Bangladesh Water Develo

Service Commitment:

pment

LT

Citizen Charter

Board, Chuadanga

s1 Name of service Necessary documents Service price and Maximum time of Responsible Officer (Name,
and place of receipt Payment method service delivery Designation, Phone & e-mail)
1 2 3 4 5 6
Executive Engineer
1 Flood forecasting and warning Flood Forecasting & Warning Centre
. services Not Applicable 01 working day BWDB, Pani Bhaban, Level-2
72, Green Road, Dhaka-1205
Phone: 02-222230070
2. Annual flood report _ — . e-mail: xen.ffwc@bwdb.gov.bd
3. Description, explanation and Q&A of Application / Official 03 working days Website: www.ffwc.gov.bd
flood situation Letter
All  activities, reports, tenders, Senior System Analyst
recruitments, contact addresses, Free Central Directorate of ICT
laws, policies, procedures, circulars, . BWDB, Pani Bhaban, Level-6
4 orders, rivers and hydrology, budget 01 working day 72, Green Road, Dhaka-1205
etc related information, brochures Phone: 02-222230123
and media public disclosure Not Applicable e-mail: ssa.ict@bwdb.gov.bd
28 Superintending Engineer (Civil)
Providing training and consultancy Contract & Procurement Cell
5. to contractors on e-GP (Electronic 07 working day BWDB, Pani Bhaban, Level-6
Government Procurement) 72, Green Road, Dhaka-1205
Phone: 02-222230019
e-mail: dir.cpc@bwdb.gov.bd
Application in the prescribed form along with the Superintending Engineer (Civil)
6. Recruitment of new manpower fee and documents mentioned in the recruitment 180 working days Human Resource Development
circular www.orms.bwdb.gov.bd/orms/users/login BWDB, Pani Bhaban, Level-1
Providing feedback for solving Application ; Official 72, Green Road, Dhaka-1205
7. problems related to manpower and 128 caL ottl cla Free 07 working day Phone: 02-222230303
employment etter e-mail: dir.staff@bwdb.gov.bd
In the implementation of various Superintending Engineer (Civil)
projects related to water resources Office of the Superintending
including building/infrastructure Engineer
design and planning and in : s : Processing and Flood Forecasting
8 according to demand, collection and Tglfotl}l]%h foerélén;:;odff;cullagsle];t:;ﬁ:(—:::él/r;fsts;gz]aer;gii:: 01 hour to 01 working Circle
. supply of various data related to p hydrol bwdb bd day BWDB, Pani Bhaban,
hydrology such as water table, WWW.QyGrology-HWED.gov. 72, Green Road, Dhaka-1205
rainfall, ground water table, river Phone: 02-58151530
flow nature etc. and geotechnical e-mail: sa.pffc@bwdb.gov.bd
data. Website: www.hydrology.bwdb.gov.bd
Publishment of the minutes of the
meetings containing the progress of Application / Official . Superintending Engineer (Civil)
9. the implementation of the annual Letter Free 01 working day Processing
development program for public. BWDB, Pani Bhaban
As per prescribed Level-6
Providing information services as form/application under Dependent on 72, Green Road, Dhaka-1205
10. Chief Information Officer of BWDB Right to Information Information 07 working day Phone: 02-222230108
) Act-2009 e-mail: dir.processing@bwdb.gov.bd
www.infocom.gov.bd
Director
Acquisition of land by BWDB, - _ PR Directorate of Land and Revenue
permission to use the land in the itxli):fhca;mn/ofﬂclla lf Fffes. als sp;mfled dmfthe BWDB, Pani Bahban
11. | future for various purposes such as etter ol proposa’ trom otliclal order and lees 60 working days Block-B/D, Level-1
fish farmin oultry farm, grain Executlye Englpeer prescribed by BWDB 72, Green Road, Dhaka-1205
. g. D Ty larm, g nd Project Authorit; www.bwdb.gov.bd ? o
production and afforestation etc. a ) y WWW.OWED.gov.bd Phone: 02-222230056
e-mail: dirJland@bwdb.gov.bd
Executive Engineer
Chuadanga O&M Division
BWDB, Chuadanga
Phone: 02-477788704
Application letter, DO e-mail: xen.chuadanga@gmail.com
letter, official letter 90 working days for Web: www.bwdb.chuadanga.gov.bd
12. | New project planning services with recommendation Free small projects and 01 &
of public year for large project Chief Engineer (Civil)
representative Planning
BWDB, Pani Bhaban, Level-4/5
72, Green Road, Dhaka-1205
Phone: 02-222230200
e-mail: ce.planning@bwdb.gov.bd
Water management team, - R .
13. | association, federation formation Free application on prescribed website 90 working days . . .
. . : www.wmo.bwdb.gov.bd Deputy Chief Extension Officer
and registration services - . .
Application letter. DO Office of the Depqty Chief Extension
bprication y Officer
letter, official letter .
14. | Facilitate irrigation activities with recommendation 07 working days BWDB, Kushtia
. of public Phone: 02-477783653
. e-mail: dceokushtiabwdb@gmail.com
representative
15. | Farmer training Not Applicable 30 working days
16 Providing information of ongoing
| activities Application / Official 07 working days
17 Providing information of activities Letter g day;
* | performed Free N .
03 working days in Executive Engmg er
Chuadanga O&M Division
. case of emergency and
18. Flood control related services — . BWDB, Chuadanga
Application letter, DO usually 90 working Phone: 02.477788704
19 Water control structure operation i\?it:l?r’ re?:f)fllfll':én;ggoe; day; Kking d &;‘%éﬂz%nﬁhg%diﬁl 31 mail.co]:r:i
| and maintenance services of public working days €D www.Dwdb.chuacanga.gov.
River erosion prevention related representative
20. P 90 to 180 working days
emergency services
River basin or low land development Chief Engineer
sucl} as deposition sgrvices for As per the application & the fee mentioned in the Department of Dredger
2L ;Etting. %) . dlnilpsltlzil Pl.;arkts/ latest approved rate schedule of BWDB 07 working days Ph BWBDE(&{(;FZ;‘IZESBGS
orororiesy Residential Areass FOMS | www.bwdb.gov.bd/archive/pdf/12170.pdf e il
22. | Providing Dredging works/ services ace.dredger.khulna@bwdb.gov.bd




sl Name of service Necessary documents Service price and Maximum time of Responsible Officer (Name,
and place of receipt Payment method service delivery Designation, Phone & e-mail)
1 2 3 4 5 6
Providing information on activities Executive Engineer
related to excavation/re- excavation Chuadanga O&M Division
of BWDB canals, river/canal course - _ BWDB, Chuadanga
23 and illegal  construction of | APPlication/Official Free 30 working days Phone: 02-477788704

infrastructure obstructing  the
normal flow of river and illegal
occupation of BWDB land.

e-mail: xen.chuadanga@gmail.com
Web: www.bwdb.chuadanga.gov.bd

4 1[53[2%
Executive Engineer ——

Chuadanga O&M Division
BWDB, Chuadanga




