
MYc«RvZš¿x evsjv‡`k miKvi 

                                                              c«vBgvwi wUPvm© ‡U«wbs BÝwUwUDU, ev‡MinvU 

www.bagerhatpti.gov.bd 

wmwU‡RbÕm PvU©vi ( Citizen’s Charter) 

 

µ 

wg

K 

bs 

‡mevi bvg ‡mev M«nxZv

  

‡mev c«`vb c×wZ c«‡qvRbxq KvMRcÎ Ges 

Av‡e`b dig c«vwß¯’vb 

‡mevi g~j¨ 

Ges cwi‡kva 

c×wZ (hw` 

_v‡K) 

‡mev c«`v‡bi 

m‡e©v”P 

mgqmxgv 

`vwqZ¡c«vß Kg©KZ©v 

(bvg, c`ex, 

Awdwmqvj ‡dvb 

b¤^i I B-‡gBj ) 

1 2 3 4 5 6 7 8 

1 cvm‡cvU©Ki‡Yi 

NOC Rb¨ 

Av‡e`b 

wcwUAvB  I    

BDAviwm 

Kg©KZ©v/Kg©Pvix 

Ges cix¶Y 

we`¨vj‡qi wk¶K

  

h_vh_ KZ©…c‡¶i 

gva¨‡g c«vß Av‡e`b 

hvPvB A‡šÍ Da©Zb 

KZ©…c‡¶i wbKU 

AM«vqY|   

1| wba©vwiZ di‡g 

Av‡e`b| 

2| c«‡qvRbxq KvMRcÎ| 

c«‡hvR¨ bq| 7 (mvZ) 

Kg©w`em  

mycvwib‡Ub‡W›U, 

wcwUAvB| 

ptibager@gma

il.com  
‡dvb:024777515

62 

 

২ wcAviGj I 

jv¤úM«v›U gÄyi 

(Kg©KZ©v/ 

Kg©Pvix) 

wcwUAvB  I    

BDAviwm 

Kg©KZ©v/Kg©Pvix 

Ges cix¶Y 

we`¨vj‡qi wk¶K

  

K) Kg©KZ©vi ‡¶‡Î 

h_vh_ KZ©…c‡¶i 

gva¨‡g Avek¨Kxq 

KvMRcÎmn c«vß 

Av‡e`b c«‡qvRbxq 

hvPvB A‡šÍ Da©Zb 

KZ©…c‡¶i wbKU 

AM«vqY| 

 

L) Kg©Pvixi ‡¶‡Î 

h_vh_ KZ©…c‡¶i 

gva¨‡g Avek¨Kxq 

KvMRcÎmn c«vß 

Av‡e`b c«‡qvRbxq 

hvPvB A‡šÍ KZ©…c‡¶i 

Aby‡gv`bµ‡g gÄyix 

Av‡`k Rvix Ges 

mswkøô `ßimg~‡n 

Abywjwc ‡c«iY|  

wb‡gœv³ KvMRcÎmn 

Av‡e`b `vwLj Ki‡Z 

n‡e- 

1| GmGmwm mb`| 

2| PvKyixi LwZqvb ewn 

(c«‡hvR¨ ‡¶‡Î)|  

3| QywUi wnmve| 

4| g~j wb‡qvMcÎ| 

5| c«‡hvR¨ Ab¨vb¨ 

‡iKW©cÎ| 

c«‡hvR¨ bq| 7 (mvZ) 

Kg©w`em 

mycvwib‡Ub‡W›U, 

wcwUAvB| 

ptibager@gma

il.com  
‡dvb:024777515

62 

 

3

 

 

  

‡cbkb I 

Avby‡ZvwlK gÄyi 

wcwUAvB  I    

BDAviwm 

Kg©KZ©v/Kg©Pvix 

Ges cix¶Y 

we`¨vj‡qi wk¶K

  

K) Kg©KZ©vi ‡¶‡Î 

h_vh_ KZ©…c‡¶i 

gva¨‡g Avek¨Kxq 

KvMRcÎmn c«vß 

Av‡e`b c«‡qvRbxq 

hvPvB A‡šÍ Da©Zb 

KZ©…c‡¶i wbKU 

AM«vqY| 

 

L) Kg©Pvixi ‡¶‡Î 

h_vh_ KZ©…c‡¶i 

gva¨‡g Avek¨Kxq 

KvMRcÎmn c«vß 

Av‡e`b c«‡qvRbxq 

hvPvB A‡šÍ KZ©…c‡¶i 

Aby‡gv`bµ‡g gÄyix 

Av‡`k Rvix Ges 

mswkøô `ßimg~‡n 

Abywjwc ‡c«iY| 

1| Av‡e`b ( wba©vwiZ 

di‡g)| 

2| Iqvwik mb`| 

3| Qwe| 

4| mvwf©mewn/ mvwf©m 

‡iKW©| 

5| wcAviGj Av‡`‡ki 

Kwc | 

6| wefvMxq gvgjv I 

AwWU AvcwËi c«Z¨qY | 

7| bv-`vwe c«Z¨qY| 

8| BGjwcwm | 

c«‡hvR¨ bq| 7 (mvZ) 

Kg©w`em  

mycvwib‡Ub‡W›U, 

wcwUAvB| 

ptibager@gma

il.com  
‡dvb:024777515

62 

 



4 wRwcGd AwM«g 

gÄyi (Kg©KZ©v/ 

Kg©Pvix) 

wcwUAvB  I    

BDAviwm 

Kg©KZ©v/Kg©Pvix 

Ges cix¶Y 

we`¨vj‡qi wk¶K

  

K) Kg©KZ©vi ‡¶‡Î 

h_vh_ KZ©…c‡¶i 

gva¨‡g Avek¨Kxq 

KvMRcÎmn c«vß 

Av‡e`b c«‡qvRbxq 

hvPvB A‡šÍ Da©Zb 

KZ©…c‡¶i wbKU 

AM«vqY| 

 

L) Kg©Pvixi ‡¶‡Î 

h_vh_ KZ©…c‡¶i 

gva¨‡g Avek¨Kxq 

KvMRcÎmn c«vß 

Av‡e`b c«‡qvRbxq 

hvPvB A‡šÍ KZ©…c‡¶i 

Aby‡gv`bµ‡g gÄyix 

Av‡`k Rvix Ges 

mswkøô `ßimg~‡n 

Abywjwc ‡c«iY| 

1| wRwcGd wnmve 

weeiYx| 

2| Av‡e`b (wbqš¿bKvix 

KZ©…c‡¶i    

 mycvwikmn wba©vwiZ 

di‡g)| 

c«‡hvR¨ bq| 7 (mvZ) 

Kg©w`em  

mycvwib‡Ub‡W›U, 

wcwUAvB| 

ptibager@gma

il.com  
‡dvb:024777515

62 

 

5

  

wRwcGd 

A‡diZ‡hvM¨/ 

P~ovšÍ D‡Ëvjb 

gÄyixi Av‡e`b 

AM«vqb (Kg©KZ©v/ 

Kg©Pvix)  

wcwUAvB  I    

BDAviwm 

Kg©KZ©v/Kg©Pvix 

Ges cix¶Y 

we`¨vj‡qi wk¶K

  

K) Kg©KZ©vi ‡¶‡Î 

h_vh_ KZ©…c‡¶i 

gva¨‡g Avek¨Kxq 

KvMRcÎmn c«vß 

Av‡e`b c«‡qvRbxq 

hvPvB A‡šÍ Da©Zb 

KZ©…c‡¶i wbKU 

AM«vqY| 

 

L) Kg©Pvixi ‡¶‡Î 

h_vh_ KZ©…c‡¶i 

gva¨‡g Avek¨Kxq 

KvMRcÎmn c«vß 

Av‡e`b c«‡qvRbxq 

hvPvB A‡šÍ KZ©…c‡¶i 

Aby‡gv`bµ‡g gÄyix 

Av‡`k Rvix Ges 

mswkøô `ßimg~‡n 

Abywjwc ‡c«iY|  

1| wRwcGd wnmve 

weeiYx| 

2| Av‡e`b (wbqš¿bKvix 

KZ©…c‡¶i mycvwikmn 

wba©vwiZ di‡g) 

3| GmGmwm cix¶vi 

mb`c‡Îi Abywjwc| 

4| wcAviGj gÄyix 

Av‡`k/‡cbkb/B Í̄dvcÎ 

M«n‡Yi Kwc|  

  

c«‡hvR¨ bq| 10 (`k) 

Kg©w`em 

mycvwib‡Ub‡W›U, 

wcwUAvB| 

ptibager@gma

il.com  
‡dvb:024777515

62  

 

 6 M…nwbg©vY FY 

gÄyixi Av‡e`b 

AM«vqb (Kg©KZ©v/ 

Kg©Pvix) 

wcwUAvB  I    

BDAviwm 

Kg©KZ©v/Kg©Pvix 

Ges cix¶Y 

we`¨vj‡qi wk¶K

  

K) Kg©KZ©vi ‡¶‡Î 

h_vh_ KZ©…c‡¶i 

gva¨‡g Avek¨Kxq 

KvMRcÎmn c«vß 

Av‡e`b c«‡qvRbxq 

hvPvB A‡šÍ Da©Zb 

KZ©…c‡¶i wbKU 

AM«vqY| 

 

L) Kg©Pvixi ‡¶‡Î 

h_vh_ KZ©…c‡¶i 

gva¨‡g Avek¨Kxq 

KvMRcÎmn c«vß 

Av‡e`b c«‡qvRbxq 

hvPvB A‡šÍ KZ©…c‡¶i 

Aby‡gv`bµ‡g gÄyix 

Av‡`k Rvix Ges 

mswkøô `ßimg~‡n 

Abywjwc ‡c«iY| 

1| Av‡e`bcÎ| 

2| e¨vsK m¤§wZcÎ| 

3| Rwg/d¬v‡Ui 

c«‡qvRbxq|   

c«‡hvR¨ bq| 10 (`k) 

Kg©w`em  

mycvwib‡Ub‡W›U, 

wcwUAvB| 

ptibager@gma

il.com  
‡dvb:024777515

62 

 



7 D”PZi ‡M«‡Wi 

Av‡e`b AM«vqb

  

wcwUAvB  I    

BDAviwm 

Kg©KZ©v/Kg©Pvix 

Ges cix¶Y 

we`¨vj‡qi wk¶K

  

h_vh_ KZ©…c‡¶i 

gva¨‡g c«vß Av‡e`b 

hvPvB A‡šÍ Da©Zb 

KZ©…c‡¶i wbKU 

AM«vqY| 

1| D”PZi ‡c«W c«vwßi 

Rb¨ Av‡e`bcÎ 

2| c«_g ‡hvM`vb c‡Îi 

Kwc| 

3| c«gvbK 

(c«‡hvR¨‡¶‡Î)|  

c«‡hvR¨ bq| 07 (mvZ) 

Kg©w`em 

mycvwib‡Ub‡W›U, 

wcwUAvB| 

ptibager@gma

il.com  
‡dvb:024777515

62 

 

8 e‡Kqv we‡ji 

eiv‡Ïi Av‡e`b

  

wcwUAvB  I    

BDAviwm 

Kg©KZ©v/Kg©Pvix 

Ges cix¶Y 

we`¨vj‡qi wk¶K

  

h_vh_ KZ©…c‡¶i 

gva¨‡g c«vß Av‡e`b 

hvPvB A‡šÍ Da©Zb 

KZ©…c‡¶i wbKU 

AM«vqY| 

1| e‡Kqvwe‡ji KviY  

D‡jøLc~e©K Av‡e`b| 

2| c«gvbK 

(c«‡hvR¨‡¶‡Î)| 

3| we‡ji Abywjwc| 

c«‡hvR¨ bq| 07 (mvZ) 

Kg©w`em 

সুপারিনটেনটেন্ট, 

রপটিআই। 

ptibager@gma

il.com  
ফ ান: 

০২৪৭৭৭৫১৫৬২ 

  

 

9

  

Kg©KZ©v/ 

Kg©Pvix‡`i wewfbœ 

ai‡Yi QywU 

Aby‡gv`b 

(‰bwgwËK/ 

Hw”QK QywU 

e¨wZZ) 

wcwUAvB  I    

BDAviwm 

Kg©KZ©v/Kg©Pvix 

Ges cix¶Y 

we`¨vj‡qi wk¶K

  

h_vh_ KZ©…c‡¶i 

gva¨‡g c«vß Av‡e`b 

hvPvB A‡šÍ Da©Zb 

KZ©…c‡¶i wbKU 

AM«vqY| 

1| QywUi Av‡e`b| 

2| wPwKrmvi ‡¶‡Î 

wPwKrmv mb`cÎ| 

3| c«‡hvR¨ ‡¶‡Î QywUi 

wnmve weeiYx|  

c«‡hvR¨ bq| 07 (mvZ) 

Kg©w`em 

mycvwib‡Ub‡W›U, 

wcwUAvB| 

ptibager@gma

il.com  
‡dvb:024777515

62 

 

10 evwl©K ‡Mvcbxq 

Aby‡e`b 

¯^v¶i/c«wZ¯^v¶i 

wcwUAvB  I    

BDAviwm 

Kg©KZ©v/Kg©Pvix 

Ges cix¶Y 

we`¨vj‡qi wk¶K

  

wba©vwiZ GwmAvi 

di‡g  e¨w³MZ Z_¨ 

Askc~iY K‡i  

wbqš¿YKvix KZ©…c‡¶i 

wbKU `vwLj| 

wba©vwiZ GwmAvi dig| c«‡hvR¨ bq| 05 ( cvuP) 

Kg©w`em 

mycvwib‡Ub‡W›U, 

wcwUAvB| 

ptibager@gma

il.com  
‡dvb:024777515

62 

 

11 ewntevsjv‡`k 

QywU gÄy‡ii 

Av‡e`b AM«vqb

  

wcwUAvB  I    

BDAviwm 

Kg©KZ©v/Kg©Pvix 

Ges cix¶Y 

we`¨vj‡qi wk¶K

  

h_vh_ KZ©…c‡¶i 

gva¨‡g c«vß Av‡e`b 

hvPvB A‡šÍ Da©Zb 

KZ©…c‡¶i wbKU 

AM«vqY| 

1| wba©vwiZ di‡g 

Av‡e`b| 

2| we‡`k Mg‡bi KviY 

D‡jøLc~e©K mswkøó 

c«gvbK | 

3| cvm‡cv‡U©i Abywjwc| 

4| QywUi wnmve| 

c«‡hvR¨ bq| 05 ( cvuP) 

Kg©w`em 

mycvwib‡Ub‡W›U, 

wcwUAvB| 

ptibager@gma

il.com  
‡dvb:024777515

62 

 

12 ‡¯^”Qvq Aemi 

M«n‡Yi AbygwZi 

Av‡e`b AM«vqb 

(Kg©KZ©v/ 

Kg©Pvix) 

wcwUAvB  I    

BDAviwm 

Kg©KZ©v/Kg©Pvix 

Ges cix¶Y 

we`¨vj‡qi wk¶K

  

h_vh_ KZ©…c‡¶i 

gva¨‡g c«vß Av‡e`b 

hvPvB A‡šÍ Da©Zb 

KZ©…c‡¶i wbKU 

AM«vqY| 

1| Av‡e`b| 

2| wb‡qvMcÎ| 

3| GmGmwm mb`cÎ| 

4| LwZqvb ewn/ mvwf©m 

‡÷BU‡g›U | 

c«‡hvR¨ bq| 10(`k) 

Kg©w`em 

mycvwib‡Ub‡W›U, 

wcwUAvB| 

ptibager@gma

il.com  
‡dvb:024777515

62 

 

13 wWwcGW PyovšÍ 

cix¶v 

wWwcGW 

c«wk¶vYv_©x

  

‡K›`« wd-1000/- I 

‡evW© wd 1600/- 

UvKvmn 2600/- 

c«̀ vb| 

mviv eQi miKvwi wewa 

‡gvZv‡eK wbqwgZ K¬vm 

M«nY K‡i c«wk¶Yv_©x‡K 

cix¶v cv‡mi Dc‡hvMx 

K‡i M‡o ‡Zvjv I 

wba©vwiZ mgq cix¶v 

M«nY Kiv| 

c«‡hvR¨ bq| 03 (wZb) 

gvm 

mycvwib‡Ub‡W›U, 

wcwUAvB| 

ptibager@gma

il.com  
‡dvb:024777515

62 

 

 

14 

wewfbœ ai‡Yi 

(AwbqwgZ) 

cix¶vq 

AskM«n‡Yi 

AbygwZ 

wWwcGW 

c«wk¶vYv_©x

  

Av‡e`bmn wbw`©ó wd 

c«̀ vb| 

1| GmGmwm mb`| 

2| wWwcGW fwZ©i 

‡iwR‡÷«kb KvW©| 

c«‡hvR¨ bq| 07 (mvZ) 

Kg©w`em 

mycvwib‡Ub‡W›U, 

wcwUAvB| 

ptibager@gma

il.com  
‡dvb:024777515

62 

 

mailto:ptibager@gmail.com
mailto:ptibager@gmail.com


15 wmBbGW 

/wWwcGW  cv‡ki 

c«ksmvcÎ/ 

mb`cÎ c«`vb 

wWwcGW 

c«wk¶vYv_©x 

wWwcGW c«wk¶vYv_©x 

KZ©…K c«vß Av‡e`bcÎ 

hvPvB Avb‡Z  

c«‡qvRbxq e¨e ’̄v 

M«nY| 

1| Av‡e`bcÎ 

2| ‡bc KZ©…K c«KvwkZ 

djvd‡ji ‡M‡RU| 

3| P~ovšÍ wjwLZ cix¶vi 

c«‡ekcÎ| 

c«‡hvR¨ bq| 03 (wZb) 

Kg©w`em 

mycvwib‡Ub‡W›U, 

wcwUAvB| 

ptibager@gma

il.com  
‡dvb:024777515

62 

 

16 wmBbGW/ 

wWwcGW mb`c‡Î 

ms‡kvab/ bZyb 

mb`cÎ Bm ÿi 

Av‡e`b AM«vqb

  

wmBbGW/ wWwcGW 

c«wk¶vYv_©x

  

h_vh_ KZ©…c‡¶i 

gva¨‡g c«vß Av‡e`b 

`vwLj hvPvB A‡šÍ 

KZ©…c‡¶i  

Aby‡gv`‡bi ci 

mb`c‡Îi ms‡kvab/ 

bZyb mb`cÎ Bm ÿ| 

1| Av‡e`bcÎ| 

2| BDBI KZ©…K 

c«‡qvRbxq ms‡kva‡bi 

cª̄ Íve| 

3| c~‡e©i Bm ÿK…Z 

mb`cÎ| 

4| b¤̂ikx‡Ui Kwc|  

c«‡hvR¨ bq| 07 (mvZ) 

Kg©w`em 

mycvwib‡Ub‡W›U, 

wcwUAvB| 

ptibager@gma

il.com  
‡dvb:024777515

62 

 

17 Z_¨ c«`vb/  

mieivn  

`vwqZ¡evb ‡h‡Kvb 

e¨w³/AwffveK/ 

QvÎQvÎx  

Awdm c«avb wbKU 

c~Y©bvg wVKvbvmn 

my¯úó KviY D‡jøL 

K‡i wjwLZ Av‡e`b 

`vwLj| 

1| Av‡e`bcÎ c«‡hvR¨ bq| m¤¢e n‡j 

Zvr¶wYK, bv 

n‡j m‡e©v”P 

3 (wZb) 

Kvh©w`em| 

mycvwib‡Ub‡W›U, 

wcwUAvB| 

ptibager@gma

il.com  
‡dvb:024777515

62 

 

18 ‡eZb wej 

d‡ivqvwW©s   

(Kg©KZ©v/ 

Kg©Pvix) 

wcwUAvB  I    

BDAviwm 

Kg©KZ©v/Kg©Pvix 

Ges cix¶Y 

we`¨vj‡qi wk¶K

  

c«wZgv‡mi 21-25 

Zvwi‡Li g‡a¨ 

online G ‡eZb wej 

Submit Ki‡Z n‡e|

  

mswkøó wnmvei¶Y Awdm 

eivei wej d‡ivqvwW©s 

Kiv| 

c«‡hvR¨ bq| c«wZgv‡mi 

26-28 

Zvwi‡Li 

g‡a¨| 

mycvwib‡Ub‡W›U, 

wcwUAvB| 

ptibager@gma

il.com  
‡dvb:024777515

62 

 

19 ‡eZb fvZv I 

wjfvwiR c«`vb

  

wWwcGW 

c«wk¶vYv_©x

  

wjfvwiR 2000/- UvKv 

c«wZ eQi GKevi, 

fvZv c«wZ 3 (wZb) 

gvm cici 9000/- 

UvKv K‡i c«`vb (eivÏ 

c«vwß mv‡c‡¶)| 

wbqwgZ ‡k«wY‡Z Dcw¯’wZ 

Ges miKvwi wewaweavb 

‡g‡b Pjv| 

c«‡hvR¨ bq| 07 (mvZ) 

Kg©w`em 

mycvwib‡Ub‡W›U, 

wcwUAvB| 

ptibager@gma

il.com  
‡dvb:024777515

62 

 

20

  

K)weGW/ GgGW 

c«wk¶‡Yi 

AbygwZ 

 

L) D”PZi wk¶v 

(wcGBPwW/ 

M‡elYv) M«n‡Yi 

AbygwZ 

wcwUAvB  I    

BDAviwm 

Kg©KZ©v/Kg©Pvix 

Ges cix¶Y 

we`¨vj‡qi wk¶K 

K) h_vh_ KZ©…c‡¶i 

gva¨‡g c«vß Av‡e`b 

hvPvB A‡šÍ Da©Zb 

KZ©…c‡¶i wbKU 

AM«vqY| 

1| Av‡e`bcÎ| 

2| wbqš¿YKvix Kg©KZ©vi 

mycvwik, ‡h c«wZôv‡b 

Aa¨qb Ki‡eb Zvi 

c«m‡c±vm Ges c«wZôvbwU 

miKvi KZ©…K Aby‡gvw`Z 

wKbv Zvi c«Z¨qb cÎ| 

3| Kg©iZ c«wZôvb Ges 

wk¶K mswkøó Z_¨| 

4| D”PZi wk¶vi ‡¶‡Î 

Dc‡i ewY©Z KvMRcÎ 

Ges mswkøó c«wZôv‡bi 

Advi ‡jUvi| 

c«‡hvR¨ bq| 7 (mvZ) 

Kg©w`em 

mycvwib‡Ub‡W›U, 

wcwUAvB| 

ptibager@gma

il.com  
‡dvb:024777515

62 

 

  ¯̂v- 

AwPšÍ¨ Kzgvi g…av 

mycvwib‡Ub‡W›U 

ev‡MinvU wcwUAvB, ev‡MinvU 

mailto:ptibager@gmail.com
mailto:ptibager@gmail.com

