gv`b 
10 (`k) w`b 

Av‡e`bcÎ,‡cbkb dig2.1 

I Ab¨vb¨ cÖ‡qvRbxq 

KvMRcÎ 

‡Rjv/Dc‡Rjv 

cÖvwYm¤ú` 

Awdm,Kzwóqv 

cÖ‡qvR¨ b‡n 

‡Rjv cÖvwYm¤ú` Awdmvi, Kywóqv 

‡Uwj‡dvb: 02477782462 

dlokushtia2011@gmail.com 

cwiPvjK 

Lyjbv wefvM, Lyjbv 

‡Uwj‡dvb: 

02477701216 

ddlskhulna@gmali.com 

10 
‡emiKvwi cÖwZôv‡b 

KvwiMwi mnvqZv cÖ`vb 
7 (mvZ) w`b wjwLZ  Av‡e`b cÖ‡hvR¨ bq cÖ‡hvR¨ bq 

†Rjv cÖvwYm¤ú` Awdmvi, Kywóqv 

‡Uwj‡dvb: 02477782462 

dlokushtia2011@gmail.com 

cwiPvjK 

Lyjbv wefvM, Lyjbv 

‡Uwj‡dvb: 

02477701216 

ddlskhulna@gmali.com 

 

 

mailto:ddlskhulna@gmali.com
mailto:ddlskhulna@gmali.com
mailto:ddlskhulna@gmali.com
mailto:ddlskhulna@gmali.com
mailto:ddlskhulna@gmali.com
mailto:ddlskhulna@gmali.com
mailto:ddlskhulna@gmali.com


 

3.Awf‡hvM cÖwZKvi e¨e¯’v (GRS) 
 

 

‡mev cÖvwß‡Z Am‡šÍvó n‡j `vwqZ¡ cÖvß Kg©KZ©vi m‡½ †hvMv‡hvM Kiæb| Zuvi KvQ †_‡K mgvavb cvIqv bv †M‡j wb‡¤œv³ c×wZ‡Z †hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ Kiæb| 

 

µwgK bs KLb †hvMv‡hvM Ki‡eb Kvi m‡½ †hvMv‡hvM Ki‡eb †hvMv‡hv‡Mi wVKvbv wb¯úwËi mgqmxgv 

1 

`vwqZ¡cÖvß Kg©KZ©v mgvavb w`‡Z e¨_© n‡j 
Awf‡hvM wb¯úwË Kg©KZ©v 

(AwbK) 

‡Rjv cÖvwYm¤ú` Awdmvi,Kzwóqv 

‡Uwj‡dvb: 02477782462 

dlokushtia2011@gmail.com 30(wÎk) w`b 

2 

Awf‡hvM wb¯úwË Kg©KZ©v (AwbK) wbw`©ó mg‡q mgvavb 

w`‡Z e¨_© n‡j 
Avwcj Kg©KZ©v 

cwiPvjK 

Lyjbv wefvM, Lyjbv| 

‡Uwj‡dvbt 02477701216 

ddlskhulna@gmali.com 

20(wek) w`b 

3 

Avwcj Kg©KZ©v wbw ©̀ó mg‡q mgvavb w`‡Z e¨_© n‡j 
cwiPvjK (m¤úªmviY) 

cÖvwYm¤ú` Awa`ßi,XvKv 

cwiPvjK(m¤úªmviY) 

cÖvwYm¤ú` Awa`ßi,XvKv 

‡Uwj‡dvb: 02-9131404 

extention.dls01@gmail.com 

60(lvU) w`b 

 

mailto:ddlskhulna@gmali.com

