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ACHFEs 8 e A az 1l Fhr=mm Afrwet

rwratay e
o get FAAH e wd= (Target/
o : Criteria Value)
! LaCit A o ot
whrE e | o T e “ﬁ’ €% L i 3030-38 e i
(Field of Weigh FESFT (Activities) e (Caleulation Uni (Weight of (Projection) (Projection}
Performence) ( f:}gldl) Method) (Lniy) Performance Snibid 3038-3¢ 203E-6
o Indicators) | 308-3% Y SHYTE (doo%)
*F-20
s, e Seae 1.1.Reduction of 1.1.1. Distribution Svstem Loss
1 ; i % 2 L % b7 0% 8.60%
e System Loss ( wio resale) (Lower better) Cumulative % 20 8.89% 8.12% 8.70% 8.70% (]
1.2 Inspection & 1.2.1 Inspection & Maintenance of
maimtenance of DSt bution Tipe o the'tossl Bpsrgized Line Cumulative % 2 100% 100% 100% 100% 100%
28 distribution line including Grounding (FORM 369) (Higher
better)
1.3 Reducing 1.3.1 Overloaded Distribution Transformer
. i
Overloaded (Lower better) Cumulative % 1 0.00% 0 0 ] 0
1.4 Meter Repont 1.4.1 Action on Meter Report (Higher better) Cumulative L3 | 100% 100% .1 00% 100% 100%
3 W RT 2.1 Impravement of |2 1.1 Accounts receivable (w/o resale & y g B I 8 B R
2 Tumu /i : 26 05 1.03 1.05
TEE € FEWE institutional rebate) {Lower better) Cumyistive | Eqv. Month 4 1.05 ! \;‘ 2
% efficiency (Financial) [2 1.2 Reduction of over 90 days cansumer
{Outstanding) from last Fiscal Year (except Cumulative %o 2 60% 80% 20% 20%
Irrigation) (Migher better)
2.1.3 Accounts Pavable (Lower better) Cumulative Month 1 1 1 | ™ i |
2.1.4 Collection Bill (CB) Ratio (w/o resale & . “ ; \
: ] & I 100 44% 95.02% 99% 98% 8%
rebate) (Higher better) Cumulative Ya o b (] 1 98%
2.1.5 Inter-PBS Transaction with Cross s
: iy ; Cumulat k 2 100% 90% 90% 90%
Subsidy Contribution {(Higher better) o Weod i i ; * 3
2.1.6 Payment of Debt Service Liability
2 C Tak: 4 25.00 11.50 30.00 20.00 20,00
(Higher better) sl gt i
2.1.7 O & M Expense per KWh (Excluding
Power cost, Depreciation & Amortization TR
expense, Interest expense and Provision for Cumulative - 2 i.11 1.04 0.93 110 Il
®» : i ; S i KWh
Uncollectible Amount. i.e. 0.5% of sale of
electnicity) (Lower better)
2.1.8 Collection ef Govt. Organization
Outstanding Cumulative % 1 - 80% 0% 0%
(Higher better)
2.2 Budget 2.2.1 Revenue Budgetl Implementation Cumulative [73 1 e 739 939 80% 807
Implementation  [377 Capital Budget Implementation Cumulative % | 13% 85% 50% S0%
23 Irr.';pnweme{'li of _3.3.I Operation and Data up-gradation of - % 5 5321 6% 100% 100% 100%
technical capacity I'MLM software
232G i I y
4,34 3 Mappame ot 33 BRI CVIGRIRY sum km 2 97 709.53 650 500 500
Line (Higher better)
2.3‘_.3 Average Training hour per Employee s i 1 8147 70 82 70 75 75
(Higher better)
2.3 Transformer 2.3.1 Ratio of Repaired Transformer to the . )
£ : Siv e 2587 07 0y g59 )
Repair total Repairable Transformer {Higher better) Cumdigtive ° X 2% HIATA i 2% 9%
Wy -
- -
) b 73 "3
—al m{hﬁf_wﬂ r ‘
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Performence)
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(Weight
of Field)

FHFT (Activities)

FriRa o
{Performance Indicators)

#o4AT %S
(Calculation
Method)

aQ¥FE
(Unit)

T
oTFI A
(Weight of
Performance
lodicators)

4§ 96

sy e
{Target/
Criteria Value)
QEO9-3I8

RO

v |

FAIKERY (doo%)

fetoe i ]
(Projection)
R08-22

4T
{Projection)
ROE-Y

@, IR
G| 8

CIRCTA TICHT
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3.1.Ensure
uninterrupted
electricity Supply

3.1.1. System Average Interruption Duration
Index (SAIDI) (Lower better)

Sum

Mmutes

949.047 77497

1000

1000

3.1.2. System Average Interruption Frequency
Index {SAIF]) (Lower better)

Sum

Times

14.47 12.52

38

38

38

3.2 Ensure quality
electricity Supply

3.2.1. Power Factor at each billing point
(Higher betler)

Average

Yo

0.95%

97%

97%

97%

3.3 Reduce of
Damaged Transformer

3.3.1 Ratio of damaged & repairable
Transformer 1o the total installed Transformer
{Lawer better)

Cumuiative

%

- 4.72%

1.50%

1.40%

1.40%

8. %A fyr
T8

9

4.1 New Connection

4.1.1. Demand note will be issued within 2
working days afier receipt complete application
for domestic connection (LT) (Higher better)

Cumutative

%

100% 85.12%

100%

90%

950%

4.1.2. Domestic connection (LT) will be
ensured within 2 working days after deposit of
Security money & House wiring certificate

{Higher better)

Cumulative

%

5% 75%

100%

0%

90%

4.1.3. For 11 kV and above voltage level
connection , Demand note will be issued afler
completion of field inspection within 13
working days of application subject to
fulfillment of all conditions (Higher better)

Cumulative

Yo

100% 100%

100%

90%

90%

4.14. 11 kV and above voltage level
connection will be provided within next 2
working days after deposit of demand nate
money (completion afier deposit work-if’

{applicable), installation of Solar panel, CT-PT

with test report, appraval of Substation
installation from Office of the Chief Electric
[nspector & other applicable document

Alichar b

Cumulative

%

100% 100%

100%

90%

9%

4.1,5 New Connection of Industry &
Commertial Consumers (LT} (Higher better)

4.2 Customer
satisfaction

Cumulative

%

100% [00%

100%

90%

90%

42.1 Public Hearing arranged by PBS-
Head/Zonal Office in presence of Local
Administration/Local body/ REB Officials
(Higher better)

Sum

Number

20

20

4.2 2 [mplementation of Public Hearing
Recommendation (Higher better)

Cumulative

%

90%

9%

0%

4.2 3 Timeliness to attend Consumer's

Total

Cumulative

%

complain {Highet betier}

20

100%

100%

100%




i, TToARS, TS R, 35S, AT A8 Repyor T s W T . @
P& 3ffe werree o AwE A

S, e, Ao S Rgonm @1S; Torif, Azt 45 -97 s qehws 73R @, 93
BIeTs IS Femreet Se STaIe AT o7t T |

HFrwfae: T

...............................................

e P ce
ATeifaCal, T o

o



ALTIEAL -

W ARTFA
(Acronyms)
Fh =HATHEA -
EKE (acronyms)
N CC Citizen’s Charter
3 DNP Disconnection for Nonpayment
P DSL Dept Service Liability
8 E-GP e-Government Procurement
¢ ERP Enterprise resource planning
b GRS Grievance Redress System
q KM Kilometer
b KV Kilovolt
S KVA Kilovolt Ampere
do MW Megawatt
5 NIS National Integrity Strategy
5 ROW Right of Way
NG RTI Right to Information
58 SAIDI System Average Interruption Duration Index
N4 SAIFI System Average Interruption Frequency Index
U SDG Sustainable Development Goal
5 2.t TR oA
S afsfst QT (STSAATHT (et
Y QTSR WIS AT P s
R0 axfeq (ATSTT SR
SN ferenzgs feregire Feqere ProT
2 sty PR | e R Al
U e SR foe @iy o) e fefsde
38 rema3fa LT A TSR (@G
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ALCAHAI-X
T JLEA 8 AT

FEFT (Activit , TR &L AP
T (Activities) (Performance Indicators) oifepera, =rat
_ . i wifde 8 A Ae AfSwa (F-
1.1.Reduction of 1.1.1. System Loss at billing Meter cetaral’s =@ g AT ¢@o) © oIt a7 R At oiferane, R
System Loss ( w/o resale) ' s{ﬁ\g . N
1.2 Inspection & 1.2.1 Inspection & Maintenance of 5 &
maintenance of Distribution line to the total energized G A R TI-@Ld IFIT AW
distribution line Line including Grounding (FORM 569)
1.3 Reducing et s
Overloaded 1.3.1 Overloaded Distribution RIQERIZEIRE LRI TMLM software AR
Transformer
Transformer
1.4 Meter Report 1.4.1 Action on Meter Report w21 A0 fergre A IEIZERE (&ie)
T g @ AR siforamm (-
2.1.1 Accounts receivable (w/o resale & | B =8 fype AR ¢60) @ AR 43 FRFT 2R, ﬁ(:ﬁ{g
rebate) S
2.1.2 Reduction of over 90 days . SR e wifde @ Afereaa aiform= (F
consumer (Outstanding) from last Fiscal I A Y ¢@o) 8 A3 97 fAwt S, fafae
2.1 Improvement of Year (except Irrigation) TECEWT,
institutional T enfde @ AAfeiean= afsm (-
efficiency 2.1.3 Accounts Payable A2 A R ¢@o) @ “IfeT g At efecaw, fafer
(Financial) TFLEE,
g . MR wifdfe ¢ sifasieeia feam (-
2.14 Colle;t;gg 121:‘ e(bCalt3e))Rat10 (w/o JorRD Al for At | 0) @ BT 7 B Ao, R
AFHSTIT,
2.1.5 Inter-PBS Transaction with Cross | 3ICa2lb g Rpe Affs Al aq it oifcawe,

Subsidy Contribution

.Yl
Goas_
e g W
erﬁ' ; T 3
T a2 e A8




. .l TN e ABIATAPIN Sfqoe], ,
FEFT (Activit \ TG AGTHR 2T
(Activities) (Performance Indicators) ST, 2y
2.1.6 Payment of Debt Service Liability ACTRID <A R A A1 97 st AfStamm,
2.1.7 0 & M Expense per KWh . .
(Excluding Power cost, Depreciation & S AR M Wi ¢ sifsPiare afSm= (7
Amortization expense, Interest expense ARG A g ¢@o) 8 +if351 v fA3rF siferaus, (i
and Provision for Uncollectible Amount. AFCGIIS,
1.e. 0.5% of sale of electricity)
2.2 Budget 2.2.1 Revenue Budget Implementation RGO AP 99 B VT AforTwT,
Implementation 2.2.1 Capital Budget Implementation TORRIG <Fll (7R A AT @7 TG AT AT,
2.3.1 Operation and Data up-gradation of | IT=I5 & wy= AHAS 2T SIS
TMLM software
2.3 Improvement of 2.3.2 GIS Mapping of 33 KV/11 ARG S8 fagpe AIffe R34 AT S
technical capacity KV/6.35KV Line “ ) |
2.3.3 Average Training hour per qIeiazls A fagpe wffe AP 2l SR |
Employee
2.3 Transformer 2.3.1 Ratio of Repaired Transformer to | IICRRIE ~ft Ry AffS TS CTArTS 2o
Repair the total Repairable Transformer
3.1.1. System Average Interruption ARG o Roge e | ARCEHH SAEHIT (ferbls, @nerifvs
3;133“5‘“;3 . Duration Index (SAIDI) @fersrR sl
uninterrupte
electricity Spupply 3.1.2. System Average Interruption ettt A fge sff® | TS ST @Ero, st
Frequency Index (SAIFI) A& gforaua|
3:2.Ensure quality |5, 1 oo pactor at each billing point G ~1 fofefR e afSrama)
electricity Supply
3.3 Reduce of 3.3.1 Ratio of damaged & repairable 5 i
Damaged Transformer to the total installed OHRRIE 180 127 BiTEsia Rmeew AfSav=)
Transformer Transformer
4.1.1. Demand note will be issued within . £ S
4.1 New Connection { 2 working days after receipt complete < il A1LF ALTAN YA S|

2, o VA ey < o o1t /

28

applicaggn for domnnection (LT)




FHFA (Activities)

FPHA BT
(Performance Indicators)

FATATASIA Sf<S,
fa=t =l

FFTAE HGCAR AN

4.1.2. Domestic connection (L. T) will be
ensured within 2 working days after
deposit of Security money & House

wiring certificate

RGN Rqye #ffS

AT AT RIS Aferaa |

4.1.3. For 11 kV and above voltage level
connection , Demand note will be issued
after completion of field inspection
within 13 working days of application
subject to fulfillment of all conditions

s oI e, A

AF F2raet AMitd AfeEa)

4.1.4. 11 kV and above voltage level
connection will be provided within next 2
working days after deposit of demand
note money {completion after deposit
work-if applicable), installation of Solar
panel, CT-PT with test report, approval
of Substation installation from Office of
the Chief Electric Inspector & other
applicable document

R Rer N

ATZE LTI VIR AfSavA |

4.2 Customer
satisfaction

4.2.1 Public Hearing arranged by PBS-
Head/Zonal Office in presence of Local
Administration/Local body/ REB
Officials

<icia=ls A8 R e

PRI SIS A Sram |

4.2.2 Implementation of Public Hearing
Recommendation (Higher better)

e 4@ Roge A

AT AT IARIAAET Ao

4.2.3 Timeliness to attend Consumer’s
complain

IR AR R A

sifsEar e QfEoia
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